5/2/23, 4:13 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307215

S3M04JU8

CS3/HSB23002209/Wvp3e2-1
&

24 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

27 Feb 2023 10:16:33 AM

28 March 2023

VendorEngage
Claims
Actions
Next Step  Add invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SNG9069R
Vehicle

Registration #

Make TPVD Honda
Model Hr-v

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

Elaine Kuan
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5/2/23, 4:13 PM

Services Re-inspection

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

CONDUCT RE-
INSPECTION

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Documents

B HSB-LKKInvoice-AC2302712.pdf.pdf

Document SubType

Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
Invoice Surveyor/
Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307215

v
DATE
AUTHOR
UPLOADED
LKKAUTO 2 May 2023

CONSULTANTS PTE LTD
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478450?token=4d78fa4e-a2c9-4134-81f6-996901fe8cb1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/2/23, 4:13 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B LKKPhoto.pdf.pdf

B LOD LETTER.pdf.pdf

B LOD REPORT.pdf.pdf

I TPPD LITIGATION LOD - ANNA PEH PEI
YAN.msg.msg

TYPE

Reports & Statement

Reports & Statement

Evidence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Solicitor /
Advocate

Others

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307215

AUTHOR

(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

HO Winnie

HO Winnie

NIKAM Santosh
Pandurang

DATE
UPLOADED

2 May 2023

2 May 2023

2 May 2023

28 March
2023

28 March
2023

27 March
2023

3/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478449?token=5d7f0265-d65c-43d2-b401-2d890a44e648&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478448?token=6158ffe7-8089-4699-bd3c-0b9a60f864e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478447?token=0af5f67f-29c1-43a7-ae88-d0702deee3cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3445390?token=895964e1-bfa3-4d34-a892-1360b4831d2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3445391?token=0cf5474e-fb33-4f09-9338-f23ade4d3b66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444270?token=c7c22d31-84ca-4de1-ad96-8a9229c69df6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/2/23, 4:13 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SNG 9069R IA PRS.pdf.pdf

B SNG9069R - TP GIA REPORT - 2ND
VEH.pdf.pdf

B SNF73S - TP GIA REPORT - LAST
VEH.pdf.pdf

B SHC3185U - Ol GIA REPORT - 2ND

TYPE

Reports & Statement

Evidence

Evidence

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

GIA Report

GIA Report

Accident

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307215

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

STACEY Ng Pei Sze 2

DATE
UPLOADED

8 March 2023

8 March 2023

8 March 2023

7 March 2023

28 February
2023

28 February
2023

27 February
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425675?token=878925e9-f360-4735-adf8-7f3c3672ca69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425674?token=01c26672-a026-485f-afba-94604ad9cca0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425673?token=eb8510dc-780a-4c71-8e6b-b38d7c77f232&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3423353?token=bdc96dbe-10d5-48ff-9b85-dae2d8d51447&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416657?token=5bb79211-00fa-44e2-a34a-4027e3d13a4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416658?token=ccf13ba7-80a3-4d89-bd76-ff766229aa65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3414802?token=960d8ef4-a600-4fd8-88a9-da9d63fa5e6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3414802?token=960d8ef4-a600-4fd8-88a9-da9d63fa5e6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/2/23, 4:13 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR

UPLOADED
VEH.pdf.pdf statement 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307215 5/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3414802?token=960d8ef4-a600-4fd8-88a9-da9d63fa5e6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3414802?token=960d8ef4-a600-4fd8-88a9-da9d63fa5e6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

