Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 4 April 2023 2:27 PM

To: Irene Tay; Tan Kah Leong; SUR

Cc: Claims Dept of CTI

Subject: RE: OUR REF: SNM23D201939/C02/ GBH1851M/TAYHP & YOUR YN 2936S 14.03.2023 09:25 TO CONDUCT PRS
Attachments: YN2936S IA.pdf

Dear Irene / Kah Leong,
Enclosed herewith preliminary advice of YN 2936S.
Kindly assist to create claim in Merimen System.

The make & model is HINO XZU700R 4.0L MANUAL TURBO ABS 5T.

Best Regards,

Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Litd
Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Rajes (LKK Auto) <rajes@lkkauto.com>

Sent: Wednesday, March 15, 2023 5:05 PM

To: Irene Tay <irene.tay@sg.cntaiping.com>; assignments <assignments@lkkauto.com>; SUR <sur@Ikkauto.com>

Cc: Cecilia Lee <cecilia.lee@sg.cntaiping.com>

Subject: RE: OUR REF: SNM23D201939/C02/ GBH1851M/TAYHP & YOUR YN 2936S 14.03.2023 09:25 TO CONDUCT PRS

Dear Irene,

Thank you for the assignment.
Repairer arrange survey 16/03/2023.

Best Regards,
Rajes | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Wednesday, March 15, 2023 4:05 PM

To: Lim Igene <igene@axalt.sg>; assighnments <assignments@I|kkauto.com>; SUR <sur@Ikkauto.com>

Cc: 'Bluwel2088' <bluwel2088 @yahoo.com.sg>

Subject: RE: OUR REF: SNM23D201939/C02/ GBH1851M/TAYHP & YOUR YN 2936S 14.03.2023 09:25 TO CONDUCT PRS

Dear Sir/Mdm (LKK),

Please assist fo get your surveyor to licise with BLUWEL to conduct survey.

Aside to AXALT ;

Please let us have a copy of your client GIA REPORT to input details info merimen.
Regards,

Irene Tay
Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896192 | F:(65) 62247478/62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X FHisg Taiping SG

Disclaimer: This e-mail and any files fransmitted with it is intended only for the named recipients and may contain confidential information. Any unauthorized
disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the infended recipient, please notify the sender
immediately. Please delete the e-mail and any copies of it thereafter.

From: Lim Igene <igene@axalt.sg>

Sent: Wednesday, March 15, 2023 3:58 PM

To: Irene Tay <irene.tay@sg.cntaiping.com>

Cc: 'Bluwel2088' <bluwel2088@yahoo.com.sg>

Subject: RE: OUR REF: SNM23D201939/C02/ GBH1851M/TAYHP & YOUR YN 2936S 14.03.2023 09:25 TO CONDUCT PRS




ICAUTION: This email originated from outside the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.
OUR REF : ALL.B1.2300970.1G
YOUR REF : GBH 1851M

Our client has selected MARCUS CHUA KANG SENG FROM LKK AUTO CONSULTANTS PTE TD to conduct the joint pre-repair survey on our client’s vehicle YN 2936S as a
Single Joint Expert (“SJE).

In compliance with paragraph 2.8 of the State Courts Practice Directions 2021, please inform the said surveyor to conduct and/or complete the pre-repair survey (“PRS”) on
our client’s vehicle YN 2936S within 2 working days from the date of his appointment.

Thanks & Best Regards,

TGENE

(For and on behalf of Miss Tan May Yee)

AXALT LAW LLC
Advocates & Solicitors

(UEN No. 202038023M)

66 Tannery Lane

#01-04i, Sindo Building
Singapore 347805

Tel : 6547 0082

Fax : 6547 0083

Email : igene@axalt.sg

Service of documents will not be accepted by email.

IMPORTANT NOTICE : This email is intended solely for the above named addressee(s). It may contain confidential and/or legally privileged information. If this email has reached you in error, please delete it
immediately and inform us of the error. Thank you for your co-operation.

Internet communications cannot be guaranteed to be secured or error-free as information could be intercepted, corrupted, lost, delayed or contain viruses. The sender therefore does not accept liability for any
error or omission or damage that may arise in the context of this message which arise as a result of internet transmission.

Thank you.

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Wednesday, 15 March 2023 2:58 pm

To: Lim Igene <igene@axalt.sg>

Cc: 'Bluwel2088' <bluwel2088@yahoo.com.sg>

Subject: RE: OUR REF: SNM23D201939/C02/ GBH1851M/TAYHP & YOUR YN 2936S 14.03.2023 09:25 TO CONDUCT PRS

Kindly note the following:-
1. We would like to conduct pre-repair survey of the vehicle at the appointed workshop.

2. 'We propose the following list of surveyors to be nominated as the Single Joint Expert to
conduct survey of the claimant's vehicle:-

1. MARCUS CHUA KANG SENG [LKK] &, GARY S30CM [FormTeam)

2. KENNETH KONG SENG CHEONG [LEK] 2. NG YOU HAN {FomTeam]

3. ALEX YU LEK KEOMNG (LKK] 10.YCU JIM FENG [FormTeam)|

4. MOHAMMED RASUL BIN MOHD YUNUS (LKK) [ 11. MOHD FADHILAH BIN SSMAM [LBS)
5 MOHAMAD TAURKH BIM HAMID [LKK] 12, STAM SEE CHEW SEMG [LBS]

4. BEM CHUA (FormTeam] 13. ANTHONY LM CHER CHONG (LBS)
7. LI LEWEI (FormTeam)

3. [fwe do not hear from you within twio days of this letter, you shall have deemed 1o have
agreed that the surveyor appointed by us shall be Single Joint Expert for this matter.

4. As per the NIMA Protocol, the survey by our appointed surveyor would include survey
of your vehicle pre-repair, after it is dismantled, and post repairs. Hence, you need to
provide us / our surveyors with the list of items that were damaged and required to be
replaced or repaired to facilitate an effective survey.

5. As stated above, please inform us and our surveyor after the claimant's vehicle had
heen repaired so that our surveyor can camy out post repair inspection before the vehicle
is returned fo your client. Please co-ordinate with our surveyor immediately after the
repair is completed.

Irene Tay
Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896192 | F:(65) 62247478/62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X FHiyg Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any unauthorized
disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the infended recipient, please notify the sender
immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Sent: Wednesday, March 15, 2023 2:21 PM




To: Lim Igene <igene@axalt.sg>; Irene Tay <irene.tay@sg.cntaiping.com>
Cc: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; 'Bluwel2088' <bluwel2088 @yahoo.com.sg>
Subject: RE: OUR REF: SNM23D201939/C02/ GBH1851M/TAYHP & YOUR YN 2936S 14.03.2023 09:25 TO CONDUCT PRS

WITHOUT PREJUDICE
via EMAIL ONLY

Dear Irene,

Please refer to the above subject.

Kindly conduct PRS YN 2936S possible.

Please contact our claims department Irene Tay 6389 6192 the officer in charge or 6389 6116 should you require our assistance or clarification.

*Kindly quote our claim reference number when replying.*

Thank you

Chong Boon Sen

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A3 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any unauthorized disclosure,
use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.




