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Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S3M04K9M

Reference

CC4/HSB23002499/Kpa3q2 

Loss Date

8 March 2023

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

8 Mar 2023 4:15:10 PM

Request Date

9 March 2023

Due Date

Services

Pending verification - Direct Settlement

Next Step

Add invoice
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Already Attached

Incident Vehicle Registration #

SKW4119P

Make

TPVD Volvo

Model

V40

, , ,

CITYCAB PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

 Upload Documents
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6/20/23, 11:24 AM VendorEngage

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305559 3/7

 RENTAL RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 June 2023DATE UPLOADED

 LTA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 June 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 June 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 June 2023DATE UPLOADED

 HSB-LKKInvoice1 - AC2303854.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 June 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519662?token=a81c7802-81ba-4af3-85df-a38d07ad0209&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519661?token=93d0dfa8-16c7-4da0-83bd-70f75b446fa9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519660?token=50e07619-4350-4e51-bf8b-6bec6d29f8ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519659?token=a3c75c37-a37f-4f80-9cca-40871c4fe5d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519658?token=57f93902-8f31-4433-99be-fc72f3a049c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519657?token=04dcd55c-f530-497c-83f4-ae6f8b9d39ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 June 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 June 2023DATE UPLOADED

 TP-MANDATE IA DD 220523.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

22 May 2023DATE UPLOADED

 LKK RESURVEY PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

22 May 2023DATE UPLOADED

 LKK SURVEY PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

22 May 2023DATE UPLOADED

 Car Rental.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495931?token=aff8de8a-e117-426f-b973-38d929288566&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495930?token=311fba54-1ee6-4630-b7ad-8c30cf6f8c39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495929?token=6239f27d-56d4-4e11-9374-9df59161774f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495933?token=85413d64-d82b-4b4a-bee9-2a2cc106ed00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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22 May 2023DATE UPLOADED

 TP-MANDATE IA DD 220523.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

22 May 2023DATE UPLOADED

 TP ESTIMATE_MARKED_FINAL.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

22 May 2023DATE UPLOADED

 SKW4119P Video 2023-03-08.mp4NAME

EvidenceTYPE

VideosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

22 May 2023DATE UPLOADED

 INSD CCTV_vlc-record-2023-05-14-11h37m38s-OI CCTV

SHC7345Z inf1_5249_20230308_063311_I.mp4

NAME

EvidenceTYPE

VideosSUBTYPE

LOH CynthiaAUTHOR

14 May 2023DATE UPLOADED

 REPLY FORM WS.msg.msgNAME

Letters and CorrespondenceTYPE

OthersSUBTYPE

NIKAM Santosh PandurangAUTHOR

9 March 2023DATE UPLOADED

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495932?token=54c66006-c516-4cc7-8843-8af70c43416c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495927?token=834c8d85-6529-4b52-ae4d-df0e3d29337f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495926?token=3942c985-3853-4e5c-a316-6cd4338d8771&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489007?token=9c684344-bb5c-456c-89a4-4d3f7f68d7a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426313?token=fe39c4cb-c7ff-48e7-9647-e94a06dd2c58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 March 2023DATE UPLOADED

 OID - Status of Driving Licence - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 March 2023DATE UPLOADED

 SHC7345Z INSD GIA.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

NIKAM Santosh PandurangAUTHOR

8 March 2023DATE UPLOADED

 EMAIL FORM WS FOR TP REG.msg.msgNAME

Letters and CorrespondenceTYPE

OthersSUBTYPE

NIKAM Santosh PandurangAUTHOR

8 March 2023DATE UPLOADED

 SKW4119P TP GIA.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

NIKAM Santosh PandurangAUTHOR

8 March 2023DATE UPLOADED

 EMAIL FROM WS.pdf.pdfNAME

Letters and CorrespondenceTYPE
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426987?token=745d6a62-8aea-4d66-8f28-8096d72207b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426988?token=aad4b19c-4669-4551-b929-91aa4da496d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425791?token=0655c7bf-148f-461a-ac33-eaa445906cb4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425793?token=b31734e9-b78e-4536-8012-77596d1bf070&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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OthersSUBTYPE

NIKAM Santosh PandurangAUTHOR

8 March 2023DATE UPLOADED
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