
OUR REF: 50114927/SHB4891M/DOA/12/03/2023/SO  
YOUR REF: SNB1732M 

7 June 2023 
To: MOTOR CLAIMS DEPARTMENT  
INDIA INTERNATIONAL INSURANCE  
64 CECIL STREET #04/#05 
IOB BUILDING SINGAPORE 049711 
 
ACCIDENT INVOLVING : SHB4891M AND SNB1732M ON 12/03/2023  
LOCATION ALONG :  CAIRNHILL RD TOWARDS GRANGE ROAD, SINGAPORE 
 

We refer to the above mentioned incident with cost of repair and losses outlined as follows: 

Rate Per  
Day 

Repair/  
Claims  
Day 

Amount Before  
GST 

GST  
8% 

Amount After  
GST 

Cost of Repair $ - 10 $ 4,600.00 $ 368.00 $ 4,968.00 

Loss Of Rental $ 120.00 10 $ 1,200.00 $ - $ 1,200.00 

 

Loss Of Income 
 

$ 80.00 
 

10 
 

$ 800.00 
 

$ - 
 

$ 800.00 

LTA/GIA Search  
Fee 

 
$ - 

 
0 

 
$ 24.77 

 
$ 1.98 

 
$ 26.75 

Towing Fee $ - 0 $ - $ - $ - 

Surveyor Fee $ - 0 $ - $ - $ - 

Total $ 200.00 10 $ 6,624.77 $ 369.98 $ 6,994.75 

The accident was caused solely by the negligence of your insured/driver, which resulted in the above  
costs of repair and losses. 
 

Enclosed herewith the relevant documents for your perusal: 
 Letter of Demand  Mileage Record 
 Repair Bill  Rental Invoice 
 Finalised Report  Letter of Authority 
 Repair Estimate  Satisfaction Voucher 
 Accident Report / Police Report  Certificate of Insurance 
 3rd Party Search Fee  Towing (if applicable) 

City Cab has authorised DING AUTOMOTIVE PTE LTD to claim, correspond, and receive payment on  
behalf of our client against any Third Party pertaining to the total sum stated above. 
Please look into our client’s claim and revert with your Liability/Offer within 14 days upon receipt of 
this Letter of Demand. 

 
Your Sincerely,  
MOTOR CLAIMS DEPT 
DING AUTOMOTIVE PTE LTD  
TEL: +65 9239 4128 

Without Prejudice to our  
driver’s Injury claims 

2 Pereira Road, #04-02, 2Connectt@TS 
Singapore 368024 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 14 Mar
2023 17:40 Clm Dtl Modified Insured Name: -> GRAB RENTALS PTE LTD. Insured ID: -> 201617200G. Claimant's Name: -

> CITYCAB PTE LTD. Claimant's ID: -> 199502839G.
[A] HOW MEI

KWAN

2 14 Mar
2023 17:40

Clm Veh Model
Changed (205282) HYUNDAI AE IONIQ HEV DCT 1.6 (A). [A] HOW MEI

KWAN

3 14 Mar
2023 17:40 Clm Created

Reg No: SHB4891M. Acct Date: 2023/03/12. Claim Type: TP. Insurer: India International Insu
rance Pte Ltd (HQ). TP Insurer: HSBC Life (Singapore) Pte. Ltd. (HQ). Workshop: Ding Autom
otive Pte Ltd (HQ)

[A] HOW MEI
KWAN

4 14 Mar
2023 17:40 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 14 Mar
2023 17:40

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/03/23 [A] HOW MEI

KWAN

6 14 Mar
2023 17:40 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 14 Mar
2023 17:40 Label Added (30653):Direct Settlement. [A] HOW MEI

KWAN

8 14 Mar
2023 17:40

Adj Adjuster
Assigned [None] -> MOHD RASUL [A] HOW MEI

KWAN

9 19 May
2023 08:23

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

10 26 May
2023 10:20 Adj Rpt Initiated [A] CHEW

HSIAO TONG

11 26 May
2023 10:20 Clm Dtl Modified Claim Conclusion: -> 3. [A] CHEW

HSIAO TONG

12 26 May
2023 10:20 Clm Dtl Modified JPJ Reg. Date: -> 2018/10/24. [A] CHEW

HSIAO TONG

13 26 May
2023 10:20

Clm Details
Notified

[A] CHEW
HSIAO TONG

14 26 May
2023 10:21

Adj Mandate
Request

Cur.Req:6410.00:Liability: 100%(OID TURNED OUT FROM MINOR ROAD AND HIT TP) *Quant
um: $6,410.00(all-in). Pls refer to adjuster report for details. *For your approval please.

[A] CHEW
HSIAO TONG

15 26 May
2023 11:59

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/03/23 [I] Sherini

Pillai

16 26 May
2023 11:59 Adj Mandate Set Approved:6410.00. [I] Sherini

Pillai

17 07 Jun
2023 17:03

Adj Mandate
Request

Cur.Req:6434.75:Hi, 3rd party typo error in LOD. Search fee should be $26.75 instead of $2.0
0. We reseek mandate at $6,434.75. Thanks.

[A] CHEW
HSIAO TONG

18 12 Jun
2023 10:12 Adj Mandate Set Approved:6434.75. [I] Sherini

Pillai

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2931948 15 Mar 2023
11:11:04

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SHB4891M SNB1732M 11.00

2959504 05 May 2023
15:59:55 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SHB4891M Carine Kek
Phei Ser xx.xx

2970284 26 May 2023
10:20:37

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHB4891M SNB1732M 11.00
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