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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 21 Mar
2023 17:14 Clm Dtl Modified Insured Name: -> TAN YEW WEN CAROL ANN. [A] NA MENG YAN

2 21 Mar
2023 17:14

Clm Veh Model
Changed (206037) TOYOTA RAV4 2.0 PREMIUM (A). [A] NA MENG YAN

3 21 Mar
2023 17:14 Clm Created Reg No: SJL5321J. Policy No: D19MPC0004890-03. Acct Date: 2023/03/12. Claim Typ

e: OD. Insurer: India International Insurance Pte Ltd (HQ). Workshop: Loh Heng (HQ) [A] NA MENG YAN

4 21 Mar
2023 17:14 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] NA MENG YAN

5 21 Mar
2023 17:14

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/03/30 [A] NA MENG YAN

6 21 Mar
2023 17:14 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] NA MENG YAN

7 21 Mar
2023 17:15

Assignment 1st
Accessed [A] NA MENG YAN

8 24 Mar
2023 14:57

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] HUEY YON

9 24 Mar
2023 15:08 Adj Rpt Initiated [A] HUEY YON

10 24 Mar
2023 15:08 Clm Dtl Modified Insured ID: -> 0. Claim Conclusion: -> 3. [A] HUEY YON

11 24 Mar
2023 15:08 Clm Dtl Modified JPJ Reg. Date: -> 2000/01/01. [A] HUEY YON

12 24 Mar
2023 15:08

Clm Details
Notified [A] HUEY YON

13 24 Mar
2023 15:13

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/03/30 [A] HUEY YON

14 24 Mar
2023 15:18

Adj Mandate
Request

Cur.Req:7246.35:damages consistent.repair cost economical. We have not authorise r
epair. [A] HUEY YON

15 24 Mar
2023 17:03

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/03/30 [I] Sherini Pillai

16 24 Mar
2023 17:03 Adj Mandate Set Approved:7246.35. [I] Sherini Pillai

17 24 Mar
2023 17:05

Clm Registration
Modified Excess: -> 750.00. [I] Krishnan

Bhuvaneswari

18 29 Mar
2023 11:33

Clm Registration
Modified Acct Time:20:00:00->19:00:00. Pol No:D19MPC0004890-03->D19MPC0004890_03. [I] Carine Kek Phei

Ser

19 29 Mar
2023 11:44

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/03/30 [A] HUEY YON

20 29 Mar
2023 11:48

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/03/30 [A] HUEY YON

21 29 Mar
2023 11:49

Adj Mandate
Request

Cur.Req:7640.45:damages consistent.repair cost economical. Kindly approve on suppl
ementary [A] HUEY YON

22 29 Mar
2023 18:33

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2023/03/30. Mandate Remarks: As per ILP's assessm
ent, supplementary is capped at $295.58 [I] Sherini Pillai

23 29 Mar
2023 18:33 Adj Mandate Set Approved:7541.96:As per ILP's assessment, supplementary is capped at $295.58 [I] Sherini Pillai

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2937374 24 Mar 2023
15:08:43

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SJL5321J 11.00
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