
OUR REF: 50114949/SHB2139R/DOA/23/03/2023/SO 
YOUR REF: XE3181E/--

3 April 2023

To: MOTOR CLAIMS DEPARTMENT 
ERGO INSURANCE
5 TEMASEK BOULEVARD #04-01

SUNTEC TOWER FIVE 
SINGAPORE 038985

ACCIDENT INVOLVING : SHB2139R AND XE3181E ON 23/03/2023 
LOCATION ALONG : TUAS WEST ROAD, TUAS LINK 4, SINGAPORE

We refer to the above mentioned incident with cost of repair and losses outlined as follows:

Rate Per  
Day

Repair/  
Claims 
Day

Amount Before  
GST

GST  
8%

Amount After  
GST

Cost of Repair $ - 7 $ 6,500.00 $ 455.00 $ 6,955.00

Loss Of Rental $ 121.20 7 $ 848.40 $ - $ 848.40

Loss Of Income $ 80.00 7 $ 560.00 $ - $ 560.00

LTA/GIA Search  
Fee $ - 0 $ 1.85 $ 0.15 $ 2.00

Towing Fee $ - 0 $ - $ - $ -

Surveyor Fee $ - 0 $ - $ - $ -

Total $ 201.20 7 $ 7,910.25 $ 455.15 $ 8,365.40

The accident was caused solely by the negligence of your insured/driver, which resulted in the above 
costs of repair and losses.

Enclosed herewith the relevant documents for your perusal:
☺ Letter of Demand ☺ Mileage Record
☺ Repair Bill ☺ Rental Invoice
☺ Finalised Report ☺ Letter of Authority
☺ Repair Estimate ☺ Satisfaction Voucher
☺ Accident Report / Police Report ☺ Certificate of Insurance
☺ 3rd Party Search Fee ☺ Towing (if applicable)

City Cab has authorised DING AUTOMOTIVE PTE LTD to claim, correspond, and receive payment on 
behalf of our client against any Third Party pertaining to the total sum stated above.
Please look into our client’s claim and revert with your Liability/Offer within 14 days upon receipt of
this Letter of Demand.

Your Sincerely, 
MOTOR CLAIMS DEPT
DING AUTOMOTIVE PTE LTD 
TEL: +65 9239 4128

Without Prejudice to our
driver’s Injury claims

2 Pereira Road, #04-02, 2Connectt@TS
Singapore 368024



REPAIR BILL

M/S: ERGO INSURANCE
DOA: 23/03/2023
REF: XE3181E
OIC: --

OUR REF : SHB2139R
DATE : 3/4/2023

ITEM NO. DESCRIPTION UNIT PRICE AMOUNT

1 Cost of Repair - SHB2139R $ 6,500.00 $ 6,500.00

REMARKS : Job card: 50114949 SUB TOTAL : $ 6,500.00

LUMP SUM GST (7%) $ 455.00
GRAND TOTAL $ 6,955.00

Yours faithfully,

-----------------------------------------------
Authorised Signature of Ding Automotive Pte Ltd

DING AUTOMOTIVE PTE LTD
Business Reg No : 201619222G

2 PEREIRA ROAD, #04-02, 2CONNECTT@TS,

SINGAPORE 368024

HP : 9239 4128
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