FW: [EXTERNAL] - NEW PRS - YOUR REF : SLN1937A ; OUR REF :
AP/2023/005426 ; RTA ON 23 MARCH 2023 AT ABOUT 2015HRS INVOLVING
MOTOR VEHICLES NO(S). SMG2554P & SLN1937A ALONG NEW MARKET RD

Motor Claim - Ill <motorclaim@iii.com.sg>
Thu 30/3/2023 11:00 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>;assignments <assignments@lkkauto.com>;Admin A
<admin-a@lkkauto.com>

Cc: Charles Hoon <charles@aplp.com.sg>;Caroline <caroline@aplp.com.sg>;tridentauto.claims@gmail.com
<tridentauto.claims@gmail.com>;'Christy' <christy@aplp.com.sg>

[l]l 2 attachments (3 MB)
Client GIA.pdf; Letter to 3P insurer for PRS - NEW.pdf;

Dear Sir / Mdm,

This Pre-Repair Survey is on Without Prejudice Basis.

THIRD PARTY VEHICLE NO. : SMG2554P
IIT INSURED VEHICLE NO. : SLN1937A
DATE OF LOSS : 23 MARCH 2023

We acknowledge receipt of your email.
In compliance to Pre-Action Protocol for NIMA cases, we note that

We disagree to the list of motor surveyors that you have proposed.

Therefore, we have appointed our surveyor LKK Auto Consultants Pte Ltd to conduct the pre-repair
survey.

Please let us have your client’s accident report and repair estimate for our appointed surveyor to
conclude his report.

**We would like to conduct a re-survey after spray painting. Please contact our surveyor to
arrange.

**Surveyor kindly upload this assignment to Merimen.
Thank You.

Best Regards,
Jacelyn loh

i"-?.f;\. [NDIA
=) ' ‘f : lNTERNATlONAL
(l 4 INsurancE
L7 SINGAPORE
- Serving the region since 1987
64 Cecil Street, #04/#05 10B Building, Singapore 049711
Tel: 6347 6100, Ext — 229

From: Christy <christy @aplp.com.sg>
Sent: Wednesday, March 29, 2023 3:55 PM



To: Motor Claim - lll <motorclaim@iii.com.sg>

Cc: Charles Hoon <charles@aplp.com.sg>; Caroline <caroline@aplp.com.sg>;
tridentauto.claims@gmail.com

Subject: RE: [EXTERNAL] - NEW PRS - YOUR REF : SLN1937A ; OUR REF :
AP/2023/005426 ; RTA ON 23 MARCH 2023 AT ABOUT 2015HRS INVOLVING MOTOR
VEHICLES NO(S). SMG2554P & SLN1937A ALONG NEW MARKET RD

WITHOUT PREJUDICE

Dear Sir/ Mdm,
We refer to your email of even date.
Our clients do not agree to your list of surveyors.

We are instructed to propose the use of one of the motor surveyors named below to conduct the
joint pre-repair survey as a single joint expert:

Alan Cheong
Andrew How
Joel Liew
Nicky Seah
Lee Appraisal
Henry Low

-0 Ao O

Please let us know within two (2) working days whether you agree to the appointment of any of
these motor surveyors as a single joint expert. You may select one or more of the listed motor
SUrveyors.

In the event you are not agreeable to our list of surveyors, please note that our client’s vehicle can
be inspected at:

Repairer Office

M/s Trident Auto Service Center Pte Lid

Contact Person: Zhe Chian @ Tel: 6344 1918/ Mobile: 8359 9057
Email: tridentauto.claims @gmail.com

Address: 8 Kaki Bukit Ave 4, #02-44

Premier @ Kaki Bukit (gate 1)

S(415875)

Please note that our clients’ vehicle will only be available for pre-repair survey within the next two
(2) working days. Our clients shall proceed to repair their vehicle thereafter without further notice
or reference to you.

All our clients’ rights are reserved.

Please note that our office will still be tele-commuting. Please correspond with us through email only.

As we have limited access to your matter and we may take a longer time to respond to you. We apologise for any
inconvenience caused.

Stay safe. Stay healthy.


mailto:tridentauto.claims@gmail.com

Regards,

Christy Chew

Law Practice LLC

151 Chin Swee Road #10-03/05 Manhattan House, Singapore 169876
T: 6955 8899 F: 6900 9899 E: christy@aplp.com.sg

Singapore UEN No.: 201939937D

This email transmission is confidential and intended only for the addresses(s). It may contain information which is privileged as between
solicitor and client or protected by litigation privilege. If you are not the intended receipient, please delete this message and all attachments and
inform us by return email. No part of this message should be disclosed to any party, copied or used for any purpose. Thank you for your co-

operation.

From: Motor Claim - Il <motorclaim @iii.com.sg>

Sent: Wednesday, March 29, 2023 11:17 AM

To: Christy <christy@aplp.com.sg>

Cc: Charles Hoon <charles@aplp.com.sg>; Caroline <caroline @aplp.com.sg>;
tridentauto.claims @gmail.com

Subject: RE: [EXTERNAL] - NEW PRS - YOUR REF : SLN1937A ; OUR REF :
AP/2023/005426 ; RTA ON 23 MARCH 2023 AT ABOUT 2015HRS INVOLVING MOTOR
VEHICLES NO(S). SMG2554P & SLN1937A ALONG NEW MARKET RD

Dear Sir / Mdm,

We acknowledge receipt of your email.

We propose using one of the following motor surveyors:
e LKK Auto Consultants Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any
objections to the above list.\

Thanks!

Best Regards,
Jacelyn loh

’ INDIA
=) . | ‘ lNTERNATlONAL
(l 4 Insurance
£ SINGAPORE
- Serving the region since 1967

64 Cecil Street, #04/#05 10B Building, Singapore 049711
Tel: 6347 6100, Ext — 229

From: Christy <christy @aplp.com.sg>

Sent: Tuesday, March 28, 2023 5:46 PM

To: Motor Claim - lll <motorclaim @iii.com.sg>

Cc: Charles Hoon <charles@aplp.com.sg>; Caroline <caroline @aplp.com.sg>;
tridentauto.claims @gmail.com

Subject: [EXTERNAL] - NEW PRS - YOUR REF : SLN1937A ; OUR REF : AP/2023/005426 ;
RTA ON 23 MARCH 2023 AT ABOUT 2015HRS INVOLVING MOTOR VEHICLES NO(S).
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SMG2554P & SLN1937A ALONG NEW MARKET RD

WITHOUT PREJUDICE

Attn: Motor Claims Department
Dear Sirs,
Please find attached, our letter of even date.

Thank you

Please note that our office will still be tele-commuting. Please correspond with us through email only.

As we have limited access to your matter and we may take a longer time to respond to you. We apologise for any
inconvenience caused.

Stay safe. Stay healthy.

Regards,

Christy Chew

Law Practice LLC

151 Chin Swee Road #10-03/05 Manhattan House, Singapore 169876
T: 6955 8899 F: 6900 9899 E: christy@aplp.com.sg

Singapore UEN No.: 201939937D

This email transmission is confidential and intended only for the addresses(s). It may contain information which is privileged as between
solicitor and client or protected by litigation privilege. If you are not the intended receipient, please delete this message and all attachments and
inform us by return email. No part of this message should be disclosed to any party, copied or used for any purpose. Thank you for your co-

operation.

This email is intended solely for the person to whom it has been addressed. It may contain
confidential and/or legally privileged information. If you are not the person for whom this e-mail
was intended, or if this e-mail has reached you by mistake, please delete it immediately and
inform us of the error and also be hereby notified that any use, distribution, transmission,
printing, copying or dissemination of this information in any way or in any manner is strictly
prohibited and may be unlawful. Internet communications may not be entirely secure or
accurate as information could be intercepted, corrupted, lost, delayed or contain viruses.
Therefore, we do not accept liability for any errors or omissions in the content of this message
or any delay in delivery which may arise as a result of Internet transmission or any modification.
If you have sent or are sending personal data, you undertake that the personal data being sent
is current, complete and accurate. You understand and consent that the personal data may be
processed and retained by India International Insurance Pte Ltd (“III”) in line with the purposes
in lII’'s Personal Data Policy (https://www.iii.com.sg/privacy-policy). For third party’s personal
data, you undertake that you have obtained the consent from the third party and made the party
aware of all matters listed in this policy by referring them to III’s website. This message may
contain confidential information intended only for the individual named. If you are not the named
addressee, do not disseminate, distribute or copy this email. Please notify the sender
immediately and delete this email from your system. Any views expressed in the email are
those of the individual sender, except where the sender specifically states them to be the view
of lll. The information and/or comments provided or expressed in this message are not to be



mailto:christy@aplp.com.sg
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iii.com.sg%2Fprivacy-policy&data=05%7C01%7Cmotorclaim%40iii.com.sg%7Ca0f5d828ab9048fffba008db302aecca%7C7a2ed21000af49a4bc15f3c399e26651%7C1%7C0%7C638156733194145156%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HxTWrDmF7KpJgACF0IGxo0bFzKMkqmo2p%2BH31WHezuI%3D&reserved=0

construed as legal advice and are not intended to replace legal advice. You should not rely on
any information and/or comments provided or expressed in this message/research
memorandum as legal advice. lll shall not be responsible for any loss or damage arising from
your reliance on any information and/or comments provided or expressed in this message.”
This email is intended solely for the person to whom it has been addressed. It may contain
confidential and/or legally privileged information. If you are not the person for whom this e-
mail was intended, or if this e-mail has reached you by mistake, please delete it immediately
and inform us of the error and also be hereby notified that any use, distribution,
transmission, printing, copying or dissemination of this information in any way or in any
manner is strictly prohibited and may be unlawful. Internet communications may not be
entirely secure or accurate as information could be intercepted, corrupted, lost, delayed or
contain viruses. Therefore, we do not accept liability for any errors or omissions in the
content of this message or any delay in delivery which may arise as a result of Internet
transmission or any modification. If you have sent or are sending personal data, you
undertake that the personal data being sent is current, complete and accurate. You
understand and consent that the personal data may be processed and retained by India
International Insurance Pte Ltd (“IlI"”) in line with the purposes in llI's Personal Data Policy
(https://www.iii.com.sg/privacy-policy). For third party’s personal data, you undertake that
you have obtained the consent from the third party and made the party aware of all matters
listed in this policy by referring them to llI's website. This message may contain confidential
information intended only for the individual named. If you are not the named addressee, do
not disseminate, distribute or copy this email. Please notify the sender immediately and
delete this email from your system. Any views expressed in the email are those of the
individual sender, except where the sender specifically states them to be the view of lll. The
information and/or comments provided or expressed in this message are not to be construed
as legal advice and are not intended to replace legal advice. You should not rely on any
information and/or comments provided or expressed in this message/research memorandum
as legal advice. Ill shall not be responsible for any loss or damage arising from your reliance
on any information and/or comments provided or expressed in this message.”



