6/20/23, 11:10 AM

«

Service Request Details

Claim
S3MO4L1IW

Reference

CC4/HSB23003328/Upa3q2 &

Loss Date
29 March 2023

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
30 Mar 2023 8:48:12 AM

Request Date
30 March 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307601

177
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e - Menu

Incident Vehicle Registration #
JRB2603

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOH Cynthia
cynthia.loh@axa.com.sg

Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

rULNS 7 cidliill poculiiceriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

I HSB-LKKInvoicel - AC2303865.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

B AUTHORISATION TO ACT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519297?token=c9f980b7-8f81-4f57-bbfc-70edf278289b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

20 June 2023

B LKK RESURVEY PHOTOS (DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 May 2023

B TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
11 May 2023

I TP-MANDATE IA DD 110523.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

11 May 2023

I LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 May 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3486643?token=b738c082-be86-4200-bcfb-b2519d029583&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3486641?token=8572a571-662a-46c1-a354-34541393a405&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3486645?token=f34aa050-a267-4994-8dd8-c7c74fa0e7c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3486644?token=1f7bfc23-4ba9-4b4e-895c-9b2d33c47539&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3486642?token=70957fdc-f5be-456b-af6b-f13282b62651&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I GIA REPORT (3RD VEH-SJN5642Y).pdf.pdf
Reports & Statement

GIA Report

LOH Cynthia

5 May 2023

B INSD CCTV vlc-record-2023-05-05-15h21m21s-SHC7135M
INSD CCTV inf1_1840_20230329_084820_|.mp4

Evidence
Videos
LOH Cynthia

5 May 2023

I SURVEYOR APPOINTED_Fastech Auto Pte Ltd -
SJE/LKK.msg.msg

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
30 March 2023

& Service appointment in Vendor Portal claim S3M04L1W for
vehicle JRB2603.html.html

Email Sent

VISHNU BATHAM Shekhar
30 March 2023

B 5J0G233T0011-SHC7135M.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

30 March 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307601 5/7


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3482143?token=f157c99f-2f05-45f8-8d03-707e5caaf25e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3482137?token=f74e5e7d-a2ed-45d4-962c-2e6293236474&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3448569?token=cfbb096a-eb45-4115-9619-b7ad135965a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3448570?token=25d98137-1d44-465b-bff9-43dfa54e5f04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3448219?token=e4f4da12-dd64-4825-bb81-e56e3794c8a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

LELLEIS dIIU LUTTESPUTIUETILE
Workshop

VISHNU BATHAM Shekhar
30 March 2023

I CTPL-REPORTED-TPPD.msg.msg
Letters and Correspondence

Policy Holders / Insured

VISHNU BATHAM Shekhar

30 March 2023

B INSD GIA SHC7135M.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

30 March 2023

B EMAIL TP REG.msg.msg
Letters and Correspondence
Third Party

VISHNU BATHAM Shekhar
30 March 2023

B GIA SKR3097B.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
30 March 2023

B GIA SUN5642Y.pdf.pdf

Reports & Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307601

6/7


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3448133?token=9c17d59c-0442-4b0a-893d-ff8dc3cf1ba1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3448134?token=1d82f9f2-c417-4749-a823-b71d6671f1a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3448119?token=659be406-87a5-4b68-8100-7f9278e55f1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3448118?token=67932dc1-f445-4b74-a77f-2a7f70d98bec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3448116?token=67d53eba-629b-406e-96cb-6b66b4d0a10e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3448115?token=d6fc7870-bf8b-4fc3-b666-195c22ab7d39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED 30 March 2023

NAME B EMAIL TP REG.pdf.pdf

TYPE Letters and Correspondence

SUBTYPE Third Party

AUTHOR VISHNU BATHAM Shekhar

DATE UPLOADED 30 March 2023

NAME B OID - Status of Driving Licence - VALID.pdf.pdf
TYPE Forms / Claim Documents

SUBTYPE Driver's License / IDP

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 30 March 2023

NAME IR OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
TYPE Forms / Claim Documents

SUBTYPE Driver's License / IDP

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 30 March 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3448117?token=c90624f2-3207-4a2c-976b-737efcefd3d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3448936?token=791edb1c-e343-4a4a-a581-bcc7a941ee31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3448935?token=0d2695fa-cd1b-439c-a0ae-20130fc07cbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

