3/17/23, 5:24 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04K4M

CS3/HSB23002546/Wvy3m4
&

3 March 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Mar 2023 11:56:51 AM

10 March 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLG4070S
Vehicle

Add Invoice Registration #
Make TPVD Toyota
Model Harrier

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=3056 19
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3/17/23, 5:24 PM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2301614.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=3056 19

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

17 March
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3435294?token=67fe2bea-2a14-4d54-874d-f8878dbd105e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/17/23, 5:24 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SLG 4070S IA PRS.pdf.pdf

B Service appointment in Vendor Portal claim
S3M04K4M for vehicle SLG4070S.html.html

B surveyor appointed.msg.msg

I list of surveyor sent.msg.msg

VendorEngage

TYPE SUBTYPE
Reports &

Survey Report
Statement
Evidence Photos
Evidence Photos

Forms / Claim

Others
Documents
Email Sent
Letters and Solicitor/
Correspondence Advocate
Letters and Solicitor/

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=3056 19

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM

DATE
UPLOADED

17 March
2023

17 March
2023

17 March
2023

15 March
2023

10 March
2023

10 March
2023

10 March
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3435293?token=14ed68e7-62df-4ad6-997f-7d5206a62b39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3435292?token=2ce8d805-3b4c-42e9-b9d5-eb192874a862&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3435291?token=f5b6f3c0-02bb-45a0-8619-c6e19067c221&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3432938?token=4c6f199a-5435-4157-a88d-e3390d23794b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427932?token=f73c1455-3ab4-4636-86fd-acd3e743f4b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427931?token=dd1e55c3-a252-4c75-8d54-54bec6e532e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427870?token=1461eb5e-02b9-4b28-bb95-665bfca45bd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/17/23, 5:24 PM

NAME

I CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.msg.msg

B GIA TP.pdf.pdf

B EMAIL TP REG.pdf.pdf

I SJ0G2334000V-SHA7780K.pdf.pdf

TYPE

Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

VendorEngage
SUBTYPE

Advocate

Policy Holders
/ Insured

Solicitor /

Advocate

GIA Report

Solicitor/

Advocate

Accident
statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305619

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

2023

10 March
2023

10 March
2023

10 March
2023

10 March
2023

6 March
2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427863?token=fb943633-d093-4f8c-b807-7929ba6e9df7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427862?token=a82a6b07-7773-485e-9581-d947b96aa1cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427864?token=436a4b39-c6c7-43b6-bd80-4a7e4928c2e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427861?token=54978a6b-ad89-4dbe-9ed7-0c53dddf320a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3421899?token=a14dc97e-3d68-4edf-a7a5-c7df183d42de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

