5/16/23, 4:53 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04KUJ

CS3/HSB23003512/Tnp3e2
4

22 March 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Mar 2023 10:21:51 AM

4 May 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident CDQ8371
Vehicle
Registration #

Make TPVD

Model Motorcycle

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=308215
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5/16/23, 4:53 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHEN Xinyou

chen.xinyou@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. ) . Surveyor/ Assessor LKK AUTO CONSULTANTS
I HSB-LKKInvoice-AC2303015.pdf.pdf Invoice 16 May 2023
expense PTELTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=308215 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491192?token=152da74e-93b2-45dc-844c-056a125d5db2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/16/23, 4:53 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B CDQ 8371-IA.pdf.pdf

B CDQ 8371-IA.pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP PDF.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Legal

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

16 May 2023

16 May 2023

16 May 2023

11 May 2023

11 May 2023

4 April 2023

4 April 2023

4 April 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=308215
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491191?token=bc6e464c-e068-4255-b900-5027c0a731a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491190?token=56803fd7-b0e7-4dfd-a9ea-7e7e6cd80541&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491189?token=8e3552c9-8fe7-4647-8279-7356fcc44a8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3486662?token=74e3d89c-4512-4407-8880-0ae6498536ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3486663?token=da6ee38e-a692-46ff-b228-784065b8aa8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453335?token=dc0b9092-f980-4f61-8f7e-b8895183ea58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453176?token=e90567ce-acaf-45d7-b287-debc1eb11472&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453175?token=7f488fa9-b150-40f3-a097-86355a6de361&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/16/23, 4:53 PM

NAME TYPE
N Reports &
[ SJ0G233N001E-01-SH9984J.pdf.pdf P
Statement
N Reports &
k SJ0G233N001E-SH9984J.pdf.pdf P
Statement

VendorEngage

SUBTYPE

Accident statement

Accident statement

AUTHOR

STACEY Ng Pei Sze 2

STACEY Ng Pei Sze 2

DATE
UPLOADED

27 March
2023

24 March
2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=308215
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444622?token=a6e1d349-289d-4cd7-a5c8-32424506d25e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3442239?token=bdd22c77-7cf2-4a89-a0d2-b3120d476d2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

