9/23/2020

MSME20082799 / SME Motor Pte Ltd - Kaki Bukit
ENTRY DATE & TIME: 23/09/2020 15:00
SUBMITTED BY: Wen Ying

E-FILE

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting_may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=54326718&prefix=&corole=2...

23/09/2020 15:00
22/09/2020 19:35

TELOK BLANGAH ROAD.
SINGAPORE

SDP9166P

PHIA SIEW HONG JOLEEN
$1828600I
JOLEEN27@GMAIL.COM
(LOCAL) +65-96644033
Office-96644033

MERCEDES-BENZ
C180

YES

PRIVATE CAR

AUTO & GENERAL INSURANCE (SINGAPORE) PTE. LIMITED.
COMPREHENSIVE

NO

P10220172R01

PHIA SIEW HONG JOLEEN
$18286001

29/05/1967

INDOOR

02/01/1996

24 YEARS AND 8 MONTHS
FEMALE

(LOCAL) +65-96644033
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Fax Number

Contact Number OFFICE-96644033

EMail Address JOLEEN27@GMAIL.COM
Address 199 TELOK KURAU ROAD #02-03
Postcode 423833

Was driver an employee of the Insured's Company  NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO MOTORCYCLIST
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) involved

in the accident 2

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by YES

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Police Station Name MARINE PARADE NEIGHBOURHOOD POLICE CENTRE

Police Station Address ROAD: 300 MARINE PARADE ROAD , POSTCODE: 449296 , COUNTRY:
SINGAPORE

Police Station Contact TEL NO: 1800-4428999 - FAX NO: 62447678

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

POLICE REPORT NO.T/20200923/2003.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number FBH800S

Vehicle Make/Model/Colour

Details Of Properties VEH B

Vehicle Category MOTORCYCLE

Name of Driver
NRIC/Passport Number

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=54326718&prefix=&corole=2...  2/29



9/23/2020 E-FILE
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Name RYDER
Approximate Age

Injuries Sustain

Injured person in which vehicle? FBH800S
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=54326718&prefix=&corole=2...

3/29



9/23/2020 E-FILE

__Accident Sketch Plan

—
SKETCH FLAM

IMPORTANT NOTICE

1. Please report comreetly the details of the accident to speed up the claims process,

2. This Form must be gompleted by the Policyholder andfor the Autherised Driver.

3. Information provided must be s truthiul and aceurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability,

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any fal ing may be referrad to Polies for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assaciation of Singapare [GIA] for archiving and that coples of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you heréby consent to the archiving of this report at the centre and 1o copies of
the report being made available aforesaid.

#, Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{2 My insurer, my workshop and the General Insurance Association of Singapore ("GIA®) may/fare permitted to collect, use,
disclose and/or proacess my persenal data/persanal information set out in this [form] and any other personal information
provided by me or possessed by my Insurer [collectively the “Persanal Information™) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s] invelved in this accident (all insurer(s) who have insured
vehicles) involved In this accident shall be collectively referred 1o a5 the “Insurers"), the Insurers’ lwyersflaw firms, the
Monetary Autherity of Singapore and any relevant gevernment agency/authority {such as the palice), for the purpose(s)
of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the dlaims;

[li} investigating the accident andfor my clalms;

(i) carrying out andyor dealing with my instructions or responding to any enguiries by me;

{iv) adrministering my claims {including the malling of correspondence, statements, invoices, reposts or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and,/or

[w} complying with applicable law in administering, processing, handling and/or dealing with my claims {collectively the
“Purposes”)

() allinsurer(s) who have insured vehiclefs) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted [
to collect, use, distlose and/or process my Personal Information for one or more of the above Purposes; and

{¢) iy Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyersflaw firms), which may be sited cutside of Singapare, for one or more of the above Purposes.

{d)  my Persenal Infermation will also be collected and used to compile daims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(&) the information o collected under (d) above may be shared [ disclosed:

{) toall insurers andfor any ather thind parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, |y enforcement and government apgencles as reasonably required for the purposes stated, or

(i} for comyilying with requirements under any regulations, laws or court orders,

i";li.:ﬁulﬂeﬂs Slgn;tum N . Driver's Slgn:lturel o a -F-'i;m:lr_li;z Et;;-ﬂ' Personnel’s EiEI:Ial:urr:

Date & Time: {IF driver is mot the policyhalder) Name:

Date & Time: NRIC/FIN Ma.:
I

Accident Sketch Plan
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E-FILE

SKETCH PLAM

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Leeen To [folice Repag

DECLARATION
IfWe declare theffiregoing particulars are true in eyery respect,

IiL-mnIdnr's Signalure Drinverr's Sigratur
(If driver is not the policyholder)
Date & Tirme:

Accident Sketch Plan

Reporting Contre Personnel’s Signature
Marme;
NRICFIN Ma.:

5/29



9/23/2020

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=54326718&prefix=&corole=2...

SINGAPDRE
POLICE FORCE

Police Station Of Origin:

Marine Parade N.P.C

300 Marine Parade Road SINGAPORE
4492596

Tel No: 1800-4428999

REFORT OF A TRAFFIC ACCIDENT

E-FILE

AT

Tr20200923/2003

1of4

Repori No. TI20200923/2003

Date/Time Report Made: Vide Report No.: Station Diary No..
23/0%/2020 nn:za_ 5
Informant's Particulars
Name of Informant; Address:
PHIA SIEW HONG JOLEEN 199 TELOK KURAU ROAD #02-03 SINGAPORE 423833
ID Type /1D No.: Contact No.:
NRIC MO /518286001 Home/Office; Mobile: 96644033
Mationality: Email: o
SINGAFORE CITIZEN
Sex: Age: Date of Birth: Type of Informant:
Female 53 29/05/1967 Driver
Race: Language: Institution / School Name:
Chinese
Occupation: Driving Licence Information:
FINANCIAL SERVICES Class: 3 Date of Expiry;
CONSULTANT
General Information of the Accident
Type of Injury Drink Date/Time of Type of Location:
Accident: Conveyed By Ambulance | Drive: Accident: Straight Road
Mo 2210812020 19:35
Location;
TELOK BLANGAH ROAD
Weather; Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Contral; Traffic Volume:
Dual Carriage Way Mot Controlled Mo Traffic
Type of Callision: Anyone conveyed by
Between Moving Vehicles - Side Swipe - Same Direction ambulance:
Yes
Details of Vehicle Involved
Vehicle No. | Type Make Model Color Condition | No of Passenger
FEHB00S | Motorcycle Seriously | 0
Damaged
SDP9166P | Car MERCEDES |[C180K Beige Slightly |0
BENZ Damaged
| Details of Vehicle Insurance - Sl
Vehicle No. | Insurance Company Insurance No Effective Expiry Date
SDP9166P | AUTO & GEMNERAL INSURANCE P10220172R01 28/08/2020 | 27/08/2021
| (SINGAPORE) PTE, LIMITED

Accident Sketch Plan
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1)

T

) e AR RRNED

Q )
Palice Station Of Origin: 2of4
Marine Parade N.P.C Report No. T/20200023/2003
300 Marine Parade Road SINGAPORE
449296 CONTINUATION OF REPORT
Tel No: 1800-4428999
Details of Person Involved
Any Pedestrian Involved: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA
Driver =)
Name PHIA SIEW HONG JOLEEN 1D No. S18286001
Related Vehicle | SDP8166P (Car) Contact No.| 96644033
Hospital/Clinic | NIL Class of | Class: 3
Driving Date of Expiry: NIL
Licence &
] Expiry Date
Date Treatment | MIL | Date Discharge | NIL
Mo. of Days granted Medical Leave | NIL | Degree of Injury [ NIL
Brief Details.

On 22/09/2020, | was from Alexandra Road, AlA Building heading back to Telok Kurau Road. | was
driving my vehicle SDP9186P (Mercedes 180) travelling along Telok Blangah Road. | was an the right
most lane and [ decided to drive slower and as such | signaled left, checked my rearview mirrors, left side
mirror and blind spot and switch to the middle lane. After | filtered to the second lane, | decided to goto
the left most lane. My signal was still on. | checked my left side mirror and blind spot and slowly moved
into the lane, my car was in a slow speed. The motorcycle coming from the back of my car. Shortly after, |
felt a hit and heard a bang. Then | saw a motorcycle skid and the motorcyclist spinning in front of me. This
was in front of SPC along Telok Blangah Road and it happened at about 1938hrs.

I stopped my car, | alighted from the vehicle as soon as the traffic was clear for me to do so. While | was
waiting for the traffic to clear, | noticed a passer by who was jogging and was attending to the
motorcyclist. | also noticed that the passer by was on the phone.

After the traffic was clear, | went to the motorcyclist and the passer by. | asked if ambulance was called
and when the passer by informed that he had already called for the ambulance, | went back to my car and
moved it to the roadside as not to obstruct traffic. | then attended to the injured motorcyclist and waited for
the ambulance and Traffic Police to arrive.

After explaining what happened to both the paramedics and traffic police officer, the traffic police officer
returned my driving license and handed me a case card with reference number D/20200922/0093. He
also told me to lodge a report. He then told me that | could leave. | drove my car to NUH as | wanted to
see how the injury condition of the motorcyclist. | stayed there for about 2 hours before leaving for home
as | could not visit the motoreyclist. | drove passed the accident site on my way back and did not see the
motorcycle broken pieces on the roadside.

Damage to my car;

- Scratches and slight dent on the front left side
- Broken left side mirror

| do not have in car camera. | am not injured.

I'will be calling the insurance tomorrow and seek further advise from them.

Accident Sketch Plan
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9/23/2020
Lt T
Police Station Of Origin: N mﬂm;;; :na :

Marine Parade N.P.C

300 Marine Parade Road SINGAPORE

449296 CONTINUATION OF REPORT
Tel No: 1800-4428999

| do not have the details of the motorcyclist. | met his wife at MUH however she was not comfortable with
providing me the details of her husband. | only have his vehicle registration number which is FEHB00S.

Accident Sketch Plan
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SIHEAROAE ' AR L SRR
POLICE FORCE T/20200923/2003.
Police Station Of Origin: hels
| Marine Parade N.P.C Report No. TA20200823/2003
| 300 Marine Parade Road SINGAPORE
449296 CONTINUATION OF REPORT

Tel No: 1800-4428999

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

P

Signature Of Officer Recording The Report;
G/

Sgt 3 NUR AMERA KHAIRYANI BINTE ALh;’;:'

Signature Of Informant?

roll

Signature OF Interpreter:
Mot applicable

Date/T }me: .
23/09/2020 00:28

Officer In Charge Of Case:

TP IGIT/

Sgt 3 MUHAMMAD AFIQ BIN RAHMAT
Contact Mo.: 65476171

Clagsification Of Case:

Authentication Stamp
HF1EE

CERT OF INS

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=54326718&prefix=&corole=2...
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It pays to choose

Budget

Direct Comprehensive Car Policy
: Palicy Number: P1022017ZR01
nsurance iy ol

Certificate of Insurance

Mator Vehicles (Third-Party Risks And Compensation) Act (Chapter 183) of Singapore, Motar Vehicles (Third-Party Risks And
Compensation) Rules of Singapore, Road Transport Act 1987 of Malaysia, Road Transport (Amendment) Act 2019 of Malaysia,
Moter Vehicles (Third-Party Risks) Rules, 1959 of Malaysia, or any Amendment, Act or Acts passed in substitution thereaf.

certificate Number PLO220172R01 (Comprehensive / Named Driver Plam})

1) Vehicle Registration Number : SOPO166P

Chassis Number : WOD204062A165961
2) Effective Date / Time of Commencement 28/08/2020 (00:00)

of Insurance for the Purpeose of the Act
3) Date f Time of Expiry of Insurance ] 277082021 (23:59)
4) Excess (i) Policy : 5% 0.00

{ii) Windscreen : 5% 100.00

5) Policyholder : Phia Skew Hong Joleen

6) Persons or Classes of Porsons Entitled to Drive®
Drivers named as & Main / Named Driver in this Certificate of Insurance only.

Pravided that the person driving is permitted in accordance with the licensing o other laws or regulations to drive the
Motor Yehicke of has been so permitted and is not disqualified by order of 2 Court of Law or by any reason of any
enactment or regulation in that behalf frem driving the Mator Vehicle, And provided further that the Motor Vehicle is
registered under the Road Traffic Act and its registration wnder the Road Traffic Act has not been cancelled at the time
of accident or loss, Please refer to the Product Disclosure Document for full terms and conditions.

Main Driver /) Date of Birth : Phia Siew Hong Joleen{29/05/1967)

Named Driver(s) / Date of Birth : Mo driver is named.

73 Limitation as to use®
wse only for social, domestic and pleasure purposes and for the cccasional business purposes of the drivers listed above.
The Palicy dees not cover use for hire or reward, tuition or driving tests, racing, pace-making, reliability trials, speed-
testing or the carriage of goods other than samples in connection with any trade or business or use for any purpose in
connection with the Motor Trade.

* Limitations renderod inoperative by Section § of the Motor Vehicles (Third-Party Risks and Compensation) Act
{Chapter 189) of Singapore and Section 95 of the Road Transpaort Act 1987 of Malaysia, are not fo be included under
these headings.

8) Finance Company H A

1/ We hereby certify thaet the policy to which this Certificate relates is issued in accordance with the provisions of the Motor
vehicles {Third-Party Risks and Compensation) Act (Chapter 189} of Singapere and Part IV of the Road Transport Act 1987 of
Malaysia or any Amendment, ACt or Acts passed in substitution thvereaf.

Tssued in Singapore on Auto & General Insurance (Singapore) Pte. Limited
230772020 Trading as Budget Direct Insurance

G X

Simon Birch

Aute & General Insurance (Singapore) Pre, Limited (Co. Reg. Mo, 201626103G), trading as Budget Direct Insurancs
190 Clemenceau Avenue, #03-01, Singapore Shopping Centre, Singapore 230924 Tel: 6221 2111 budgetdirect.com.sg

Identification Card
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Date 26020

PHIA SIEW HONG JOLEEN
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Accident Photo

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=54326718&prefix=&corole=... ~ 12/29



9/23/2020 E-FILE

Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=54326718&prefix=&corole=...  25/29



9/23/2020 E-FILE

Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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