5/30/23, 5:07 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3MO4KLT

CS/HSB23002852/Aqp3e2 &

17 March 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Mar 2023 8:51:40 AM

20 March 2023

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SND5236S
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=306524

13



5/30/23, 5:07 PM

TRANS-CAB SERVICES PTE LTD

VendorEngage

Additional Instructions

No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler
OH Vale

vale.oh@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

B HSB-LKKInvoice-AC2303353.pdf.pdf

B LKKInspection.pdf.pdf

Documents

Document SubType

v Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense
Reports &

Survey Report
Statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

30 May 2023

30 May 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503588?token=4c0656c1-01bd-42e2-9688-fa6f12d20285&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503587?token=73e56bd4-a326-418d-be28-733e33c7959c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/30/23, 5:07 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SND5236S
(TP).pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

B SURVEY LIST.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Legal

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

30 May 2023

30 May 2023

30 May 2023

23 May 2023

20 March
2023

20 March
2023

20 March
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503586?token=bdcb02a0-f1b9-4155-ac28-93204d48229f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503585?token=29d5ed24-92bc-456d-a8d8-ee9d5b43c87d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503584?token=1258defc-f416-465e-a4a8-70d8c7b60451&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497271?token=bfb52a05-bce4-4e52-90b8-dbf3da3d1638&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3436505?token=380facd5-7b0f-4896-9bce-41a56ffc22e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3436366?token=24fce9e1-9528-4ad1-9ab8-fbbfccb2de71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3436367?token=7359bb6b-9000-4521-8042-b88473f65acb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

