3/23/23, 4:06 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04KAQ

CS/HSB23002548/Aqy3m4
&

8 March 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Mar 2023 12:18:37 PM

10 March 2023

VendorEngage

FAQ  English (default) ¥  ReneeSia »

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SCR76B
Vehicle

Add Invoice Registration #
Make TPVD Mercedes
Model Gla200

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305625 1/5



3/23/23, 4:06 PM

Services Pre-Repair Survey CITYCAB PTE LTD

VendorEngage

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2301784.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305625

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

23 March
2023

2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441398?token=1a02284a-4839-4fa7-85ac-0d23a7a9889f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/23/23, 4:06 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SCR76B
(TP).pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305625

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

23 March
2023

23 March
2023

23 March
2023

23 March
2023

23 March
2023

21 March
2023

3/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441397?token=d5d62cf6-f1d3-489d-a6c4-6f049aecd0fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441396?token=a3295b7b-40e4-46a7-9b45-c7c4f2302080&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441395?token=b9ac5b5d-f9a9-4753-beb4-b7976c571ffc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441394?token=941c36da-6ccb-46c3-87b3-28979c2e3b37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441393?token=835a89cd-986c-4a84-8733-c4b73db9973e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438447?token=3eb91524-f083-4cdd-b18b-96afad323fac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/23/23, 4:06 PM

NAME

B Service appointment in Vendor Portal claim
S3M04KAQ for vehicle SCR76B.html.html

& SURVEYOR APPOINTED.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

B GIA TP SCR76B.pdf.pdf

B list of surveyor sent.msg.msg

I 5J0G23380010-SHC102D. pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Solicitor/

Advocate

Policy Holders /
Insured

Solicitor/
Advocate

Solicitor/
Advocate

GIA Report

Solicitor/
Advocate

Accident

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305625

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

10 March
2023

10 March
2023

10 March
2023

10 March
2023

10 March
2023

10 March
2023

10 March
2023

9 March
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428167?token=dcd3eda1-437a-4e08-a746-77574310f4f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428163?token=02cef4c8-0893-4d0d-a094-9df410f6045d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426855?token=c3cb3f7e-0d90-4551-898b-fd25fea24932&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426854?token=24cdad6b-59db-437a-bcec-aaf10259e9d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426853?token=cda86aee-c9e6-4729-b78d-3359f015654e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426852?token=8a854f86-faf0-4ef2-80f9-ccdd95842827&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426851?token=27f5992b-fbb9-4f37-9e10-ee313956877c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426923?token=ffc521dd-d943-48ba-b7a0-6c743f7d761d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/23/23, 4:06 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
statement 2023
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