3/31/23, 4:47 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO04KKG

CS3/HSB23002801/Wnp3m4
&

15 March 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

17 Mar 2023 10:10:45 AM

17 March 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident GBC6806M
Vehicle

Add Invoice Registration #
Make TPVD
Model NISSAN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306383

Renee Sia =
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3/31/23, 4:47 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

N . . Surveyor/ Assessor
I HSB-LKKInvoice-AC2301990.pdf.pdf Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306383

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

31 March
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450361?token=58db6cd1-cb38-4ab6-a47f-22b707835efa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/31/23, 4:47 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I GBC 6806M-AXA Immediate Advice
(PRS).pdf.pdf

B REPLY FROM TP.msg.msg

B TP GIA.pdf.pdf

B SHD4904A INS GIA.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

Reports &
Statement

Reports &

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

GIA Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306383

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

31 March
2023

31 March
2023

31 March
2023

31 March
2023

29 March
2023

17 March
2023

17 March
2023

17 March

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450360?token=2b338245-3171-48ac-a23e-39d0eebd560c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450359?token=14ada9c5-3cc8-45d5-992d-dcf6e7aa316e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450358?token=5b96fa76-2ce4-48c1-ae4e-ee8b4405ad7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450357?token=3f3da161-af12-44c7-88e8-4044b7b2cc9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446826?token=b9e83239-387b-4809-80d3-62640b5f5c7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434897?token=6a1ff83f-fd83-4add-b287-a8e5a42506c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434865?token=2baf397f-ba87-4901-9cc7-ee0d2be7b40e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434866?token=9671d00b-9db5-4bd9-a679-eacea24ac688&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/31/23, 4:47 PM

NAME

Il PRI TP EMAIL FROM
SOLICITOR.msg.msg

BB PRI TP PDF.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306383

VendorEngage
TYPE SUBTYPE
Statement
Legal Others
Legal Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

2023

17 March
2023

17 March
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434863?token=24174024-0a09-48eb-94bd-474185c178ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434864?token=a464e541-f643-4405-bc89-0dfabd422741&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

