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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 03 Apr 2023
17:34 Clm Dtl Modified Insured Name: -> GRAB RENTALS PTE LTD. Insured ID: -> 201617200G. Claimant's Na

me: -> LISA VICTORIA KOH SOK LING.
[A] HOW MEI

KWAN

2 03 Apr 2023
17:34

Clm Veh Model
Changed (204808) HONDA VEZEL 1.5 (A). [A] HOW MEI

KWAN

3 03 Apr 2023
17:34 Clm Created Reg No: SML6721X. Acct Date: 2023/03/31. Claim Type: TP. Insurer: India International

Insurance Pte Ltd (HQ). Workshop: N-51 Automotive Pte Ltd (HQ)
[A] HOW MEI

KWAN

4 03 Apr 2023
17:34 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 03 Apr 2023
17:34

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/04/13 [A] HOW MEI

KWAN

6 03 Apr 2023
17:34 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 03 Apr 2023
17:34 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

8 03 Apr 2023
17:34

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] HOW MEI

KWAN

9 04 Apr 2023
16:07 Clm Dtl Modified Claimant's ID: -> S7609558B. [A] HOW MEI

KWAN

10 04 Apr 2023
16:07

Clm Veh Model
Changed (204808) -> (201044) TOYOTA VIOS 1.5 G (A). [A] HOW MEI

KWAN

11 03 May 2023
08:46

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2023/04/13. Mandate Remarks: Please deny claim. TP has
been charged by Traffic police [I] Gabriel Wee

12 03 May 2023
08:46 Adj Mandate Set Approved:0.00:Please deny claim. TP has been charged by Traffic police [I] Gabriel Wee

13 03 May 2023
14:17 Video Downloaded Downloaded Video - Accident (IV) [I] Derrick Tan

Ming Chye

14 10 Jul 2023
09:52 Video Downloaded Downloaded Video - Accident (IV) [I] Gabriel Wee

15 11 Jul 2023
09:29 Video Downloaded Downloaded Video - Accident (IV) [A] CHEW

HSIAO TONG

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2943106 04 Apr 2023
11:04:43

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SML6721X SLU1870X 11.00

2957587 03 May 2023
08:42:24 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SML6721X Gabriel Wee xx.xx
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Tuesday, 11 July 2023 9:33 AM
To: Chin Hui Xin
Cc: Admin A
Subject: RE: LOD of SML6721X (N51) - Accident Involving SML6721X & SLU1870X ON 

31/03/2023 *** LKK REF: CC4/GRB23003455/Apa3
Attachments: PIR FROM OI.pdf

WITOUT PREJUDICE 
 
Dear Sirs, 
 
Attached is a copy of POLICE INVESTIGATION RESULT submitted by our insured your easy reference. Action is being 
taken against your client. 
 
In view of the above, we regret to inform you that we are unable to look into your client’s matter. 
  
Thank you. 
 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>  
Sent: Tuesday, July 4, 2023 4:07 PM 
To: Chin Hui Xin <huixin@n51.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: LOD of SML6721X (N51) - Accident Involving SML6721X & SLU1870X ON 31/03/2023 *** LKK REF: 
CC4/GRB23003455/Apa3  
 
Dear Sir / Madam, 
  
Thank you for your email. 
  
Our respective case handler will look into the matter and get back to you in due course. 
  
Hi HT, 
  
Kindly assist. 
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To check availability of the case handler, you may contact the undersigned. 
 
Thank you. 

Best Regards, 

Mei Kwan | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6366 0055 | email: MeiKwan@lkkauto.com  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Chin Hui Xin <huixin@n51.com.sg>  
Sent: Tuesday, July 4, 2023 3:26 PM 
To: Admin A <admin-a@lkkauto.com> 
Subject: LOD of SML6721X (N51) - Accident Involving SML6721X & SLU1870X ON 31/03/2023 
 

Without Prejudice 

  

Dear Sir / Madam, 

We refer to the above subject. 

Attached LOD for your kind perusal. 

Kindly reply to us. 

  

Thank you  ◗◘◙◚◛ 

 
 
 

Regards, 
Melody Chin 

N-51 Automotive Pte Ltd 

TWINCAR Automotive Pte Ltd   

Direct line : 6932 4863  

Office : 6842 0051 

Fax : 6741 0510 

 
































