\ IHU« ,‘-,hw\wnc'm Lum:' wnl((’ mmgge, o= W S

DQ!‘E‘A 2” 03 |2023 1 Jih dezseription : e & Tune (.‘.omplcicdi Dﬂiu I

ReﬁNO NA U0t 22062932 / 44 SAS c-filing -____.

v—-—v@hND S FT qﬂ’ 0’ | D F-mail 1S :'!"f"j!'_'i' AT 2hrs, i i o

bOA Ié [03 )%13 23! 0S8 i-Aotor Claim Form .
e s, rosnmm b A e R o, 5 B
i-Motor W/O (Within: 0D s 71 dbes) i o
op/ T arttng Only™ B e b i e i csaf
P/ ¢ / i-I'hoto Uploaded : ! o

Assessment/Survey Report

TP Insurer: - -
L Ass't Iepor( by Ifnx J Hand to Owner/\Wksp : .
Preferred Wksp [ INC Assign Wksp / QW: ( - Tol: Fax:
TP Particulars: Veh No: FRY 45—',‘0 K . CINC( | )/Non-INC( ) B
Owner / Driver: ( Tel: )
Pn]l(\' No —(_”“— o ) PLHD(I ( ) Cover Type: ( ).----——- o
T —-_C'm:ﬁrmcrl by : (—--- T ) Date: T —;;:;*--* =1 ; T

1n~.urullD11vu Liability: ( %) [Notc-Est, Status (WO): N: 0-20%; I: 21-79%:. F: 80-1C0%)

Year GrRLg_IStrdl.un. ( )  Warranty: YES(  )/NO( )

Excess: (§ ) Loading 1 $1,000 ( )ISZ,OOO( ) )

Ny

"_,

senerdal Remarks;-- Rk e o -:‘. z
( ) W.:Il\-h Cu HLOMT © Cuslomer‘s information slnctly Conﬂdentlal & Stnctly NO r=fer o" 'ep;rirpr

( ¥ l ot.n L.ass (,av' : to e-mail Insurer URGENTLY

Drive-ln ( )!"“r-)-\-v_u.'-ln { ) ; Invoice: YES ( ) / NO( ) ; Towing Co. ( ' )
Rumul: A 2 880 L : ; i Dong by
1) Apply for Transl Ml Atlowam:c( )/ Couru:sy Car( ) ' e
_-__) QC Chuck / Post ch.ur Inspection ( )
3) Uplo..ld Resurvey Photo [ch.nr Cost> $3000] ( )

Injury : o—— e .

S o e L
Date/Tiing,

T Amegsyl At
BT Adg

b .I)AR Accxdcnt chorlmg ($30);
i| 2) DA : Damage Assessment  (S100); INC (530) _

' wer . i 3)TI'F : Towing Fee . $40/345
Dl l\’t:I’/Ow 4) FT': Follow-Through Survey , $i20 .
iy $)¥T: Follow-Through Survey (Resurvey) 530 |
COI‘I i Tor claiming apainst INC Only (wefl 10 Jan 2005)
o 3 =10 i 6) TR.: Re-inspection . 315 L
D imaged | oruon 7L £ llno DA * SMRT Survey — TS0 )
o - o 8) NTUC Addilional Servicesi= ___ _
e ’ e
QO C Checked by {(Ungr-In-Charge): ’ e 1i8; Comrlosy Car/ Tpt Allowniice
- e i *NG: Repair Co-crdination
“I7: Poxtl Repuir Insprection

YHE&: DV / Cullect Excess Coordinatian
S (T TP (M11) s TV (N INC) against ING
.- ‘.9-)—N11: Idnc Mobile

i l Invoice date:d ue Cheirged m
i Fen Chargei mzm

Invoice dated

Auditors’ Comments = wo T lE e it a ad

ks




SN09233L000E / National Assessment Centre Services [408933)
ENTRY DATE & TIME: 21/03/2023 16:26 (SGT)

SUBMITTED BY: NIVITHA

VERSION: 1 (21/03/2023 16:26 (SGT))

Your NCD will be affected due to late reporting

@SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accndent o speed up the clalms process.

2. This Form must be

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate

policy liability.

4. The issue and accaptance nf thls Form by |nsurance cnmpames is not an admission of palicy liability on the part of the insurance companies.

ng
6. ThlS repon W|ll be forwarded by \he insurers of 1he GlA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Reported by

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

21/03/2023 16:26 (SGT)
Driver

16/03/2023 23:05 (SGT)
Singapore

TAMPINES STREET 34 JUNCTION OF ESSO PETROL STATION

Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer
Model
Variant

Exact purpose for which vehlcle was belng used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

cc
INSURANCE COMPANY

Name of Insurance Company
Policy Number / Cover Note Number

DRIVER

Name of Driver
NRIC No

Date Of Birth
Occupation

@ Accident report SN09233L000E

SFT9991D

No

TAN HUI KHENG SUSAN
SXXXX288A
johnteo1965@yahoo.com
(Phone) +65-90466133

Hyundai
Elantra

Private use

No - Reporting only
Private car

Auto

1591

United Overseas Insurance Ltd
DHOM120053022002

TEO CHEE HAI
SXXXX107E
07/08/1965
Indoor
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Date Of Driving Pass : ; s = 10/10/1984

Driving experience . ; 38 YEARS AND 5 MONTHS
Gender ... g ; ’ S Male

Mobile Number ... ; ; (Phone) +65-97119929

Alt. Phone Number : . -

Email Address : - . 5 johnteo1965@yahoo.com
Address SR e e APT BLK 224 PASIR RIS STREET 21
Address complement ... ... T ———— # 04-134

Postcode ... ; ; - : SRR 510224

Is the driver the policyholder? .. .. .. N | OV No

If No, Relationship of the Driver with the Insured ... ... . . Spouse

Does Driver Own Other Vehicles? s No

Vehicle Registration Number of Other Vehicle Owned by Driver
Insurance Company of Other Vehicle Owned by Driver =

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident Collision - Head to Rear
Weather Conditions . i ; 1 Clear
Road Surface . . S| N— Dry

OTHER INFORMATION

Was any foreign vehicle involved in the accident? . ‘ No
Number of vehicles involved in the accident s 2
Was anybody injured in the Accident? ... ... No
Was any injured conveyed to hospital by ambulance? ... .. -
Was any other vehicle or property damaged? ... T Yes

Number of Passengers (Including Driver) :

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance? R
Translator's name ... T ey ; =
Translator's ID S JU— — -
Translator's phone number ... =
Translator's email ... . S— T =
Original language used in the statement ... P b 2

DETAILS OF POLICE ACTION

Was the accident reported to the police? ... No
Was notice of intended Prosecution given? e R No
If yes, againstwhom? ... ... : ; B =

CIRCUMSTANCES OF ACCIDENT

The accident happened on 16 March 2023 at 2305 hrs at the junction of Esso Petrol Station Exit and Tampines Street 34. | was driving
out of the petrol station towards Tampines Street 34 intended to make a left turn, at the exit junction of Tampines Street 34 there was
one motorcycle FBU4570K in front of me signaling to turn right. | stopped the car behind the motorcycle, when the motorcycle started to
move, | saw the incoming traffic at the right side of Tampines Street 34 is clear and | turn my head to look at the left side of Tampines
Street 34 and started to release my leg from my brake as the incoming traffic is clear. Suddenly the motorcycle FBU4570K stopped,
and | immediately stepped on the brake, but the right side of my car touches the rear of the motorcycle, as a result the motorcycle fell
and landed on its left.

| immediately stopped the car and came down to check on the motorcycle rider Mr. Feir, he got up by himself and | don't see any visible
injury. The rider asked me to move my car to the side of the petrol station exit so he could bring up the motorcycle and park at the
roadside. One passerby and | asked the rider if we should call an ambulance for him, but he declined, | offered to send him to see
doctor if he is injured but he said don't need.

The rider informed that the motorcycle is rented, and he need to check with the rental company the next day what is the next action he
should take - having the motorcycle repair by settlement or report for insurance claim? | agreed to wait till he consults his rental
company on the next day to decide the next action. We exchanged our contact and left the scene.

On 17 March morning at 0829 hrs | message the rider if he is feeling well and advise him to see doctor if got injury. Also reminded him

to update me the next action advise by the rental company. | received no reply from him, and | continued to message him at 1127 hrs,
1259hrs, 1301 hrs. He only replied at 1424hrs saying he is on the way to the rent

& Accident report SN09233L000E Page 2 of 14



ATTACHMENT(S)

Are accident photos available for attachment? e Yes
Was there any video captured by Car Camera? No
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number FBU4570K
Vehicle Manufacturer e <
Vehicle Model > ; =

Vehicle Variant 5 e <
Vehicle Colour y &

Vehicle Category Motorcycle

Name of Driver . : MUHAMMAD FEIRAZLEY BIN ROHIZAN
Contact Number (Phone) +65-83214780

Address . -

Address complement i =

Postcode -

Insurance Company Name =
Nature Of Damage ... o -
Details of property damaged in accident .
No. Of Passenger (Including Driver) <

@ Accident report SN09233L000E Page 3 of 14
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The accident happened on 16 March 2023 at 2305 hrs at the junction of Esso Petrol Station Exit and
Tampines Street 34. | was driving out of the petrol station towards Tampines Street 34 intended to
make a left turn, at the exit junction of Tampines Street 34 there was one motorcycle FBU4570K in
front of me signaling to turn right. | stopped the car behind the motorcycle, when the motorcycle
started to move, | saw the incoming traffic at the right side of Tampines Street 34 is clear and | turn
my head to look at the left side of Tampines Street 34 and started to release my leg from my brake as
the incoming traffic is clear. Suddenly the motorcycle FBU4570K stopped, and | immediately stepped
on the brake, but the right side of my car touches the rear of the motorcycle, as a result the
motorcycle fell and landed on its left.

| immediately stopped the car and came down to check on the motorcycle rider Mr. Feir, he got up by
himself and | don't see any visible injury. The rider asked me to move my car to the side of the petrol
station exit so he could bring up the motorcycle and park at the roadside. One passerby and | asked
the rider if we should call an ambulance for him, but he declined, | offered to send him to see doctor if
he is injured but he said don't need.

The rider informed that the motorcycle is rented, and he need to check with the rental company the
next day what is the next action he should take - having the motorcycle repair by settiement or report
for insurance claim? | agreed to wait till he consults his rental company on the next day to decide the
next action. We exchanged our contact and left the scene.

On 17 March morning at 0829 hrs | message the rider if he is feeling well and advise him to see
doctor if got injury. Also reminded him to update me the next action advise by the rental company. |
received no reply from him, and | continued to message him at 1127 hrs, 1259hrs, 1301 hrs. He only
replied at 1424hrs saying he is on the way to the rental company and will update me later. | message
him again at 1649hrs, 1727hrs, and finally received his reply at 1755hrs saying the rental company
advised to make an insurance report.

| called UOI immediately and the office is closed. | went down to Pasir Ris Neighbourhood Police
Centre at about 2030hrs wanted to make a police report as my understanding is that | have to report
the accident within 24 hours. However, | was advised by the duty office SGT Firdaus that | should
report directly to UOI. Therefore, | am writing this email to report the incident as UOI office will only
open on Monday.

The right-side bumper of my car SFT9991D is slightly scratched, | forgotten to take a photo of the
motorcycle FBU4570K but | noticed the left side of the motorcycle has some scratches as well.
While writing this email | message the rider (Mr. Feir) again at 2124hrs asking him if he seen any
doctor today and given any medical leave, but still no reply from him.
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United Overseas insurance Limited
146 Robinson Road

102-01 UOI Building

Singapore 068909

222 1133

3869 7 6327 3870
1327 3872 {claims)
ntactys@uol.com.sg

(3

MEMBER OF THE UOB GROUP "

Certificate of Insurance San'fiag; NosHeovised
Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189)
Motor Veehicles (Third-Party Risks and Compensation) Rules, 1960
Road Transport Act, 1987 (Malaysia)
Motor Vehicles (Third-Party Risks) Rules, 1959 (Malaysia)
ORIGINAL

CERTIFICATE NO. DHOM120053022002 Excess:  $0/-NAMED DRIVERS - OPTION 1

$1500/ -0THERS
Typaaf Cover COMPREHENSIVE $3000/-APPL TO <25 YRS & OR <3YRS EXP
Vehicle Number SFT9991D $100/-WINDSCREEN DAMAGE CLAIM

$500/-WINDSCREEN DAMAGE & SOLAR FILM
Name of Insured TAN HUI KHENG SUSAN

Restricted Driver(s) NOT APPLICABLE

Period of Insurance 25 July 2022 to 24 July 2023 Engine# G4FGHUB29218
Chassis# KMHD841CMJU508935

PRIVATE CAR - INDIVIDUAL OWNERSHIP [MX 1]
AUTHORISED DRIVER
(1) The Insured
(2) Any other person who is driving on the Insured’s order or with his permission
(3) In the event of the death of the Insured
(a) any-member of the Insured's family or a paid driver who has been driving the car during the lifetime
of the Insured and permission to drive had not been withdrawn prior to the death of Insured and
(b) any other person who has been given permission to drive the vehicle prior to the death and such
permission had not been withdrawn by the Insured

LIMITATIONS AS TO USE

Use only for social domestic and pleasure purposes and for the Insured's business

THE POLICY DOES NOT COVER

Use for hire or reward or racing pace-making reliability trial or speed-testing or the carriage of goods
(other than samples) in connection with any trade or business or use for any purposes in connection with the

Motor Trade

The carriage of passengers pursuant to car pooling arrangements and payments or any of them made by the
passengers thereunder towards the running expenses of any vehicle described in the Schedule shall not be
deemed to constitute use for hire or reward

Provided that the person is permitted in accordance with the licensing or other laws or regulations to drive the Motor Vehicle or has been so
permitted and is not disqualified by order of a Court of Law or by reason of any enactment or regulation in that behalf from driving the Motor
Vehicle.

*Limitation rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) and Section 95 of
the Road Transport Act, 1887 (Malaysia), are not to be included under these headings.... . I ) "

I/WE HEREBY CERTIFY that the Policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles(Third-
Party Risks and Compensation) Act (Chapter 189) and part Iv of the Road Transport Act, 1987 (Malaysia).

UNITED OVERSEAS INSURANCE LTD

FSCPP  Date : 29/06/2022 For the Company



