5/15/23, 4:46 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M04JAG

CS/HSB23003194/Anp3e2 &

10 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Feb 2023 12:08:55 PM

28 March 2023

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident GBJ1677P
Vehicle

Registration #

Make TPVD

Model TOYOTA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=307320
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5/15/23, 4:46 PM VendorEngage
SWEE HUA PAUL LIM
BLK 984C BUANGKOK LINK, #06-43, 533984,
Singapore
87288290
paullim0643@yahoo.com.sg

Additional Instructions

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
I HSB-LKKInvoice- . Surveyor/ Assessor
Invoice
AC2302981.pdf.pdf expense
B LKKInspection.pdf.pdf Reports & Statement Survey Report

v
AUTHOR DATE UPLOADED
LKK AUTO CONSULTANTS
15 May 2023
PTE LTD (TP)
LKK AUTO CONSULTANTS 15 May 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=307320 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489847?token=86380365-c5bf-4272-a54b-afe5a220a2f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489846?token=0bd2024d-7d30-45a4-917c-395e9be8137d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/15/23, 4:46 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B GBJ 1677P -IA.pdf.pdf

B REPLY FROM TP.msg.msg

B email from ws.msg.msg

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Legal

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Workshop

AUTHOR

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

VISHNU BATHAM Shekhar

DATE UPLOADED

15 May 2023

15 May 2023

15 May 2023

15 May 2023

10 May 2023

28 March 2023

24 March 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489845?token=d11389d5-69b0-4cf6-bbea-8ffdeb16ad50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489844?token=896413f0-d431-4cbb-b43e-5c0919f82ec7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489843?token=ed23e566-177e-4332-af7f-c17b847afb0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489842?token=3d0cac74-356f-4481-a57a-9c90626d5df8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485799?token=41e41fa4-10dd-452b-8b45-ec590c6d03da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3445383?token=c412b8af-2359-41f1-93c1-a02c7e77fe47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3442541?token=ba8056ee-4fe3-4c6d-8fae-1fee43aa46c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B TP GIAREPORT -
GBJ1677P.pdf.pdf

I O! GIAREPORT -
SMH8829C.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

GIA Report

Accident statement

AUTHOR

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE UPLOADED

16 February
2023

13 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3403776?token=051574d6-735b-48d2-9b81-5742153b5cf8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3398935?token=c2470a3e-41fc-4027-b408-855ebf22f7bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

