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Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S3M04KTI

Reference

CC4/HSB23003028/Upa3q2 

Loss Date

22 March 2023

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

23 Mar 2023 2:30:24 PM

Request Date

23 March 2023

Due Date

Services

Pending verification - Direct Settlement

Next Step

Add invoice

Menu  
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Already Attached

Incident Vehicle Registration #

SKQ6257S

Make

TPVD Audi

Model

A3

, , ,

PEH KAR YUEAN

BLK 543 #08-178, SERANGOON NORTH AVENUE 3, 550543, Singapore

81234228

ESTHER.YEO@INSMART.SG

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

Menu  
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 RENTAL RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 HSB-LKKInvoice1 - AC2303153.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 GIA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494998?token=b0edcba8-41f6-454a-88f9-c01ab22780a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494997?token=23ec7105-0f1e-43b8-9c21-d346fab6a46f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494996?token=cadaa52c-f880-4279-a6f9-a650c1b308c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494995?token=c6044aec-658a-4f97-8b07-7ca47548e537&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494994?token=01c99828-3a98-4334-bf07-0b29f7875f97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494993?token=f8d77be5-79b8-4708-86ed-fc31ca7fc7f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 GIA SEARCH RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 LKK AFTER REPAIR PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 TP - MANDATE IA 19042023.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 RENTAL AGREEMENT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494992?token=49f20c6f-87bf-41e1-a5f8-bcecf46cd6a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467248?token=3ed29c30-063e-4fd2-9847-7b0d708c6e1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467246?token=2ad1150d-ed03-4790-a08d-33023f8bb768&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467249?token=704838fa-9c56-4120-90bf-53cbd728cad9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467247?token=d295712c-d2e7-4d84-9473-afbafd52e3ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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19 April 2023DATE UPLOADED

 LKK SURVEY PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 LKK RESURVEY PHOTOS ( DISMANTLED ).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 SUR _ TP ESTIMATE_MARKED _ FINAL _SKQ6257S.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 LETTER TO OI.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

18 April 2023DATE UPLOADED

 OI - Status of Driving Licence - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

5 April 2023DATE UPLOADED

 LKK SURVEY PHOTO.pdf.pdfNAME

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467243?token=b9f9e519-29d5-4ee4-b53e-c22a4a01471b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467245?token=d714e4ea-7129-44d6-8c64-aa5aa5f17f09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467241?token=bcba12f5-104b-4270-a5c7-27489193d2c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465582?token=c60ae95e-666c-405b-9b52-4637c80c0cc9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453961?token=5682d696-b2ce-4719-b766-30bd8396c39c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453960?token=47eecde9-3c03-46c6-81c8-4982841fb7ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

5 April 2023DATE UPLOADED

 TP IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

5 April 2023DATE UPLOADED

 ACCIDENT PHOTO 2.jpg.jpgNAME

EvidenceTYPE

PhotosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

24 March 2023DATE UPLOADED

 ACCIDENT PHOTO 7.jpg.jpgNAME

EvidenceTYPE

PhotosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

24 March 2023DATE UPLOADED

 ACCIDENT PHOTO 3.jpg.jpgNAME

EvidenceTYPE

PhotosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

24 March 2023DATE UPLOADED

 ACCIDENT PHOTO 5.jpg.jpgNAME

EvidenceTYPE

PhotosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453959?token=8d77e5b4-de27-4b6a-b992-7d52f6e928bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3443372?token=4db7a57e-de0e-477a-89f0-149e13e6b77c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3443377?token=fcc68caa-15fa-4fd0-a59c-38e127ad6ade&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3443373?token=a0e590bf-7259-4646-a4c8-217b2fb23ad2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3443375?token=41e29856-611a-4e96-b28e-3e49cadd75db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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24 March 2023DATE UPLOADED

 ACCIDENT PHOTO 1.jpg.jpgNAME

EvidenceTYPE

PhotosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

24 March 2023DATE UPLOADED

 tp video.mp4NAME

EvidenceTYPE

VideosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

24 March 2023DATE UPLOADED

 ACCIDENT PHOTO 4.jpg.jpgNAME

EvidenceTYPE

PhotosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

24 March 2023DATE UPLOADED

 ACCIDENT PHOTO 6.jpg.jpgNAME

EvidenceTYPE

PhotosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

24 March 2023DATE UPLOADED

 SKQ6257S - TP GIA REPORT.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

HO WinnieAUTHOR

24 March 2023DATE UPLOADED

 SJQ4155C - OI GIA REPORT.pdf.pdfNAME

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3443371?token=cab0e50b-a71a-4413-92cd-5a680bc51f3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3443378?token=afb5735e-4c7d-4131-996b-f37ba6efddd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3443374?token=d444656f-e46f-49f4-b993-0b1dd017fbce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3443376?token=d981324a-fa48-46d2-8350-560a4a0936ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3442331?token=fb107f49-ae1e-4363-b747-7fd5c7f6a1cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3442321?token=80fad512-5791-4c0c-a2b0-8027282202fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & StatementTYPE

Accident statementSUBTYPE

HO WinnieAUTHOR

24 March 2023DATE UPLOADED

 Service appointment in Vendor Portal claim S3M04KTI for

vehicle SKQ6257S.html.html

NAME

Email SentTYPE

SUBTYPE
VISHNU BATHAM ShekharAUTHOR

23 March 2023DATE UPLOADED

 surveyor appointed.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

23 March 2023DATE UPLOADED

 list of surveyor sent.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

23 March 2023DATE UPLOADED

 EMAIL TP REG.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

23 March 2023DATE UPLOADED

 GA540749-Policy Schedule.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

VISHNU BATHAM ShekharAUTHOR

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441568?token=cb7250a6-eb54-491c-8e85-54865232881c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441567?token=3055ebb5-b2f8-40d4-b348-861f7fce49f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441523?token=785518ce-6248-4873-95f4-08c14f13c2d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441511?token=4d010078-1f26-491d-a037-ff27d5aadb64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441510?token=e6c48ac4-51f3-4251-b0a4-b921894d07c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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23 March 2023DATE UPLOADED

 GA540749-Certificate of Insurance.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

VISHNU BATHAM ShekharAUTHOR

23 March 2023DATE UPLOADED

 EMAIL TP REG.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

23 March 2023DATE UPLOADED

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441509?token=2239f06c-1544-4e5b-8039-12516e93e43c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441512?token=e48a0492-ea5f-4aae-aa69-67d5918bfed1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

