3/29/23, 5:04 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04JTO

CS3/HSB23002799/Wnp3e2
&

23 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

27 Feb 2023 9:15:07 AM

17 March 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SKW6707D
Vehicle

Add Invoice Registration #
Make TPVD Honda
Model Vezel

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306381

Elaine Kuan
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3/29/23, 5:04 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

R . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B HSB-LKKInvoice-AC2301937.pdf.pdf Invoice 29 March 2023
expense PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306381
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3447299?token=e8481c52-d127-45cb-9ac7-6837682c3303&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/29/23, 5:04 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B SKW 6707D-Immediate Advice
PRS.pdf.pdf

B REPLY FROM TP.msg.msg

Il PRI TP EMAIL FROM
SOLICITOR.msg.msg

B PRS TP.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306381

TYPE
Reports &

Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

29 March 2023

29 March 2023

29 March 2023

29 March 2023

29 March 2023

17 March 2023

17 March 2023

17 March 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3447390?token=018ed2bd-991f-4260-b27f-b2c8791c96e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3447389?token=eec0ee3a-6b3d-4386-ad5f-aefe78a0df77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3447388?token=74eaa24a-0ffb-4edb-9340-aafad7f4d7f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3447387?token=887f71b0-c4c9-4a29-989b-8789039d58be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446808?token=02b32a7f-bfd3-4f16-a181-afc70dd618bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434892?token=90e13999-7c71-436e-9aaa-335cbcd425ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434590?token=9a3e31bc-6534-4a58-a816-72b602b87f36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434589?token=e0e0180b-d218-4305-a96e-bea77a1734af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/29/23, 5:04 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

R Reports & .
B SKW6707D TP GIA.pdf.pdf GIA Report KUMAR Shailendra 17 March 2023
Statement
. Reports & . 27 February
B SH7174T INSD GIA.pdf.pdf GIA Report STACEY Ng Pei Sze 2
Statement 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434592?token=6b98b4ff-1f1d-4fa2-a1a7-21181776f7d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3414400?token=6d3de7b4-b9ee-49b9-9556-19fbfd208f64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

