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<SiauChin.Chan@stridespremier.com.sg>; Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Foo Chit 
Yan (Strides Automotive Services Pte Ltd) <ChitYan.Foo@stridespremier.com.sg> 
Subject: RE: OUR REF:BUS/03/23/7022(AIG) - ACCIDENT ON 14/2/23 INVOLVING SMB116K AND SLZ4438R ALONG 
Upper Bukit Timah Road bef (BS: 43111 – Min Of Defence) *** LKK REF: CC3/AIG23002278/Tya3  
 

CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise the sender and 
are expecting the content or attachment.  

Dear Hua Yen,  
  
We acknowledge receipt of your email / LOD.  
  
Our respective case handler, Lyna will look into the matter and get back to you in due course.  
 
To check availability of the case handler, you may contact the undersigned. 
  

Thank you. 
Best Regards, 
Mei Kwan | Admin 
LKK Auto Consultants Pte Ltd 
Phone: 6366 0055 | email: MeiKwan@lkkauto.com 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
From: Ong Hua Yen (Strides Automotive Services Pte Ltd) <HuaYen.Ong@stridespremier.com.sg>  
Sent: Tuesday, June 13, 2023 3:17 PM 
To: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com> 
Cc: Chong Fei Yuan (Strides Automotive Services Pte Ltd) <FeiYuan.Chong@stridespremier.com.sg>; Balqish Binte Abdul 
Halil (Strides Automotive Services Pte Ltd) <Balqish.Halil@stridespremier.com.sg>; Tan Wei Teck (Strides Automotive 
Services Pte Ltd) <WeiTeck.Tan@stridespremier.com.sg>; Karen Chan Siau Chin (Strides Automotive Services Pte Ltd) 
<SiauChin.Chan@stridespremier.com.sg>; Foo Chit Yan (Strides Automotive Services Pte Ltd) 
<ChitYan.Foo@stridespremier.com.sg> 
Subject: OUR REF:BUS/03/23/7022(AIG) - ACCIDENT ON 14/2/23 INVOLVING SMB116K AND SLZ4438R ALONG Upper 
Bukit Timah Road bef (BS: 43111 – Min Of Defence) 
 
Dear Sirs,  
  
We claim on behalf of SMRT Buses Ltd, owner of the vehicle registration number SMB116K. Your client's 
negligent driving has caused the above accident. As a result, my client has suffered the following losses,  
 

Cost of Repair $3,400.00            
Loss of Use $1,375.00  ( 5 days x $275.00  ) 
GEARS search fee $1.85            
Total $4,776.85            

 
We enclose the following documents,                                                                                                                                  

1)   1) Repair Invoice 
2)   2) GIA report 

3) GEARS Search Fee 
  
We look forward to your confirmation to settle our claims within 15 days from the date of this email. Payment 
by cheque shall be crossed and made payable to SMRT Buses Ltd.  






