Our ref: =m&L 2352 A

Your ref: S MH 25007
Date: 2 6 JUL 2023 Direct Settlement
TO: | Z'é/ .4

Singapore
Attn: Motor Claims Department

el 2800 SML 2353
Re:  Accident Involving Motor Vehicle N os.j HA A fos 7(&, . A
At/Along £/« 4 (44 clement. doe T On 3/%3)20 W 2o _ed/;.m

I am the owner of vehicle no. < H29ow7 that was involved in an accident with your
insured vehicle no. Smw. >3 $3 Zfthe above accident.

As the accident was caused by your insured ﬁegligent/inconsidérate driving, thus I am claiming
from you for the following: - .

14, 672. s
B2, 0D

1. Cost of Repairs 3
$
$ =l - 7%
$
$
$

2. Loss of Us%a/JIRe al (_g_ days @ $ '| 0% per day)
3. LTA/GIA Search Fee . -
4. GIA Report Fee

5. Others

Total: /L,’,QLLGH 37

I hereby give you fourteen (14) days to comply with the above, failing which, I shall instruct my
solicitor to commence legal action against you. If you have any queries, please contact the
representative of CYCLE & CARRIAGE INDUSTRIES PTE LTD at Telephone No:
67714401 (Mr Vincent Seah) / 67714304 (Ms Amanda Ang).

I hereby give full authority to CYCLE & CARRIAGE INDUSTRIES PTE LTD and their
representative to negotiate/comprise settlement of the above claim on my behalf.

Your co-operation and immediate attention to the above is greatly appreciated. I hereby look
forward to hearing from you soon. :

Yours faithfully

)

Nﬁ& Signature

Address: Clo. 188 Pandan Loop Singapore 128378

Cec: Mr Vincent Seah/ Ms Amanda Ang

E-mail: vincent.seah@cyclecarriage. com.sg / amanda.ang@cyclecarriage.com.sg
.Fax No. 67795383 ' ’




Mercedgs-Benz

377,
b ,.'i . Cycle & Carriage
ERGR Industries Pte Limited

Authorised Dealer
Company No. 196400367W

TAX INVOICE GST Reg No. MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
Cust No/Name WCV38513/Lim Leng Kwee
INDIA INTERNATIONAL INSURANCE P/L 0
Reg No/Reg Date SMH290QT / 18/01/2019
ATTN: MOTOR CLAIM DEPARTMENT Date In/Mileage 06/04/2023/ 73014
gg 4%83 %EEEEILDIN ] Chassis No WDC1569422J581321X
SINGAPORE 049711 Engine No 27091031802273
Contact No 63476100 Make/Model MB/MB GLA 180 Urban
T il .
Account No Terms Date/Time Printed CSE Operator S WIP No Invoice/Credit Note No
WI000576 Credit 25/07/2023/ 16:04 N 356 / Vincent Seah i 63613 28190763
Description of Goods / Services . Qty Unit Price S$ Amount S$
Z REQUEST ) =
Customer Request ’
M BPNSUN F.0.C.
POLICY NO/ACC DATE :1900002760-04// 13.03.2023
DRIVE IN/EXCESS : 14.03.2023 // TP CAR NO.: SMQ2353A=INDIA INS
DATE IN/DATE SURVEY:06.04.2023 // 06.05.2023 LKK 13:30pm
DIRECT SETTLEMENT : Ezlyna Eng- LKK
M BPNSUN 15.00
SUNDRIES o
A BPILAB - 0.10 380.00
USING XENTRY DIAGNOSTIC TO CHECK ON CONTROL UNIT RESET MEMORY TO y
IDENTIFICATION STANDARD. NETT
A BPILAB 1920.00
REMOVE & INSTALL INTERIOR SEATS, CARPET, GARNISH UNHOLSTRY ETC
FOR NECESSARY REPAIR.
A BPILAB 120.00
CHECK REAR LIGHTING SYSTEM AND WATER TEST FOR ANY LEAKAGE. NETT
A BPILAB 3840.00
PANEL BEAT TO REPAIR AFFECTED AREAS , REMOVE AND REPLACE WITH NEW
BODY PANELS WITH REFINISH. e
A BPIRES o 0.05 1600.00
RESPRAY ON REAR BUMPER,LHR FENDER AND ACCIDENT AFFECTED AREA
A BPILAB 480.00
TO REMOVE & REFIT FUEL TANK FILLER HOSE.NETT
A 97250001 180.00
CAVITY PRESERVATION ON REPLACED OR REPAIRED BODY PANELS PERFORM
A 97510401 120.00
BEADS, SEAMS AND FLANGES ON REPLACEMENT BODY PANELS/ COMPONENTS (UP TO
4 METERS) SEAL
X SEAM SEAL 1.00 116.42 116.42
X GALVANIZING SCOPE 1.00 66.41 66.41
X UNDERBODY PROTECTION 1.00 116.39 116.39
X TWO-COMPONENT ADHESIVE-REAR FENDER 1.00 118.43 118.43

Payment should be made strictly by NETS, credit cards or PayNow (via QR code or UEN) only. Thank you.
Any dispute to the invoice must be made within 3 days. This is a computer generated document, no signature is required.

Pandan Loop Service Center
188 Pandan Loop
Singapore 128378

Tel: 6298 1818

Fax: 6779 5383

@ and Mercedes-Benz are trademarks of Mercedes-Benz Group AG b sfi SRGERES DB I OIS page 1 of



TAX INVOICE

@ Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Authorised Dealer

Company No. 196400367W
GST Reg No. MR-8500111-X

Invoice Name & Address

Owner Name & Vehicle Info

INDIA INTERNATIONAL INSURANCE P/L

ATTN: MOTOR CLAIM DEPARTMENT
64 CECIL STREET

Cust No/Name
Reg No/Reg Date
Date In/Mileage

WCV38513/Lim Leng Kwee
SMH2900T / 18/01/2019
06/04/2023/ 73014

#04/#05 108 BUILDING Chassis No WDC1569422J581321X
SINGAPORE 049711 Engine No 27091031802273
Contact No 63476100 Make/Model MB/MB GLA 180 Urban
Colour/Trim 021 191 Cosmos Blac/ 043 381 ARTICO Mari
Account No Terms Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
WI1000576 Credit 25/07/2023/ 16:04 N 356 / Vincent Seah 63613 28190763
Description of Goods / Services Qty Unit Price S$ Amount S$
X TS TWO-COMPONENT ADHESIVE-REAR FENDER 1.00 904.72 904.72
X LEFT REAR FENDER 1.00 2638.78 2638.78
X LHR FENDER MOULDING 1.00 262.62 262.62
X TANK FILLER RECESS 1.00 148.59 148.59
X ELASTOMER BEARING 1.00 3.77 3.77
Guarantee Your Warranty, Maintain with Cycle & Carriage!
Parts 4,376.13 Nett 13,031.13
Labour 8,640.00 5% GST on 13031.13 1042.49
Standard Menu 0.00
Specialist Job 0.00 Total Payable 14,073.62
Diagnostics Job 0.00 Paid 0.00
Sundry/Others 15.00 Total Due 14,073.62
Total(w/o GST) 13,031.13
Payment should be made strictly by NETS, credit cards or PayNow (via QR code or UEN) only. Thank you.
Any dispute to the invoice must be made within 3 days. This is a computer generated document, no signature is required.
Pandan Loop Service Center
188 Pandan Loop
Singapore 128378
Tel: 6298 1818
Fax: 6779 5383
@ and Mercedes-Benz are trademarks of Mercedes-Benz Group AG www.mercedes-benz.com.sg |
Page 2 of |



! Tax Invoice

chans
www.chans.com.sg

CHAN'S & SONS ENTERPRISE

Company Reg No:51936900M

363 Sembawang Road, Goodlink Park,

Singapore - 758379

Email: admin@chans.com.sg

Tax Invoice No: Dated:
INV0402142023-04 April 26, 2023
Rental Agreement No: Terms of Payment:
RA 014016 2023-04 Due upon receipt
Customer Reference:

SMH2900T (India)

Notes:

SMH2800T (India)

Customer Details
LIM LENG KWEE
NO.101 CASHEW ROAD #09-03 Singapore 679672

Executive Name:C&C VINCENT

- From No. of Price
S.No | Product Description Date To Date Periods (SGD) Amount (SGD)
1 | SMG2419Y Model ® Kia Cerato 1.6 |2023-04-12023-04-} 3 Days 100.00 300.00
(A) 18 21
- Lim Leng Kwee
300.00
GST 8% (8%) 24.00
Amount in words :
Three Hundred Twenty Four Singapore Dollar (SGD) Total (SGD) 324.00

Declaration:
Please make your cheques payable to : CHAN'S & SONS
ENTERPRISE

For CHAN'S & SONS ENTERPRISE

This is a Computer generated document.

No signature is required.

Income Terms
Terms




(so

~

chans

CAR RENTALS www.chans.com.sg

CHAN’S & SONS ENTERPRISE

363 Sembawang Road, Goodlink Park,
Singapore 758379.

Tel: 6753 2536 Fax: 6756 7565
Breakdown Recovery: 9742 9446

RENTAL AGREEMENT ch o1 401 2035 -9F -
j ame o . Date of Birth | Passport/ Nric No. Nationality
o™ LAM =& Xwee | |
[ Oceupation [ Driving Licence No Date of Expiry

FE5\ CASREWD RD.

|
|
[

Adg&‘rw SO Sea U Ove

|

QC\ ()'% Postal Code Contact No ""r “Mobile Phone No. |
- — s -
> CAZHEW (5OA L U352 5680
Joint Hirer's / Guarantor’s Nama‘\j\ E’G Date of Birth " Passport/ Nric No. | Nationality
g ;
1
- |
Address BE | Occupation " Driving Licence No 1‘ Date of Expiry a
™) oo BN tog / ! L O e
> uA - Lo }l/w/“ < NpaCt ’&%bsq}qgfg_ )
Postal Code " Contact No | Mobile Phone No. L

535680

® Vehicle should be returned at the same time as collection except on

Saturday where return time is before 10am.
Vehicle returned after office hour will be charged to the next working day.
Hourly extension is charged at 1/5 of the daily rate.

8
B
® As preventive maintenance, please check water & engine oll daily.
®

Please check that you have not left any of your personal belongings in the
vehicle. Our company and staff will not be responsible for any loss of
belongings after the vehicle is returned.

B For the comfort of other users, please refrain from smoking, eating or

carrying of pets in the car. A cleaning charge of $200 will be imposed for
smoky, smelly or dirty vehicle.

® Carrying of PASSENGERS in commercial vehicle is strictly prohibited.

Only WORKERS covered under hirer's workmen compensation are
allowed.

‘ — f
_,% ‘\ O T sl
\

- T T-‘_,‘——‘__‘ — T 7
CHECK OUT ‘\’ 0\_\\_ 9 QB ' T””"\ 4\(-0/\ Mileage A
4 L= \ O KM | E 1/44§ 1/2 3/4 F
CHECK IN Date ] Time l Mileage | "Remarks
5. 4.23 | Spm | |
| 2 =2 L km
IMPORTANT NOTES:- s— ‘ UNIT ; II RATE($) | TOTAL(S) 1
SR | s i 4
@ Caris restricted to SINGAPORE use. See clause 1(f) for non-compliance. ‘ RATE ] 3 ‘ @ T ‘00 W\ , [
® No refund will be given for vehicle that returns early. [, e e, [ 1 l —— : q_s* _,-3_00._‘ . |
® Own Damage Liability — First $1500 for damage to vehicle plus loss of | i |
earnings while damaged vehicle is under repair. PLSPOUN_T I i 1 R J
® Third Party Liability — First $2000 for any Third Party Accident Claim. LGST em3% G S \ : o4 j
® Additional Excess of $3000 for drivers under 24yrs old or above 70yrs ' — — \ t
and/or less than 2yrs driving experience. | TOTAL ! Lo : 23D 4 i
® Hirer is responsible for all parking fines & traffic summons. lv- S f - ‘ff —— ——5T
® Extension:- One day’s advance notice is required otherwise no extension | EXTENSION | | INV 400104 ‘ BESE Y \"
will be allowed. — i \k\:\\)\ J
N

| e>th

' DEPOSIT (refundable) S$

rCHANGED OVER FROM VEH.

I/We have read and agree to the terms and conditions of the rental agreement above and as set overlea.

I/We declare that all information given on this form is true and accurate.

Hirer's Signature

Joint Hirers/ Guarantor's Signature

VEHICLE NO.

SNG 2\QAY

FROM \ & Vb 20273

- MODEL

EES S ——

 RETURN

<a Legato |- €

|

OPERATING HOURS: MONDAY TO FRIDAY 8.30AM TO 5.00PM. SATURDAY 8.30AM TO 12.00PM. CLOSED ON SUNDAY & PUBLIC HOLIDAY



> Back to OneMotoring

LandT mnspon%uthority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006528-2
Print Date/Time : 14 Mar 2023 / 15:53:26

Receipt Date/Time : 14 Mar 2023 / 15:53:26

Tax Invoice/Receipt
Receipt No. : ITNET-00000-230314-003068

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S$)

Result of Insurance Enquiry - SMQ2353A
As at 13 Mar 2023/20:36:00

Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SMQ2353A

Enquiry Fee 24.77 1.98 26.75
20230314155307748773
Sub-Total 24.77 1.98 26.75
Total Before Rounding 2477 1.98 26.75
Rounding Difference 0.00
Total Amount Payable 26.75
Paid By
qxqfwv09 Credit Card 26.75
Total 26.75
Cash Change 0.00
Tendered Amount 26.75
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



SC20233E0003 / CYCLE & CARRIAGE INDUSTRIES PTE LTD
ENTRY DATE & TIME: 14/03/2023 15:53 (SGT)

SUBMITTED BY: Jasmine Chua

VERSION: 1 (14/03/2023 15:53 (SGT))

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be

(&) SINGAPORE ACCIDENT STATEMENT

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate

policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Reported by

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

14/03/2023 15:53 (SGT)
Driver

13/03/2023 20:36 (SGT)
Singapore

BLK 464A CLEMENTI AVE 1
Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

ccC

INSURANCE COMPANY

Name of Insurance Company
Policy Number / Cover Note Number

DRIVER

Name of Driver
NRIC No

Date Of Birth
Occupation

@& Accident report SC20233E0003

SMH2900T

No

LIM LENG KWEE
SXXXX0141
BERNLIMCK@GMAIL.COM
(Phone) +65-97535682

Mercedes
Gla180

No - Claiming third party
Private car

Auto

1595

AlG Asia Pacific Insurance Pte. Ltd.
1900002760-04

LIM CHANG KANG, BERNARD (LIN ZENGKANG)
SXXXX394G

31/12/1986

Indoor

Page 1 of 23



Date Of Driving Pass 15/05/2009

Driving experience 13 YEARS AND 10 MONTHS
Gender Male

Mobile Number (Phone) +65-97535682

Alt. Phone Number -

Email Address NO@EMAIL.COM

Address 101 CASHEW ROAD, #09-03 CASHEW HEIGHTS
Address complement -

Postcode 679672

Is the driver the policyholder? No

If No, Relationship of the Driver with the Insured Child

Does Driver Own Other Vehicles? No

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver -

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident Collision - Opening Door of Vehicle
Weather Conditions Clear
Road Surface Dry

OTHER INFORMATION

Was any foreign vehicle involved in the accident? No
Number of vehicles involved in the accident 2
Was anybody injured in the Accident? No
Was any injured conveyed to hospital by ambulance? -
Was any other vehicle or property damaged? Yes
Number of Passengers (Including Driver) 1
Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance? No

Translator's name -
Translator's ID -
Translator's phone number -
Translator's email -
Original language used in the statement s

DETAILS OF POLICE ACTION

Was the accident reported to the police? No
Was notice of intended Prosecution given? No
If yes, against whom? -

CIRCUMSTANCES OF ACCIDENT

REFER TO SKETCH PLAN.

ATTACHMENT(S)

Are accident photos available for attachment? Yes
Was there any video captured by Car Camera? Yes
Reasons for not uploading a video of the accident REFER TO OWNER.
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SMQ2353A
Vehicle Manufacturer Kia
Vehicle Model s
Vehicle Variant -
Vehicle Colour Gray
Vehicle Category Private car
Name of Driver TAN ZHEN HAO (CHEN ZHENHAO)

& Accident report SC20233E0003 Page 2 of 23



NRIC No SXXXX808G
Contact Number -
Address BLK 548 CHOA CHU KANG ST. 53 #11-33

Address complement -
Postcode 680548

Insurance Company Name =
Nature Of Damage -
Details of property damaged in accident -
No. Of Passenger (Including Driver) -

& Accident report SC20233E0003 Page 3 of 23
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Desgiibie Clrcumstances.of the Accident ,
Z s A——/,rc,ee,//u/ﬁ/ c/é.a/;v Ser. o R ‘?// P07
e pd

i/é/cx&— J///’C‘& ?3{3 ya  5-/->,/;/;2..¢/ A THha sz

o // S Cp /gc f’.ﬁ-«’/’/ﬁ’ 2z,
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P3O,

Declaration:

1N deciare Uis foregoing particulars <ite trile i every respect.

&

Folcyholders Sgrature / Date & Diver's Signature (If diiver is ot the policyholder) / Date ‘wmnessea,by;?ﬁm Gantre
& Tine ' Parsonnsl

Time /s’t/ug/;»,} & Tima /qp/; S/Z-Qr,? /,,
32 -‘5"’/»‘

’3:SCr



 CERTIFICATE OF INSURANCE

MERCEDES-BENZ MOTOR INSURANCE PRIVATE VEHICLE

Name of Policyholder : LIM LENG KWEE Vehicle No. : SMH2900T
Period of Insurance : 18 Jan 2023 To 17 Jan 2024 Policy No. : 1900002760-04
Engine No. : 27091031802273 Endorsement No. :
Chassis No. : WDC1569422J581321 Issued Date : 28 Nov 2022 16:42
ABOUT THE COVER
Make/Model . MERCEDES Benz GLA180
Engine Capacity/Tonnage : 1,595.00 CC Sum Insured : Market Value First Year of Registration : 2019
Driver Restriction . NA Off Peak Car : No Insuring with COE/PARF  : No

Person or Classes of Persons Entitled to Drive* :

a) The Policyholder
b) Any other person who is driving on the Policyholder's order or with his/her permission.
This Policy will indemnify the Policyholder or any authorised driver only if he/she meets the specified age condition.

You have to pay an additional sum of S$$3,000 as "Young and/or Inexperienced Driver Excess" ("YIDR") if You are or Your Authorised Driver (named or unnamed) is under the age of 23 and/or has less
than 2 years' driving experience.

Age Condition : All Age Condition Mileage Condition : Unlimited Mileage

Limitation as to use*

Use only for social, domestic and pleasure purposes and for the Policyholder's business.
This Policy does not cover use for hire or reward, driving tuition, driving test, racing, pace-making, reliability trial or speed-testing, the carriage of goods other than samples in connection with any trade or

business or use for any purpose in connection with Motor Trade,

Loss of Use 2000cc
* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act 1960, Section 95 of the Road Transport Act, 1987 (Malaysia) and Road Transport
(Amendment) Act 2019, are not to be included under these headings.

} Section 1

| Fire - $0 Own Damage - $800 Theft- $0 Fiood Cover - $800
|

Section 2

Property Damage - $0

Windscreen : $100

Named Driver and Excess (where applicable)

LIM LENG KWEE - $800 (Own Damage), $800 (Flood Cover)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

J

| 1 .Cycle & Carriage Eunos Service Center (For accident reporting only) Add: 330 Ubi Road 3 Singapore 408650 62061818
2.Cycle & Carriage Pandan Loop Service Center - Body Care & Repair Add: 188 Pandan Loop Singapore 128378 62061818

For other Approved Reporting Centres/AIG Authorised Repairers, please contact our 24-hour accident emergency hotline at +65 6338 6200. Alternatively, you may refer to AIG website www.aig.sg or
AIG SG Mobile App. Simply search and download “AIG SG" from Apple App Store or Google Play Store.

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: DBS BANK LTD

I/We hereby certify that the palicy to which this Certificate of Insurance relates is issued in accordance with the provisions of the Motor Vehicles (Third-Party Risks and Compensation) Act 1960, Part IV of the
Road Transport Act, 1987 (Malaysia), Road Transport (Amendment) Act 2019 and Motor Vehicles (Third Party Risks) Rules, 1959 (Malaysia).

0504612280 AIG Asia Pacific Insurance Pte. Ltd.
CYCLE & CARRIAGE - PRECIL This computer generated document does not require a signature.

239 ALEXANDRA ROAD
SINGAPORE 159930
Underwritten by AIG Asia Pacific Insurance Pte. Ltd.

SSPDAC

100R271790/ACA




Class 3

of the driver; and other motor vehicles =<

NP 428A

001742039F

15 M,ayzk

e

Motor Cars=< 3000kg with =<7 passengers, exclusive 15 May 2009

Licence NOWAGII '




