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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S3M04KY8

Reference CS/HSB23003488/Uqp3m4

Loss Date 24 March 2023

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 28 Mar 2023 8:03:53 AM

Request Date 3 April 2023

Due Date

Next Step Add invoice
Incident

Vehicle

Registration #

GBD896L

Make TPVD MERCEDES

Model CITAN

, , ,

 Service Requests Messages Claims

FAQ English (default)  Renee Sia 
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Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 HSB-LKKInvoice-AC2302652.pdf.pdf Invoice

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

28 April

2023

Services Pre-Repair Survey TRANS-CAB SERVICES PTE LTD

No.2 ANG MO KIO STREET 63, 569111, Singapore

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3477153?token=728e78ac-3226-47a6-b0f3-b18ac5529814&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 LKKInspection.pdf.pdf Reports & Statement Survey Report

LKK AUTO

CONSULTANTS PTE LTD

(TP)

28 April

2023

 LKKAdjustment.pdf.pdf Reports & Statement Survey Report

LKK AUTO

CONSULTANTS PTE LTD

(TP)

28 April

2023

 Resurvey Photo-2.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE LTD

(TP)

28 April

2023

 Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE LTD

(TP)

28 April

2023

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE LTD

(TP)

28 April

2023

 AXA Immediate Advice - GBD896L

(TP).pdf.pdf
Reports & Statement Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

26 April

2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3477152?token=b893d9dc-3401-4db8-b5a9-6a4e9f697a1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3477151?token=5ddf5222-0abf-4b6c-89b4-39f6a28ec235&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3477150?token=b4068c92-06d4-47fb-9cf7-ad965949281a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3477149?token=6007a484-74c2-40ab-b5c9-874a9cf1d8bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3477148?token=9c8989f5-e23e-4ced-84f6-ddc24ec5fd4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3473972?token=e85c9a13-196f-42a8-8b03-ff5df6dbbca4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 WORKHOP DETAIL.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar
4 April 2023

 surveyor appointed.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar
3 April 2023

 Service appointment in Vendor Portal claim

S3M04KY8 for vehicle GBD896L.html.html
Email Sent

VISHNU BATHAM

Shekhar
3 April 2023

 LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar
3 April 2023

 HSBC REF_TRANS-CAB-Reported -

TPPD.msg.msg

Letters and

Correspondence

Policy Holders /

Insured

VISHNU BATHAM

Shekhar
3 April 2023

 EMAIL TP REG.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar
3 April 2023

 EMAIL TP REG.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar
3 April 2023

 CO-LEGAL + GIA TP GBD896L.pdf.pdf Letters and Solicitor / VISHNU BATHAM 3 April 2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3452902?token=d6c31956-ef69-4d95-b40a-faf732b7bb44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3452167?token=3623725f-b7b2-45e2-add7-bc301993b9a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3452164?token=c109e5d9-2a8d-42c7-8553-4aa221ddd81b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3451690?token=3322a4d1-1baf-4d3e-8247-07caaad02e1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3451684?token=46f0b53b-168b-49a5-9932-ee9fe3224db3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3451680?token=81a085c1-5fa0-435d-8676-5ba2fc84987b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3451679?token=ea77dbb4-fe58-471d-9a4c-c89df9832eb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3451678?token=5b88c696-18e3-449a-8061-4a74c1dc37b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

Correspondence Advocate Shekhar

 OI GIA REPORT - SHD5297L.pdf.pdf Reports & Statement
Accident

statement
STACEY Ng Pei Sze 2

28 March

2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444996?token=682dbc25-dc2c-499b-85cc-cdf7c5df0770&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

