7/17/23, 4:14 PM

«

Service Request Details

Claim
S3M04K72

Reference

CC4/HSB23002500/Tpa3q2 &

Loss Date
5 March 2023

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
7 Mar 2023 10:50:02 AM

Request Date
12 July 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305707
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7/17/23, 4:14 PM VendorEngage

e - Menu

Incident Vehicle Registration #
JVK9298

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
17 July 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 July 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 July 2023

B HSB-LKKInvoicel - AC2304518.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 July 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

17 July 2023

I AUTHORISATION TO ACT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538570?token=5edeeba0-21a0-4547-9f3d-c57005c4bec7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538569?token=02e86db7-711e-4d5f-8ee7-580f071adb47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538568?token=8e91913b-8d91-4938-b1a7-52dd85c81e30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538567?token=8e04f934-68e7-4546-8b3e-c5f809f15401&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538566?token=40f48449-c21e-406e-a69e-9a62b2318a7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538565?token=74ebd1c6-e810-4edf-be60-aac4e5f26d69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

17 July 2023

I LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 June 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 June 2023

I TP-MANDATE IA DD 120623.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

12 June 2023

B LKK RESURVEY PHOTOS (DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 June 2023

B JVK 9298 FINAL MARKING.pdf.pdf
Reports & Statement
Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305707
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512907?token=50d124c4-7b73-4227-b57d-19f971af3c6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512905?token=3a7d7bae-e49b-4807-b8a0-4c8ad755bbab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512908?token=818b5568-85ec-4d15-a1e3-52a825b78fa1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512906?token=b6d32ce7-e4a2-42c1-85e3-a25ab02edc92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512902?token=11d76dbb-9397-4062-81c7-ba2d4fc35630&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I TP ESTIMATE - MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

4 April 2023

I TP IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
4 April 2023

I EMAIL TO TP ON NR.msg.msg
Letters and Correspondence
Third Party

OH Vale

9 March 2023

B list of surveyor sent.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

9 March 2023

I EMAIL TP REG.pdf.pdf
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

9 March 2023

I CTPL-REPORTED-TPPD.msg.msg
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453004?token=4336a762-709a-41b8-898e-20e6448cb36d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453003?token=13c14923-850b-4178-a7f4-9975b707b282&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426655?token=b1d2dfcd-cecd-45a5-a17f-618d2557d8b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426300?token=c1c181b6-4113-437c-b7f0-467d4d0e0887&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426295?token=8e9b938f-ef4f-42a9-94bb-f57ea4788c58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426297?token=2bcf199c-55d6-4914-b9a4-2c2165904e7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

VISHNU BATHAM Shekhar
9 March 2023

B EMAIL TP REG.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

9 March 2023

I CERTIFICATE OF INSURANCE.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 March 2023

B LOG CARD.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
9 March 2023

I TP POLICE REPORT.pdf.pdf

Reports & Statement

Police Report

LKK AUTO CONSULTANTS PTE LTD (TP)

9 March 2023

B OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents
Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426296?token=89990e02-2690-4f9c-b224-0ae5dac95279&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427338?token=e807f37d-59dc-4e77-b8c9-a15ce6545252&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427339?token=e8015b4b-fd5d-4c59-ab84-1c4319f611ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427337?token=71725a0e-e9bf-4158-ae22-1dc38b72555c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427000?token=c6da8b6e-aac1-4dc0-9190-6ec44705a176&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I OID - Status of Driving Licence - valid.pdf.pdf

Forms / Claim Documents
Driver's License / IDP
LKK AUTO CONSULTANTS PTE LTD (TP)

9 March 2023

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

9 March 2023

B INSRD GIA REPORT-SHC7694R.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

7 March 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427301?token=c66df351-ba7f-46fe-bb96-2d65783a81ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427104?token=8c4c6c4d-13af-495a-9453-d7e624356b85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3423634?token=88aeebdd-47f5-441c-a5bb-6ff3735ec12e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

