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Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S3M04KKQ

Reference

CC4/HSB23002804/Upa3q2 

Loss Date

16 March 2023

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

17 Mar 2023 12:24:15 PM

Request Date

17 March 2023

Due Date

Services

Pending verification - Direct Settlement

Next Step

Add invoice
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Already Attached

Incident Vehicle Registration #

SJK3273H

Make

TPVD Toyota

Model

Wish

, , ,

CHUA KIA KHIAN (CAI JIAQIAN)

BLK 445B FERNVALE ROAD, #07-383, 792445, Singapore

92342212

KIAKHIAN@GMAIL.COM

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents
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 EMAIL TP REG.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

AUTHOR
DATE UPLOADED

 RENTAL RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 LTA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 HSB-LKKInvoice1 - AC2303171.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3435326?token=c4e032f0-f42e-4b0a-b04d-194bbcc5a85f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494685?token=d47c37bf-a55a-48df-bc8b-43456d05f564&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494683?token=7c193fa1-a8cc-4baa-b137-7af1c647f27c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494684?token=c2f83530-2511-4a25-b42b-0032a10c2ccb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494682?token=e4ebd224-1005-4d55-9bc3-778e50b190ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494681?token=368ef750-ea13-4f9c-86b4-88c99cc02e28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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19 May 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 TP - MANDATE IA 19042023.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 RENTAL AGREEMENT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 LKK AFTER REPAIR PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 LTA SEARCH RECEIPT.pdf.pdfNAME
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494680?token=bd78ec7e-f76c-4d7f-bf9a-cf71f1c0e06b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494679?token=0c241d14-1e79-46e5-8a21-7758bcb80713&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3466978?token=55775180-c775-425e-a08a-2fbfb50bdd0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3466977?token=f01f1924-42da-4981-a1ab-728a150cd0e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3466975?token=39ab9cb4-be78-4630-8c0d-2d5a7110770f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3466976?token=0f89b3c0-ef78-4567-adfa-0f9ac066a287&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 LKK RESURVEY PHOTOS ( DISMANTLED ).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 LKK SURVEY PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 SUR _ TP ESTIMATE_MARKED _ FINAL _.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 April 2023DATE UPLOADED

 LETTER TO OI.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

18 April 2023DATE UPLOADED

 SJK3273H - TP GIA REPORT - 1ST VEH.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

HO WinnieAUTHOR

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3466974?token=ec1d3798-eaaf-4a05-baa6-6b5842f3844b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3466973?token=b45ed857-f862-453d-9211-c0a726b61a1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3466972?token=1650a74e-7fc7-4a72-8f22-c9b1a3e965e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465558?token=51159383-45ca-463b-bc52-7638d0e2af88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3436578?token=e5219a76-8969-49ee-be80-220c07949f84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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20 March 2023DATE UPLOADED

 SNG7495G - TP GIA REPORT - LAST VEH.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

HO WinnieAUTHOR

20 March 2023DATE UPLOADED

 SMJ7423K -OI VIDEO.mp4NAME

EvidenceTYPE

VideosSUBTYPE

HO WinnieAUTHOR

20 March 2023DATE UPLOADED

 SMJ7423K - OI GIA REPORT - 2ND VEH.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

HO WinnieAUTHOR

20 March 2023DATE UPLOADED

 OID - Status of Driving Licence - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 March 2023DATE UPLOADED

 TP GIA REPORT_.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

18 March 2023DATE UPLOADED

 surveyor appointed.msg.msgNAME
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3436573?token=6122b3b0-1e11-4d10-ad61-e82cce32118d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3436560?token=9fd49cc2-276f-4aec-bcf0-060d08d2d83b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3436531?token=9c21cd91-cf24-45c1-9ec2-3d36c5fb0253&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3436846?token=13345804-65a6-46cf-9509-a1e374ef3bf7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3436120?token=75b21c1d-9426-45a3-a0ab-3e7757e17843&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3435410?token=1dcb89f8-4a38-4e6f-a9f3-04cf06a71d4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

17 March 2023DATE UPLOADED

 list of surveyor sent.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

17 March 2023DATE UPLOADED

 GA534412-Certificate of Insurance.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

VISHNU BATHAM ShekharAUTHOR

17 March 2023DATE UPLOADED

 GA534412-Policy Schedule.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

VISHNU BATHAM ShekharAUTHOR

17 March 2023DATE UPLOADED

 EMAIL TP REG.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

17 March 2023DATE UPLOADED

 EMAIL TP REG.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR
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17 March 2023DATE UPLOADED
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