3/29/23, 6:34 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04KBZ

CS3/HSB23002716/Wqp3e2
&

8 March 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Mar 2023 10:29:15 AM

14 March 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLT6117K
Vehicle

Add Invoice Registration #
Make TPVD
Model TOYOTA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306186

Elaine Kuan

1/4



3/29/23, 6:34 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

R ) ) Surveyor/ Assessor
I HSB-LKKInvoice-AC2301956.pdf.pdf Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306186

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

29 March
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3447844?token=69775349-a7ad-470b-975f-d0c3b6f9d8b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/29/23, 6:34 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SLT6117K
(PRS).pdf.pdf

I WORKSHOP DETAILS OF TP.msg.msg

B SLT6117K TP GIA.pdf.pdf

B REPLY FROM TP.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

GIA Report

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306186

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

TEO Kitty

KUMAR Shailendra

DATE
UPLOADED

29 March
2023

29 March
2023

29 March
2023

29 March
2023

28 March
2023

15 March
2023

14 March
2023

14 March

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3447941?token=00afb471-b2c9-47ec-9a32-6a377077e9ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3447940?token=e41cb410-e2b4-4a48-9bd3-5d150ad18c64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3447939?token=c5b20735-1e2c-4614-817f-e264719dc799&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3447938?token=23c2cdee-efd1-48b4-87c7-76faa6c7ea16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3446163?token=0477fa13-defa-49c6-906a-e79287f85a86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3432021?token=37ff4857-92f5-4fab-b4da-03509b22d702&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3431851?token=f9276d72-cef4-4f27-9d45-f419fa71c65e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3431607?token=28a95a57-8f62-431c-ab56-17164b762993&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/29/23, 6:34 PM

NAME

B SERVICE ASSIGNED.msg.msg

I PRI TP PDF.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

B 7P GIA.pdf.pdf

B SH6843C INSD GIA.pdf.pdf

TYPE

Legal

Legal

Legal

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

GIA Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306 186

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

2023

14 March
2023

14 March
2023

14 March
2023

14 March
2023

10 March
2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3431606?token=44fca99e-61da-4fb5-b1bb-454518064557&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3431175?token=14055e58-1d9b-4ef8-ac77-ad572d411828&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3431174?token=972b0edc-d9f1-4eeb-85ca-bfa995f25afb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3431173?token=c3b6c5b7-ede8-431a-a6fa-97280792b99c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427692?token=0a554ce5-4269-4e2f-b628-b04b530bc59b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

