
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 08 Mar
2023 15:23

Clm Veh Model
Changed (205794) HONDA FIT 1.3 GF CVT (A). [R] Sandra

Khong Yee Teng

2 08 Mar
2023 15:23 Clm Created Reg No: SMQ4357B. Policy No: DMPG22015790. Acct Date: 2023/03/03. Claim Type: O

D. Insurer: ERGO Insurance Pte. Ltd. (HQ). Workshop: K Kim Hin Auto Pte Ltd (HQ)
[R] Sandra

Khong Yee Teng

3 08 Mar
2023 22:41 Clm Submitted 6492.20. [R] Sandra

Khong Yee Teng

4 09 Mar
2023 10:51

Clm Registration
Modified Excess: -> 500.00. [I] Melody Teoh

5 09 Mar
2023 10:51 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [I] Melody Teoh

6 09 Mar
2023 10:51

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/03/20 [I] Melody Teoh

7 09 Mar
2023 10:51 Adj Mandate Set Approved:0.00. [I] Melody Teoh

8 09 Mar
2023 12:15

Assignment 1st
Accessed

[A] NA MENG
YAN

9 27 Mar
2023 16:58

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] SHIAU CHAN

10 27 Mar
2023 17:03 Adj Rpt Initiated [A] SHIAU CHAN

11 27 Mar
2023 17:06

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/03/20 [A] SHIAU CHAN

12 27 Mar
2023 17:06

Adj Mandate
Request

Cur.Req:5827.55:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT A
UTHORISE REPAIR. [A] SHIAU CHAN

13 30 Mar
2023 10:24

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/03/20 [I] Melody Teoh

14 30 Mar
2023 10:24 Adj Mandate Set Approved:2534.25. [I] Melody Teoh

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2928328 08 Mar 2023
15:23:24

OD/TP Case
(Repairer) Motor

K Kim Hin
Auto Pte Ltd

(HQ)

K Kim Hin
Auto Pte Ltd

(HQ)
SMQ4357B xx.xx

2928334 08 Mar 2023
15:27:35 CMF LITE (OD) TrueSight-CMF

ERGO
Insurance Pte.

Ltd. (CMF)

ERGO
Insurance Pte.

Ltd. (HQ)
SMQ4357B CHEE SZE

WEE xx.xx

2938417 27 Mar 2023
17:03:15

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMQ4357B 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=105144410&CFTOKEN=2ad9a11c08a66ac2-E0881D3B-99CA-8640-F2CD202B5ED945B5&USID=630&RID=1721232
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=105144410&CFTOKEN=2ad9a11c08a66ac2-E0881D3B-99CA-8640-F2CD202B5ED945B5&USID=630&RID=1721232
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=105144410&CFTOKEN=2ad9a11c08a66ac2-E0881D3B-99CA-8640-F2CD202B5ED945B5&USID=630&RID=1721232
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=105144410&CFTOKEN=2ad9a11c08a66ac2-E0881D3B-99CA-8640-F2CD202B5ED945B5&USID=630&RID=1721232&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1211332%26extid%3D412163%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=105144410&CFTOKEN=2ad9a11c08a66ac2-E0881D3B-99CA-8640-F2CD202B5ED945B5&USID=630&RID=1721232



