4/12/23, 5:10 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04L25

CS3/HSB23003648/Kvp3e2
&

29 March 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Mar 2023 9:25:29 AM

10 April 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLK2100G
Vehicle

Add Invoice Registration #
Make tpvd Honda
Model Jazz

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308470

Elaine Kuan
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4/12/23, 5:10 PM

Services Pre-Repair Survey CITYCAB PTE LTD

VendorEngage

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2302239.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308470

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

12 April
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3460794?token=82a8f167-382d-4ebd-aa1b-69b24deb3a95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/12/23, 5:10 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B SLK 2100G IA PRS.pdf.pdf

B co-legal.msg.msg

B Service appointment in Vendor Portal claim
S3M04L25 for vehicle SLK2100G.html.html

B surveyor appointed.msg.msg

B CTPL-REPORTED-TPPD.msg.msg

TYPE

Reports &
Statement

Evidence

Forms / Claim

Documents

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Solicitor /
Advocate

Solicitor /
Advocate

Policy Holders
/ Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308470

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

12 April
2023

12 April
2023

11 April
2023

10 April
2023

10 April
2023

10 April
2023

10 April
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3460793?token=a0c10c25-a13f-4cf4-9881-cacbf58d791a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3460792?token=ec382149-b612-41cb-9bdf-f5aa71849d82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3457833?token=da48e818-ac9e-4744-a42b-d08cee85b1fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3456970?token=dfbdb97d-7a03-41e1-809a-97e70f02594d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3456902?token=38465ecf-cbc5-4fce-b3d8-0bfc8e16d48f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3456797?token=2e0cc20a-895e-4788-b5f4-43ae7cf0f9d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3456505?token=0faf12b9-fc6c-4d7e-8890-085c00cc4b5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/12/23, 5:10 PM

NAME

B Email tp reg.msg.msg

B Email tp reg.pdf.pdf

B co-legal.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B gia tp SLK2100G.pdf.pdf

B 5J0G233T0018-SHC7383M.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Solicitor /

Advocate

Solicitor /

Advocate

Solicitor /

Advocate

Solicitor /

Advocate

GIA Report

Accident
statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308470

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

10 April
2023

10 April
2023

10 April
2023

10 April
2023

10 April
2023

30 March
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3456506?token=6cc926e2-c81f-4861-9202-b0018871deb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3456503?token=5c51cdea-8827-448e-9dea-95eec2a049d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3456504?token=8b1f78f7-fd21-4de1-9ae3-873bcd007af7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3456501?token=f51852a0-66be-4e44-ba36-6a25139ee5fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3456502?token=fda4132c-a885-49f1-8705-ce375f5da08d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3448207?token=3d2eb7c1-495b-4667-999b-e97041f11f22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

