
RE: RI ASSIGNEMENT - OUR REF: SNM22D205374/C02/KHONGLH; YOUR REF/;
ALC(L)2022.576.MSK.nj - CHAIN COLLISION GY9131G (INSD) > SKE5846L >
SHC1396R ALONG PIE ON 29/07/2022 19I45

Lynn Khong <lynn.khong@sg.cntaiping.com>
Fri 10/3/2023 2=40 PM

To: SUR <sur@lkkauto.com>;assignments <assignments@lkkauto.com>
Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com>;Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

3 attachments (10 MB)

TP SAS SKE5846L.pdf; OI SAS GY9131G.pdf; SNM22D205374 TPP LOD.pdf;

Hi LKK,
 
The PRS/PRI is not done in prior.
 
Please find parties SAS and LOD attached.
Kindly note that SHC1396R did not report, to check for frontal damage consistency.
 
Please follow up on RI schedule.
 
Thank you
 
 
Regards,
 
Lynn Khong
Senior Executive
Claims Department
 
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6156 |   F: (65) 6224 7175
  
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: � �� Taiping SG
 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential
information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are
not the intended recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.
 
 
From: Lynn Khong 
Sent: Friday, March 10, 2023 2:34 PM
To: 'riz@alc.com.sg' <riz@alc.com.sg>; 'SUR' <sur@lkkauto.com>; 'assignments'
<assignments@lkkauto.com>
Cc: 'Mariah Mahmood' <mariah@alc.com.sg>
Subject: RI ASSIGNEMENT - OUR REF: SNM22D205374/C02/KHONGLH; YOUR REF/;
ALC(L)2022.576.MSK.nj - CHAIN COLLISION GY9131G (INSD) > SKE5846L > SHC1396R
ALONG PIE ON 29/07/2022 19:45
 
RESENT
 
‘WITHOUT PREJUDICE’
  SAVE AS TO COSTS
 

https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sg.cntaiping.com%2F&data=05%7C01%7Clynn.khong%40sg.cntaiping.com%7C0637d3ecf50e4362310a08da5326a8e5%7C52fbc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C637913722765948701%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4uswajKA2mhWIAz%2FDAbKfjt5lYqNM358jJtMwPeMX1A%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.facebook.com%2Fchinataipingsg%2F&data=05%7C01%7Clynn.khong%40sg.cntaiping.com%7C0637d3ecf50e4362310a08da5326a8e5%7C52fbc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C637913722765948701%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=EcNTNBi%2F%2BMEoQw%2F6BVe4FlDB8qBvKWflTLDd%2BOrwqWs%3D&reserved=0


CAUTION: This email originated from outside the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Riz,
 
We will be appointing M/s LKK Auto Consultants Pte Ltd to conduct the re-inspection (RI) on
your client's vehicle.
 
Thank you
 
Hi LKK,
 
Please assist to arrange RI on Monday, 13th March 2023 at 10 AM, at Thiam Heng Huat Pte
Ltd.
Document will be shared shortly.
 

 
Thank you
 
 
Regards,
 
Lynn Khong
Senior Executive
Claims Department
 
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
Tel: (65) 6389 6116 |   F: (65) 6224 7175
  
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: � �� Taiping SG
 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential
information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are
not the intended recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.
 
 
 
From: riz@alc.com.sg <riz@alc.com.sg> 
Sent: Tuesday, March 7, 2023 12:20 PM
To: Lynn Khong <lynn.khong@sg.cntaiping.com>
Cc: 'Mariah Mahmood' <mariah@alc.com.sg>
Subject: RE: OUR REF: SNM22D205374/C02/KHONGLH; YOUR REF/;
ALC(L)2022.576.MSK.nj - REQ RI FOLLOW UP - CHAIN COLLISION GY9131G (INSD) >
SKE5846L > SHC1396R ALONG PIE ON 29/07/2022 19:45
 

�

 
 

https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sg.cntaiping.com%2F&data=05%7C01%7Clynn.khong%40sg.cntaiping.com%7C0637d3ecf50e4362310a08da5326a8e5%7C52fbc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C637913722765948701%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4uswajKA2mhWIAz%2FDAbKfjt5lYqNM358jJtMwPeMX1A%3D&reserved=0
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mailto:riz@alc.com.sg
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mailto:mariah@alc.com.sg


WITHOUT PREJUDICE
 
Dear Madam,
 
We refer to your email below.
 
A suitable time would be on Monday, 13th March 2023 at 10 AM.
 
Thank you.
 
Regards,
Nurin (Ms)
Legal Secretary
Arasan Law Chambers
151 Chin Swee Road #06-08 Manhattan House SG 169876 | DID:  6835 3350 | FAX: 6835 3352 |
This e-mail is from M/s Arasan Law Chambers, a firm of Advocates and Solicitors in Singapore, and is intended solely
for the named addressee. It contains confidential and/or legally privileged information. If the e-mail has reached you in
error, please delete the e-mail immediately and inform us of the error. Internet communications cannot be guaranteed to
be secured or error-free as information could be intercepted, corrupted, lost, arrive late or contain viruses. The sender
therefore does not accept liability for any errors or omissions in the context of this message which arise as a result of
Internet transmission
 
 
From: Lynn Khong <lynn.khong@sg.cntaiping.com> 
Sent: Thursday, March 2, 2023 10:30 AM
To: riz@alc.com.sg
Cc: 'Mariah Mahmood' <mariah@alc.com.sg>
Subject: OUR REF: SNM22D205374/C02/KHONGLH; YOUR REF/; ALC(L)2022.576.MSK.r -
REQ RI FOLLOW UP - CHAIN COLLISION GY9131G (INSD) > SKE5846L > SHC1396R
ALONG PIE ON 29/07/2022 19:45
 
‘WITHOUT PREJUDICE’
  SAVE AS TO COSTS
 
Dear Riz,
 
We refer to the above matter.
 
We would like follow up on the re-inspection request of your client’s vehicle
SKE5846L. Please let us know a suitable date and time. 
 
We would appreciate that in letting us know the date, your client could allow us at
least 10 days of lead-time.
This is to allow us to co-ordinate with the surveyor concerning the re-inspection
date and time .

 
May we hear from you in due course.
 
 
Regards,
 
Lynn Khong
Senior Executive
Claims Department
 

mailto:lynn.khong@sg.cntaiping.com
mailto:riz@alc.com.sg
mailto:mariah@alc.com.sg


China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
Tel: (65) 6389 6116 |   F: (65) 6224 7175
  
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: � �� Taiping SG
 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential
information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are
not the intended recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.
 
 
 
From: Lynn Khong 
Sent: Wednesday, February 15, 2023 1:50 PM
To: riz@alc.com.sg
Cc: 'Mariah Mahmood' <mariah@alc.com.sg>
Subject: OUR REF: SNM22D205374/C02/KHONGLH; YOUR REF/; ALC(L)2022.576.MSK.r -
REQ RI - CHAIN COLLISION GY9131G (INSD) > SKE5846L > SHC1396R ALONG PIE ON
29/07/2022 19:45
 
‘WITHOUT PREJUDICE’
  SAVE AS TO COSTS
 
Dear Riz,
 
We refer to the above matter.
 
We would like to conduct a re-inspection of your client’s vehicle SKE5846L. Please
let us know a suitable date and time. 
 
We would appreciate that in letting us know the date, your client could allow us at
least 10 days of lead-time.
This is to allow us to co-ordinate with the surveyor concerning the re-inspection
date and time .

 
May we hear from you in due course.
 
 
Regards,
 
Lynn Khong
Senior Executive
Claims Department
 
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
Tel: (65) 6389 6116 |   F: (65) 6224 7175
  
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: � �� Taiping SG
 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential
information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are
not the intended recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.
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CAUTION: This email originated from outside the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

From: riz@alc.com.sg <riz@alc.com.sg> 
Sent: Thursday, January 19, 2023 1:43 PM
To: Lynn Khong <lynn.khong@sg.cntaiping.com>
Cc: 'Mariah Mahmood' <mariah@alc.com.sg>; Chee So Chow
<sochow.chee@sg.cntaiping.com>
Subject: OUR REF: SNM22D205374C04&C05; YOUR REF/; ALC(L)2022.576.MSK &
ALC(L)2022.578.CBH - ACCIDENT ON 29.07.22 ALONG PIE INVOLVING DRIVER (SKE
5846L) AND GY 9131G
 

�

WITHOUT PREJUDICE
 
Dear Lynn/Chee So Chow,
 
Please find driver’s PD+PI LOD attached and let us have your settlement offer at soonest
 , thank you .
 
 
Regards,
Riz (MS)
Junior Legal Secretary
Arasan Law Chambers
151 Chin Swee Road #06-08 Manhattan House SG 169876 | DID:  6835 3350 | FAX: 6835 3352 |
This e-mail is from M/s Arasan Law Chambers, a firm of Advocates and Solicitors in Singapore, and is intended solely
for the named addressee. It contains confidential and/or legally privileged information. If the e-mail has reached you in
error, please delete the e-mail immediately and inform us of the error. Internet communications cannot be guaranteed to
be secured or error-free as information could be intercepted, corrupted, lost, arrive late or contain viruses. The sender
therefore does not accept liability for any errors or omissions in the context of this message which arise as a result of
Internet transmission
 
 
From: riz@alc.com.sg <riz@alc.com.sg> 
Sent: Thursday, November 24, 2022 2:47 PM
To: 'Chee So Chow' <sochow.chee@sg.cntaiping.com>; 'Claims Dept of CTI'
<claimsdept@sg.cntaiping.com>
Cc: 'Mariah Mahmood' <mariah@alc.com.sg>; 'afifah@alc.com.sg' <afifah@alc.com.sg>
Subject: OUR REF: SNM22D205374C04&C05; YOUR REF/; ALC(L)2022.576.MSK &
ALC(L)2022.578.CBH - ACCIDENT ON 29.07.22 ALONG PIE INVOLVING DRIVER (SKE
5846L) AND GY 9131G
 
Without Prejudice
 
Dear Chee So Chow ,
 
We refer to your email of even date.
 
Please be informed that Traffic police result may takes up to 5-6 months or longer to be
received.
 
Kindly find video footage attached and revert with your 100% settlement offer at soonest ,

mailto:riz@alc.com.sg
mailto:riz@alc.com.sg
mailto:lynn.khong@sg.cntaiping.com
mailto:mariah@alc.com.sg
mailto:sochow.chee@sg.cntaiping.com
mailto:riz@alc.com.sg
mailto:riz@alc.com.sg
mailto:sochow.chee@sg.cntaiping.com
mailto:claimsdept@sg.cntaiping.com
mailto:mariah@alc.com.sg
mailto:afifah@alc.com.sg


thank you .
 
 
Regards,
Riz (MS)
Junior Legal Secretary
Arasan Law Chambers
151 Chin Swee Road #06-08 Manhattan House SG 169876 | DID:  6835 3350 | FAX: 6835 3352 |
This e-mail is from M/s Arasan Law Chambers, a firm of Advocates and Solicitors in Singapore, and is intended solely
for the named addressee. It contains confidential and/or legally privileged information. If the e-mail has reached you in
error, please delete the e-mail immediately and inform us of the error. Internet communications cannot be guaranteed to
be secured or error-free as information could be intercepted, corrupted, lost, arrive late or contain viruses. The sender
therefore does not accept liability for any errors or omissions in the context of this message which arise as a result of
Internet transmission
 
 
From: Chee So Chow <sochow.chee@sg.cntaiping.com> 
Sent: Friday, October 28, 2022 2:26 PM
To: riz@alc.com.sg; Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Cc: 'Mariah Mahmood' <mariah@alc.com.sg>; afifah@alc.com.sg
Subject: OUR REF: SNM22D205374C04&C05; YOUR REF/; ALC(L)2022.576.MSK &
ALC(L)2022.578.CBH - ACCIDENT ON 29.07.22 ALONG PIE INVOLVING DRIVER (SKE
5846L) AND GY 9131G
 
[Confidential]

 
Hi Sir/Madam
 
We would appreciate if you can provide the following to help in our assessment of your clients’’
claims (driver and passenger in SKE5846L):

1. Video footage
2. Police result

 
NOTICE :
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents
to us as delay is to be expected for handling hardcopy documents.  All correspondence should
be made via email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience
caused is much regretted.
 
 
Thanks and Best Regards
 
Chee So Chow
Claims Department
 
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909 
Main: (65) 6389 6116  I  F: (65) 6222 5879
Email : claimsdept@sg.cntaiping.com
 
W: www.sg.cntaiping.com  I FB: www.facebook.com/chinataipingsg/   I WeChat: � ��
Taiping SG
 
 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients
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CAUTION: This email originated from outside the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

and may contain confidential information. Any unauthorized disclosure, use or dissemination of
this message, either in whole or partial, is prohibited. If you are not the intended recipient,
please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.
 
 
From: riz@alc.com.sg <riz@alc.com.sg> 
Sent: Monday, September 5, 2022 4:54 PM
To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Cc: 'Mariah Mahmood' <mariah@alc.com.sg>; afifah@alc.com.sg
Subject: Y/REF;GY 9131G OUR REF/; ALC(L)2022.576.MSK ACCIDENT ON 29.07.22
ALONG PIE INVOLVING DRIVER (SKE 5846L) AND GY 9131G
 

 

Without Prejudice
 
Dear Sir/Madam,
 
ACCIDENT ON 29.07.22 ALONG PIE INVOLVING DRIVER (SKE 5846L) AND GY
9131G
 
We refer to the above matter. Kindly find our LOD attached herewith along with its enclosures for
your attention.
 
Do let us have your settlement offer at soonest, thank you.
 
 
Best Regards,
 
RIZ
Junior Legal Secretary
Arasan Law Chambers
151 Chin Swee Road #06-08 Manhattan House
Singapore 169876
Tel: 6835 3350 Fax:6835 3352
Email: riz@alc.com.sg
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