5/5/23, 3:53 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M04KTQ

CS/HSB23003086/Kgp3e2 #*

23 March 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Mar 2023 8:43:41 AM

24 March 2023

Pre-Repair Survey

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SGV1805P
Vehicle

Add Invoice Registration #
Make TPVD
Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307007

Elaine Kuan

1/4



5/5/23, 3:53 PM VendorEngage

TRANS-CAB SERVICES PTE LTD

) Additional Instructions
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Documents
Document Type Document SubType
Invoice v || Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
B HSB-LKKInvoice- )
Invoice Surveyor/ Assessor expense
AC2302825.pdf.pdf
B Supplementary.pdf.pdf Other Other

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307007

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

5 May 2023

5 May 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3482029?token=48eab426-8045-426d-b849-e3b3a8a694c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3482027?token=b464b8d3-fa6d-423f-8090-bc518cb90861&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/5/23, 3:53 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice -
SGV1805P (TP).pdf.pdf

B TP LOD.msg.msg

I SA1D233N000G-

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

Reports &

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

Letter of Demand/Notice of
Proceedings

Accident statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307007

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

SONAWANE Pooja

STACEY Ng Pei Sze 2

DATE
UPLOADED

5 May 2023

5 May 2023

5 May 2023

5 May 2023

5 May 2023

4 May 2023

28 April
2023

24 March
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3482026?token=ea88930f-8500-4cf5-9765-e7ae0a5de1d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3482025?token=43ea0e57-86ab-4b63-b738-9e49d9bff630&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3482024?token=b078a178-c2fb-4125-8cd6-500b88b49d30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3482023?token=61d5c586-7be3-4a10-a75f-addc21ef4102&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3482022?token=d21d1fb2-d0f2-44af-8547-626ab45b74c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3480689?token=ef7bb493-37fd-4f84-8fdd-189d2275e656&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3476546?token=a6d81251-3a0a-4b02-a708-0883fda47916&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441984?token=572f6908-81f7-466e-a727-f7af97a847c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441984?token=572f6908-81f7-466e-a727-f7af97a847c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/5/23, 3:53 PM

NAME

SHC5397L.pdf.pdf

Il PRI TP EMAIL FROM
SOLICITOR.msg.msg

I PRS TP NOTICE.pdf.pdf

I SHC5397L INS GIA.pdf.pdf

B SGV1805P TP GIA.pdf.pdf

B REPLY FROM TP.msg.msg

TYPE

Statement

Legal

Legal

Reports &
Statement

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Others

Others

GIA Report

GIA Report

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=307007

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

2023

24 March
2023

24 March
2023

24 March
2023

24 March
2023

24 March
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441984?token=572f6908-81f7-466e-a727-f7af97a847c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441984?token=572f6908-81f7-466e-a727-f7af97a847c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3442026?token=409fbb56-2e27-474b-b4f1-bd81f1ce0963&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3442024?token=9a83ccc2-f642-4e3a-bebf-f27372941f20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3442022?token=1541650a-fa21-439f-aca8-61074b9d189d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3442023?token=62ec8bc0-f7f3-4d4a-81a0-515e0b23e5d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3443059?token=6b5e987d-1513-43b9-a6a5-ec16c5ff9373&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

