4/11/23, 5:20 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4L2E

CS3/HSB23003456/Rnp3e2
4

29 March 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Mar 2023 9:49:44 AM

3 April 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBJ99417
Vehicle

Add Invoice Registration #
Make TPVD Ktm
Model 200

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307844

Elaine Kuan
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4/11/23, 5:20 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. ) . Surveyor/ Assessor LKK AUTO CONSULTANTS .
B HSB-LKKInvoice-AC2302218.pdf.pdf Invoice 11 April 2023
expense PTELTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307844 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3458978?token=d349667a-1f47-489d-9503-6dd84e9dac3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/11/23, 5:20 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B FBJ 9941Z7-IA.pdf.pdf

B REPLY FROM TP.msg.msg

B PRI TP PDF.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

B PRS TP.pdf.pdf

B FBJ99417 - TP GIA REPORT.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307844

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Legal

Legal

Legal

Legal

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

Others

Others

Others

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

HO Winnie

DATE
UPLOADED

11 April 2023

11 April 2023

10 April 2023

3 April 2023

3 April 2023

3 April 2023

3 April 2023

3 April 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3458977?token=f24d39e8-e2e9-4e41-9bf6-e443cbe4ecb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3458976?token=ffb7ff80-8b8d-47c1-9e1a-f9dbc681517b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3457102?token=978918e4-df77-4360-a9e3-25b02a43d0e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3451199?token=c0ea933d-de1e-4086-87bc-f031d4a2f46d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3451055?token=1d009b53-fcfc-42b7-8797-ad4db156cfe4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3451054?token=a5a592bf-4f58-48e3-b44c-b94225b3d0d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3451052?token=d8e4efb9-3046-4fee-912c-6319e1f14ae1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3452174?token=80f3f42f-84e5-4196-9744-95a4a9dfb72a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/11/23, 5:20 PM

NAME

B SHA4914L - Ol GIA REPORT.pdf.pdf

B GIA FBJ9941Z..pdf.pdf

B SJ0G233T001K-SHA4914L.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307844

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Accident statement

GIA Report

Accident statement

AUTHOR

HO Winnie

VISHNU BATHAM Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

3 April 2023

31 March
2023

30 March
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3452162?token=2d0d6e60-e8ab-406d-a0f5-a857cf64b8ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450206?token=22b8dd9c-b89a-4cd6-8d55-f4644206cbbe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3448220?token=a4d89132-f1ca-4b60-8bee-b46f447863bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

