3/20/23, 4:12 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4HGT

CS3/HSB23002718/Kgp3e2
&

2 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Jan 2023 9:09:22 AM

15 March 2023

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SJV6825M
Vehicle

Add Invoice Registration #
Make TPVD Toyota
Model Camry

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306199 1/4



3/20/23, 4:12 PM VendorEngage

Services Pre-Repair Survey TRANS-CAB SERVICES PTE LTD

No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2301703.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306199

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

20 March
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437164?token=f68a07c9-0878-498c-930d-3250b9924f3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/20/23, 4:12 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SJV6825M
(PRS).pdf.pdf

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim
S3MO4HGT for vehicle SJV6825M.html.html

B TP GIA Report (SJV6825M).pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Letters and

Correspondence

Email Sent

Reports &

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Solicitor/
Advocate

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306199

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

CHEN Xinyou

DATE
UPLOADED

20 March
2023

20 March
2023

20 March
2023

17 March
2023

15 March
2023

15 March
2023

14 March
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437163?token=0432fe6e-c166-491d-9db5-fc54ac9ac5da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437162?token=bfd10b84-9c88-4864-988f-aa86490d7c04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437161?token=6f8a8859-f0fd-4aab-9d09-a2eba9d41153&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434688?token=f6bdeec8-cae3-406a-8ad4-0d218962319f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3432052?token=ebffade4-49b9-48da-8a35-5d1fd16d47a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3432050?token=7890ff10-c81e-4504-9ae2-9e275dbe4205&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3430601?token=d0084514-c1dc-4209-9189-39b8ea2979dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/20/23, 4:12 PM

NAME

B HSBC REF_TRANS-CAB-Reported -
TPPD.msg.msg

liHstofsurvyorsentinngnsg

B GIA TP.pdf.pdf

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B Insured GIA Report (SHD896R).pdf.pdf

TYPE

Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Solicitor /

Advocate

Solicitor/

Advocate

GIA Report

Solicitor/
Advocate

Solicitor/
Advocate

Accident
statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306199

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

2023

13 March
2023

13 March
2023

13 March
2023

13 March
2023

13 March
2023

4 January
2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3429326?token=1ccaf619-def9-4f54-ab5b-8e5d4ecfd6d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3429325?token=a3c5f2d6-128b-4414-b8a3-4261fae86041&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3429313?token=d615eef7-9e98-4086-9ef4-650256676e17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3429311?token=a53b21f1-f68e-41b5-98e6-4e1d43b8b8b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3429312?token=d5e572c1-4bf3-473f-844d-df6780590170&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3354611?token=c200b72d-df9f-41f7-8b03-fc58e7b47804&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

