6/19/23, 5:04 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3MO04KBR

CS3/HSB23003031/Snp3e2
4

9 March 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Mar 2023 9:58:24 AM

23 March 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SNE4922X
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=306873
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6/19/23, 5:04 PM

Pending verification - Direct

Settlement

Additional Instructions

VendorEngage

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2303916.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

19 June
2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=306873 2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519207?token=a1a7c5a0-45d1-4ba9-b80d-cf1f7ca789f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/19/23, 5:04 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SNE 4922X-1A.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Workshop

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

DATE
UPLOADED

19 June
2023

19 June
2023

19 June
2023

19 June
2023

15 June
2023

23 March
2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=306873
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519206?token=a1691f50-c62e-4969-b786-08ea7284589c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519205?token=09d1ae2e-d9ac-44e2-b05d-a4c332f087b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519204?token=159f0853-3d9d-456e-be1a-12679ecbdb61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519203?token=592fb91c-8f8e-4948-bd6d-d9698066f52b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3516020?token=37896d8a-6f27-48b3-ac7e-c385fe7b827c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440767?token=d96cba65-ce91-49b1-a0d4-5fbd66fb98be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/19/23, 5:04 PM

NAME

B Service appointment in Vendor Portal claim
S3MO4KBR for vehicle SNE4922X.html.html

B Service appointment in Vendor Portal claim
S3MO04KBR for vehicle SNE4922X.html.html

B list of surveyor sent.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.pdf.pdf

B WS.pdf.pdf

B EMAIL TP REG.msg.msg

B SJ0G2339000N-01-SHB4109P.pdf.pdf

TYPE

Email Sent

Email Sent

Letters and

Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &

VendorEngage

SUBTYPE

Solicitor/

Advocate

Workshop

Workshop

Workshop

Workshop

Accident

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

23 March
2023

23 March
2023

22 March
2023

22 March
2023

22 March
2023

22 March
2023

22 March
2023

17 March

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=306873
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440758?token=5cdd5d00-7686-435f-b8d3-2a17a0c46dc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440756?token=39dc9a74-4d8b-47bf-bfff-0153e89c3b98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440410?token=7913324e-47ba-4228-b1df-c709753bf923&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440396?token=490e5a50-98a6-4c71-82a4-593ce3a6b409&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440394?token=511b179f-a4ed-4887-a774-51796fd2b4fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440397?token=0c14e120-affd-4978-987c-4a4ed88c361c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440395?token=04b2ed3a-c596-45d6-ab9a-de25b91a3389&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3435179?token=d161f4ec-2349-4915-b796-c605a9503286&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/19/23, 5:04 PM VendorEngage

NAME TYPE SUBTYPE
Statement statement
Reports & Accident

B SJ0G2339000N-SHB4109P.pdf.pdf
Statement statement

AUTHOR

STACEY Ng Pei Sze 2

DATE
UPLOADED

2023

10 March
2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=306873
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427675?token=29dc6364-d123-4628-a731-25b1d58eddbd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

