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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 21 Mar 2023
16:36

Clm Veh Model
Changed (202345) HONDA FREED 1.5 G (A). [R] Hazellynn

Natasya Chng

2 21 Mar 2023
16:36 Clm Created Reg No: SNE4381G. Policy No: MP321312. Acct Date: 2023/03/18. Claim Type: OD. In

surer: HL Assurance Pte Ltd (HQ). Workshop: Abwin Service Pte Ltd (HQ)
[R] Hazellynn
Natasya Chng

3 23 Mar 2023
12:35 Clm Submitted 8185.50. [R] Hazellynn

Natasya Chng

4 23 Mar 2023
14:04

Clm Registration
Modified Excess: -> 0.00. [I] Chai Milin

5 24 Mar 2023
09:25 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):; RR Region: EXT ADJUSTER (OD/TP). Suggested A

dj. : LKK Auto Consultants Pte Ltd.
[I] Grace Ng Tian

Ai

6 24 Mar 2023
09:25

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/04/04 [I] Grace Ng Tian

Ai

7 24 Mar 2023
09:25 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [I] Grace Ng Tian

Ai

8 24 Mar 2023
09:25

Clm Registration
Modified Excess: 0.00 -> 300.00. [I] Grace Ng Tian

Ai

9 24 Mar 2023
09:49

Assignment 1st
Accessed [A] NA MENG YAN

10 03 Apr 2023
11:23

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HUEY YON

11 03 Apr 2023
11:23 Adj Rpt Initiated [A] HUEY YON

12 03 Apr 2023
11:28

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/04/04 [A] HUEY YON

13 03 Apr 2023
11:29

Adj Mandate
Request

Cur.Req:4704.00:damages consistent.repair cost economical. part by part repair. We h
ave not authorise repair. [A] HUEY YON

14 04 Apr 2023
10:20

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/04/04 [I] Grace Ng Tian

Ai

15 04 Apr 2023
10:20 Adj Mandate Set Approved:4704.00. [I] Grace Ng Tian

Ai

Date From       Date To       Audit Type None Go

ACTIVITY
[24/03/2023 10:32] NA MENG YAN:
VEHICLE NOT IN THE WORKSHOP ; REPAIRER WILL ARRANGE.

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2935164 21 Mar 2023
16:36:17

OD/TP Case
(Repairer) Motor Abwin Service

Pte Ltd (HQ)
Abwin Service
Pte Ltd (HQ) SNE4381G xx.xx

2942158 03 Apr 2023
11:23:55

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SNE4381G 11.00

2942446 21 Mar 2023
16:39:21

Auto SMS
Charges
(Insurer)

Motor HL Assurance
Pte Ltd (HQ)

HL Assurance
Pte Ltd (HQ) SNE4381G MPC04062 xx.xx
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