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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S3M04KNS

Reference CS/HSB23002848/Knp3m4

Loss Date 19 March 2023

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 20 Mar 2023 3:20:23 PM

Request Date 20 March 2023

Due Date

Next Step Add invoice
Incident

Vehicle

Registration #

SLT8741U

Make TPVD UNKNOWN

Model UNKNOWN

, , ,

 Service Requests Messages Claims

FAQ English (default)  Renee Sia 
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Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 HSB-LKKInvoice-AC2302069.pdf.pdf Invoice

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

4 April 2023

Services Pre-Repair Survey CITYCAB PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453425?token=98eef3e0-08ec-4dee-9260-80ab76fbf10a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 LKKInspection.pdf.pdf Reports & Statement Survey Report

LKK AUTO

CONSULTANTS PTE LTD

(TP)

4 April 2023

 LKKAdjustment.pdf.pdf Reports & Statement Survey Report

LKK AUTO

CONSULTANTS PTE LTD

(TP)

4 April 2023

 Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE LTD

(TP)

4 April 2023

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE LTD

(TP)

4 April 2023

 SLT 8741U-IA.pdf.pdf Reports & Statement Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

31 March

2023

 Service appointment in Vendor Portal claim

S3M04KNS for vehicle SLT8741U.html.html
Email Sent

VISHNU BATHAM

Shekhar

20 March

2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453424?token=dbcce4bb-9208-48a7-97e0-73f746b32c6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453423?token=59f9b931-4f98-43f0-a001-757aa764b4cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453422?token=6356547d-f55e-407b-b59a-758cdc735dd4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453421?token=689a39b6-f21e-4b41-be85-b1350382dde1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450037?token=d3688da1-7093-497e-9d65-9872ee6f4f46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437338?token=5473eac0-9418-47c1-8e03-fc518a5ce1dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

20 March

2023

 CO-LEGAL.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

20 March

2023

 EMAIL TP REG.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

20 March

2023

 EMAIL TP REG.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

20 March

2023

 GIA INSD.pdf.pdf Reports & Statement GIA Report
VISHNU BATHAM

Shekhar

20 March

2023

 CTPL-REPORTED-TPPD.msg.msg Legal
Solicitor’s

Discharge

VISHNU BATHAM

Shekhar

20 March

2023

 list of surveyor sent.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

20 March

2023

 SJ0G233K000O-SHC7247Z.pdf.pdf Reports & Statement Accident STACEY Ng Pei Sze 2 20 March

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437339?token=8ab29eba-90ae-4140-b6f5-7d0238b00543&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437320?token=f4b1f5ee-1340-468c-9195-f90ce3f4d78e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437318?token=cb03487b-db7d-4b24-baf5-b0d4811cd458&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437316?token=1b734160-ed97-4020-8247-0cd07fe90c46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437317?token=203cdbde-ea20-4403-8eee-15a8c34506ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437319?token=b3b31ad5-92ce-4855-b541-c320c874e586&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437315?token=23fe3e82-cd57-4449-a1fd-f6443a8695b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437150?token=a73596c1-8903-499e-9c83-2c22c63f776c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

statement 2023


