4/17/23, 4:52 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04L99

CS3/HSB23003510/Unp3e2
4

31 March 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Apr 2023 1:53:17 PM

4 April 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SCW2M
Vehicle

Add Invoice Registration #
Make TPVD BMW
Model M3

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308209

Elaine Kuan

1/4



4/17/23, 4:52 PM

Services Pre-Repair Survey CITYCAB PTE LTD

VendorEngage

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2302340.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308209

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

17 April
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465204?token=91e2fa59-ada6-49a1-87bc-ef551c80eaf8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/17/23, 4:52 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B sCW 2M-IA. pdf.pdf

B Service appointment in Vendor Portal claim
S3M04L99 for vehicle SCW2M.html.html

B surveyor appointed.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Email Sent

Letters and
Correspondence

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Solicitor/

Advocate

Solicitor/

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308209

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM

DATE
UPLOADED

17 April
2023

17 April
2023

17 April
2023

14 April
2023

4 April 2023

4 April 2023

4 April 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465203?token=77e94002-a14a-4bff-9935-fff77823c0e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465202?token=c766c770-cdbc-40c8-975f-d86bcbf6e342&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465201?token=fb7ca47e-22a0-4ecb-acee-d7391a9731b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3462745?token=4aeb0af4-8a9d-426f-ba07-db1e34d32cc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453313?token=fe5127a2-ddf4-4f5a-950b-011ab31e67b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453312?token=0824a0c1-e0be-4127-90f8-f543bdb5dbe6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453202?token=b70d9f96-2d8a-4e07-bacc-9b58924f8481&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/17/23, 4:53 PM

NAME

B co-legal.pdf.pdf

I SHA9310X INSD GIA.pdf.pdf

B EMAIL TP REG.msg.msg

B SCW2M TP GIA.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE

Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

VendorEngage
SUBTYPE

Advocate

Solicitor /

Advocate

GIA Report

Solicitor /
Advocate

GIA Report

Solicitor/

Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308209

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

4 April 2023

4 April 2023

4 April 2023

4 April 2023

4 April 2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453197?token=6fc8c1c0-0e68-4242-841d-7b6fc0bf28ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453195?token=63ffac70-a718-46ac-abde-8d2f5bff3746&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453198?token=600ebc3a-e5f6-44b6-80cd-09581087e3dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453194?token=15b11076-4fc0-4985-9188-5c51fb45354d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453196?token=84466878-8ae9-4f6e-9c18-922a2129365b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

