4/25/23, 1:48 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04HDS

CS3/ASM23000108/Rvp3e2-1
&

31 December 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3Jan 2023 11:44:33 AM

31 March 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLN5988B
Vehicle

Add Invoice Registration #
Make TPVD Honda
Model Jazz

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307810

Renee Sia =
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Services Re-inspection

Additional Instructions

Document Type

Already Attached

NAME

NAME

B HSB-LKKInvoice-
AC2302562.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHONG Arnold

arnold.chongcs@axa.com.sg

Kindly conduct
paper resurvey

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307810

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

25 April 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3472479?token=457d4d6e-f79f-4c71-be27-4dbbd37906c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/25/23, 1:48 PM

NAME

B LKKLetter_SLN 5988B.pdf.pdf

B LKKAdjustment.pdf.pdf

B Part 2 - part 2.pdf.pdf

B Part 2 - part 3.pdf.pdf

B Part 2 - part 1.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B SLN 5988B IA PRS.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Reports &
Statement

Evidence

Forms/ Claim

VendorEngage

SUBTYPE

Survey Report

Survey Report

Others

Others

Others

Survey Report

Photos

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307810

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

CHONG Arnold

CHONG Arnold

CHONG Arnold

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

DATE
UPLOADED

25 April 2023

25 April 2023

31 March
2023

31 March
2023

31 March
2023

9 January
2023

9 January
2023

6 January
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3472478?token=8b6861e9-1adc-4773-9d90-61e0bf29145b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3472477?token=5730d17a-2a0d-40a9-8438-85621b82d7ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450288?token=fc7f5e10-1f65-42ce-bb0a-beec81ddf7b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450287?token=08621dc6-9e20-4be5-848f-b3bb201be7a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450286?token=cd7a5650-a5c2-46a5-afd1-77a77c6bb625&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3362623?token=15f76709-52e2-4242-91ea-14e9a5a0ac6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3362622?token=26de9a97-bca3-4c7f-8540-b4cd5c48ecc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3359187?token=7ded3613-6e16-41a8-8b5d-cbb56d83bbc1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/25/23, 1:48 PM

NAME

B SJ0G22CV000Z-01-
SHA2458A.pdf.pdf

B SLN5988B TP GIA.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307810

TYPE

Documents

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Accident statement

GIA Report

AUTHOR

PTE LTD (TP)

STACEY Ng Pei Sze 2

NIKAM Santosh Pandurang

DATE
UPLOADED

2023

5 January
2023

4 January
2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3357626?token=12c16fbe-7fd1-4cbf-9905-893c9e95cfe4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3354778?token=31abcab0-bbfa-4108-8ed1-810f3b1ab5aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

