Huey Yon (LKKAuto)

From:
Sent:
To:

Cc:
Subject:

Dear Kelly,

Huey Yon (LKKAuto)

Monday, 27 March 2023 10:12 AM

Chew Goon Motor(ad3)

SUR

RE: Vehicle No. SJL3721B ; Acc date: 28.01.2023 ; Allianz OD claim

Insurance officer already advised insured on 23.3.2023 with regards to her transport allowance/courtesy car as

follow:

Meanwhile please be informed insured is entitled to Courtesy Car or $50 Transport Allowance. (only choose 1

option)

For Courtesy Car activation, please call Allianz Contact Centre @ 1800 222 1818, press option 1 for claims, followed

by option 2 and inform them of the Surveyor’s recommended repair duration, up to 10days whichever is lower.

For Transport Allowance, please informed me and take note that for transport allowance is to follow surveyor’s
recommended repair duration, up to 10days whichever is lower.

Best Regards,
Huey Yon | Case Handler
LKK Auto Consultants

phone: 6256-3561 | email: hueyyon@Ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Chew Goon Motor(ad3) <ad3@chewgoonmotor.com.sg>
Sent: Friday, March 24, 2023 11:58 AM
To: Huey Yon (LKKAuto) <hueyyon@Ikkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: Vehicle No. SIL3721B ; Acc date: 28.01.2023 ; Allianz OD claim

Dear Huey Yon,

Owner is asking Transport Allowance.

Please advise.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,

Ave 5#01-15,16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465



From: Huey Yon (LKKAuto)

Sent: Friday, 24 March 2023 11:28 AM

To: Chew Goon Motor(ad3)

Cc: SUR

Subject: RE: Vehicle No. SIL3721B ; Acc date: 28.01.2023 ; Allianz OD claim

Dear Kelly,
As instructed by our client, please proceed to repair the insured vehicle SJL 3721B (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their rights_not to pay if there is no valid approval obtained before repair.

Best Regards,

Huey Yon | Case Handler

LKK Auto Consultants

phone: 6256-3561 | email: hueyyon@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Chew Goon Motor(ad3) <ad3@chewgoonmotor.com.sg>

Sent: Thursday, March 23, 2023 3:29 PM

To: assignments <assighnments@lkkauto.com>

Subject: Vehicle No. SJIL3721B ; Acc date: 28.01.2023 ; Allianz OD claim

Hi Team,

Kindly refer to the attached before repair photos.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15,16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465



