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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S3M04KQF

Reference CS/HSB23002979/Anp3e2 

Loss Date 20 March 2023

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 22 Mar 2023 8:50:34 AM

Request Date 22 March 2023

Due Date

Services Pre-Repair Survey

Next Step Add invoice
Incident

Vehicle

Registration #

GBG4435S

Make TPVD Toyota

Model Dyna

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Elaine Kuan 
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Claim Handler

Document Type

Invoice  

Document SubType

Surveyor/ Assessor expense

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 HSB-LKKInvoice-AC2302631.pdf.pdf Invoice

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

27 April

2023

 LKKInspection.pdf.pdf Reports & Statement Survey Report LKK AUTO

CONSULTANTS PTE

27 April

2023

TRANS-CAB SERVICES PTE LTD

No.2 ANG MO KIO STREET 63, 569111, Singapore

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload DocumentsUpload Documents

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475785?token=a12e65f4-6eb0-443f-b179-00c9394a087c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475784?token=00e39dcc-aca1-4070-8640-47139498a8f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

LTD (TP)

 LKKAdjustment.pdf.pdf Reports & Statement Survey Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

27 April

2023

 Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

27 April

2023

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

27 April

2023

 GBG 4435S-IA.pdf.pdf Reports & Statement Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

25 April

2023

 Service appointment in Vendor Portal claim

S3M04KQF for vehicle GBG4435S.html.html
Email Sent

VISHNU BATHAM

Shekhar

22 March

2023

 surveyor appointed.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

22 March

2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475783?token=bf33e0a5-d6dc-4186-ac28-09b8a7f531b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475782?token=e48e927f-b003-49ac-9ef5-d9e7275bedf0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475781?token=f7f56771-e6a0-4bcc-8038-542ae412b0ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3472461?token=5e63a9f3-08b5-44fa-ba87-735a1af2cd98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3439618?token=d5161d68-fcb0-4534-9294-6fb5f271e3e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3439614?token=5e2f623f-1746-4745-84ea-a3ba5aae2d39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 SA1D233K000J-01-SHC5524L.pdf.pdf Reports & Statement
Accident

statement
STACEY Ng Pei Sze 2

22 March

2023

 SA1D233K000J-SHC5524L.pdf.pdf Reports & Statement
Accident

statement
STACEY Ng Pei Sze 2

22 March

2023

 list of surveyor sent.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

22 March

2023

 HSBC REF_TRANS-CAB-Reported -

TPPD.msg.msg

Letters and

Correspondence

Policy Holders /

Insured

VISHNU BATHAM

Shekhar

22 March

2023

 GIA INSD.pdf.pdf Reports & Statement GIA Report
VISHNU BATHAM

Shekhar

22 March

2023

 EMAIL TP REG.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

22 March

2023

 GBG4435S - TP GIA REPORT - 1ST

VEH.pdf.pdf
Reports & Statement GIA Report

VISHNU BATHAM

Shekhar

22 March

2023

 EMAIL TP REG.msg.msg Letters and Solicitor / VISHNU BATHAM 22 March

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3439317?token=d7ad8ce9-9e8f-439e-9afb-015a1008579d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3439315?token=cc2d2fec-3cc5-4d49-95e8-28fde538dd31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3439099?token=6bc4e691-e8c8-4458-afe6-08b0117cead8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3439093?token=a32aefd7-8ff7-4f1a-8fd4-fccca0b5b59d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3439091?token=c997f1c8-8f11-4a25-9b67-0e9b1ce6414c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3439090?token=3cda7f79-5ac7-484b-8c69-efd24cc1c843&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3439089?token=f11cf79f-09e8-4b47-9fa9-51f515d3fa9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3439092?token=aee92e31-9a59-49ff-ae2a-ed452cf52b51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

Correspondence Advocate Shekhar 2023


