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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3MO4KAX

CS/HSB23002545/Acy3e2 &

8 March 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Mar 2023 12:52:41 PM

9 June 2023

Pre-Repair Survey

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SGZ1313X
Vehicle

Add Invoice Registration #
Make TPVD
Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305605

Elaine Kuan
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6/30/23, 4:55 PM

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

B HSB-LKKInvoice-
AC2304157.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

Additional Instructions

Documents

Document SubType

v Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense
Reports & Statement Survey Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305605

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

30 June
2023

30 June
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527673?token=1663db00-1c9c-402f-a6c8-baf5b04194b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527672?token=9e940ed6-2fa3-4ebd-aae1-ea0a23429177&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/23, 4:55 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I Photographs.pdf.pdf

B Resurvey Photographs.pdf.pdf

B Immediate Advice.pdf.pdf

B 5J0G23380016-SHA3241B.pdf.pdf

I EMAIL FORM SOLICITOR FOR TP

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Evidence

Reports & Statement

Reports & Statement

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Photos

Others

Accident statement

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305605

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

NIKAM Santosh Pandurang

DATE
UPLOADED

30 June
2023

30 June
2023

30 June
2023

27 June
2023

27 June
2023

27 June
2023

9 March
2023

9 March

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527671?token=644bdb70-5d7b-4e06-9d75-0b33c70bfcfd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527670?token=fe7f915b-ecb7-41a2-a7e7-7d998f862042&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527669?token=8c1183d8-241c-4ffa-a5fc-8e884479c657&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3525399?token=b10d6e03-bcdc-4d2b-9645-bc83db9eaae5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3525400?token=cfd7d00b-77b1-4573-9e04-89b0f9ed2598&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3525397?token=70f936ee-a747-41e0-993a-c4f9be9c5975&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427315?token=80289125-b5c7-4abd-ba0c-f991039b5b20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427234?token=72bbc77d-ce0d-4c3a-88ac-8e746163617d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/23, 4:55 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR

UPLOADED
REG.msg.msg Correspondence 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427234?token=72bbc77d-ce0d-4c3a-88ac-8e746163617d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

