6/23/23, 2:51 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3MO04KOE

CS/HSB23002903/Acp3m4 &

19 March 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Mar 2023 8:50:03 AM

21 March 2023

Pre-Repair Survey

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMZ5023K
Vehicle

Add Invoice Registration #
Make TPVD
Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306646

Renee Sia =
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6/23/23, 2:51 PM

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOW Garnet

garnet.low@axa.com.sg

Document Type

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2304049.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage
Additional Instructions
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Invoice
expense
Reports &
Survey Report
Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306646

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE UPLOADED

23 June 2023

23 June 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3523403?token=7ad474d4-25b4-44dd-9794-7a46bda361a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3523139?token=5d628e83-db34-4554-8bdc-4eb428fb6a76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/23/23, 2:51 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey photo-2.pdf.pdf

B Resurvey photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B After Repair Photographs.pdf.PDF

B Resurvey Photographs.pdf.pdf

B Photographs.pdf.pdf

B Immediate Advice.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306646

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Evidence

Evidence

Evidence

Reports &

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Photos

Photos

Photos

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE

DATE UPLOADED

23 June 2023

23 June 2023

23 June 2023

23 June 2023

22 June 2023

22 June 2023

22 June 2023

22 June 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3523138?token=acadc11e-d627-45d2-8ea6-445705a59540&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3523401?token=337e9fc5-8ef4-4154-bfec-f0ae75013a69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3523000?token=84396f11-0dcd-461b-94c1-338e3ad0715e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3522999?token=ba5bc0d0-9ece-4fcf-ab75-4b8c22ef7055&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3522141?token=39d7265f-1a1f-48c6-9ce3-133662e9e5c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3522140?token=171f1615-3b14-40e1-a6c4-a42a37ed14ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3522139?token=557fcb51-808c-4a05-8f1a-e021de5fc596&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3522129?token=942fe42a-075e-465c-bd09-50e5ca660edd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B PRI TP PDF.pdf.pdf

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B REPLY FROM TP.msg.msg

B O! GIAREPORT -
SHC8556A.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306646

TYPE

Statement

Legal

Legal

Legal

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

GIA Report

AUTHOR

LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

LOW Garnet

DATE UPLOADED

21 March
2023

21 March
2023

21 March
2023

21 March
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437827?token=0fc7566f-3305-436c-a444-6b9481e0b2e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437826?token=2bd4061a-76fb-4add-bad7-e50ff66090cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438392?token=deadad83-a68d-4f61-b455-6adbdf22be26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438359?token=5db97908-7787-4b4f-9ed2-ebfcf4e5e117&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

