3/23/23, 2:52 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3MO04KDY

CS3/HSB23002655/Rnp3m4
4

10 March 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Mar 2023 9:47:01 AM

14 March 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMESO071L
Vehicle

Add Invoice Registration #
Make TPVD Kia
Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306174

Renee Sia =

1/5



3/23/23, 2:52 PM VendorEngage
Pending verification - Direct COMFORT TRANSPORTATION PTE LTD
Settlement 383 SIN MING DRIVE, 575717, Singapore
65551188
Claim Handler
LOH Cynthia
cynthia.loh@axa.com.sg
Additional Instructions
Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
Surveyor/
B HSB-LKKInvoice-AC2301787.pdf.pdf Invoice Assessor
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306174

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

23 March
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441345?token=2b3f550d-5419-4b02-93db-f1bbc675e4b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/23/23, 2:52 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SME 8071L-Immediate Advice - (PRS).pdf.pdf

I TP GIA SME8071L.pdf.pdf

I SJ0G233B000I-01-SHD4194G.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

GIA Report

Accident

statement

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306174

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LOH Cynthia

STACEY Ng Pei Sze 2

VISHNU BATHAM

DATE
UPLOADED

23 March
2023

23 March
2023

23 March
2023

21 March
2023

21 March
2023

17 March
2023

14 March
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441343?token=f6896f63-a27c-4f4f-9dde-9b8da4bc893d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441342?token=e4ea082e-49c3-406e-8137-3d27e8ea1e85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441341?token=0d033ae8-2f75-44d8-b7d0-fe971c9ff436&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438283?token=09e04a29-d836-48e7-af3e-dbb4c3fec0c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3439207?token=55610dbc-db91-4377-b1f8-439e91be4d41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3435185?token=ef468b56-d06b-41dd-b1be-f9d69a882a4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3431498?token=30a466f1-9d26-4872-8f4d-ad2956fb3493&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/23/23, 2:52 PM

NAME

B Service appointment in Vendor Portal claim
S3MO04KDY for vehicle SMES8071L.html.html

I SJ0G233B000I-SHD4194G. pdf.pdf

B list of surveyor sent.msg.msg

B EMAIL TP REG.pdf.pdf

B CTPL-REPORTED-TPPD.msg.msg

B WS.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Correspondence

Email Sent

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Accident
statement

Workshop

Workshop

Workshop

Workshop

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=306174

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

2023

14 March
2023

13 March
2023

13 March
2023

13 March
2023

13 March
2023

13 March
2023

13 March
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3431496?token=3acc92f9-195e-4827-90e2-88ec4adf2745&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3429058?token=15fec7c0-2eae-4cd1-a579-9ec7284e73f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3430049?token=228cbf54-0256-48f8-b397-e3384f487b2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3430035?token=0711a6a0-103a-4911-a719-833130612818&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3430037?token=e8521fe5-57d8-4da7-8caa-9bfa179a06c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3430038?token=4daf0b40-9756-4a86-a021-b9a8ccdc69d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3430036?token=6efa65c1-be90-480a-be75-7114745db048&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/23/23, 2:52 PM VendorEngage
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