6/12/23, 5:01 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3MO04K8W

CS/HSB23002594/Wvp3e2 #*

3 March 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Mar 2023 2:28:24 PM

13 March 2023

Pre-Repair Survey

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident GBL8498H
Vehicle

Add Invoice Registration #
Make TPVD Toyota
Model Hiace

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305688

Elaine Kuan

1/4



6/12/23, 5:01 PM

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
HO Winnie

winnie.ho@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

B HSB-LKKInvoice-
AC2303690.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

Additional Instructions

Documents

Document SubType

v Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense
Reports & Statement Survey Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305688

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

12 June
2023

12 June
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512959?token=2dab80a9-fbc6-4936-a82f-a8332077db79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512958?token=ae724c06-1d2c-4d0d-9315-e0c9c61cf122&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/12/23, 5:01 PM

NAME

B LKKAdjustment.pdf.pdf

B Supplementary.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B GBL 8498H ia.pdf.pdf

B SKA819U GIA.pdf.pdf

B GBL8498H TP GIA.pdf.pdf

TYPE

Reports & Statement

Other

Evidence

Evidence

Evidence

Forms / Claim
Documents

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Other

Photos

Photos

Photos

Others

GIA Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305688

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

12 June
2023

12 June
2023

12 June
2023

12 June
2023

12 June
2023

6 June 2023

13 March
2023

13 March

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512957?token=44feede4-2223-477b-81cc-70b1b4ea9d50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512956?token=9b29efcf-e7b3-4915-b462-97b20a692c80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512955?token=e52f37bd-aaef-4bf0-8e00-f99d0523c730&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512954?token=0f6c0f8c-1c23-4cc8-b8d3-d0b5c3bf84fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512953?token=e4c02b40-16b9-4d71-9afe-a41506c4f408&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3507783?token=add39a15-6030-4ac6-81c5-dec2b3e8c09c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3429509?token=0e59d2ea-90f4-4a65-bd31-c7cc05a3e73f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3429510?token=625061ed-1ea4-4832-9ec0-b485016aad3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/12/23, 5:01 PM

NAME

I EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B EV1268M GIA.pdf.pdf

I SKA819U - TP VIDEO.mp4

B REPLY FORM SOLICITOR.msg.msg

B SHA4291A - Ol GIA REPORT - 3RD
VEH.pdf.pdf

TYPE

Letters and
Correspondence

Reports & Statement

Evidence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Others

GIA Report

Videos

Others

Accident statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305688

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

HO Winnie

NIKAM Santosh Pandurang

STACEY Ng Pei Sze 2

DATE
UPLOADED

2023

13 March
2023

13 March
2023

13 March
2023

13 March
2023

8 March
2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3429507?token=9af3b747-e271-4cf5-8d27-60d621a3ab4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3429508?token=3ec6f88c-04e1-4fe3-8ff9-f270d69a8344&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3429646?token=f65cbd47-a278-4336-8d1a-0b1c518126a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3429637?token=9212bf38-ccec-44ef-8874-8870a9cf3fbe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425397?token=743e2ab1-0ad4-4929-9699-f87cb764c713&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

