3/20/23, 4:23 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4JYF

CS3/HSB23002550/Wqy3m4
&

27 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

1 Mar 2023 9:07:18 AM

10 March 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLE8995H
Vehicle

Add Invoice Registration #
Make TPVD Honda
Model Hondal.8

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305639

Renee Sia =
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Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

I HSB-LKKInvoice-AC2301691.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

Surveyor/
Assessor expense

Invoice

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305639

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20 March
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437170?token=beed7c20-50ff-4174-a953-488f45097bb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/20/23, 4:23 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SLE8995H
(PRS).pdf.pdf

B EMAIL.msg.msg

B GIA TP.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

GIA Report

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305639

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

20 March
2023

20 March
2023

20 March
2023

20 March
2023

16 March
2023

10 March
2023

8 March
2023

8 March
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437169?token=782bc21d-8462-4847-b990-2b3200f072c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437168?token=32361221-1a97-4428-9f04-f051928778a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437167?token=4e8d7a40-5d50-4b23-aa9c-caa2934b3cbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437166?token=b3aa608a-4d12-473b-8c48-51d53f7304f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433645?token=ec450ae6-b740-4788-8d5a-d2d91f6ab49e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428483?token=68de9870-8475-44c7-a9ef-34e4fcbe91c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425008?token=abe3d699-2220-425b-b9f5-a75705d4be21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425005?token=b52bc0a8-e38c-4119-9903-77f643720691&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/20/23, 4:23 PM

NAME

B EMAIL TP REG.msg.msg

B list of surveyor sent.msg.msg

B 5J0G23250006-SHC2001Z.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305639

TYPE

Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Workshop

Others

Accident

statement

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

2023

8 March
2023

8 March
2023

1 March
2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425006?token=3a5e6bc6-bcd8-491d-ba7a-b10279b1d6b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425872?token=bb171909-f95b-43d1-8913-ab370f30c281&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417534?token=7ef42d9a-2a6a-40ef-a44b-02a65592dff9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

