5/3/23, 2:28 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305529

S2M04F69

CS3/ASM22011929/Rvp3m4-
14

18 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Nov 2022 11:45:51 AM

8 March 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SLF7009G
Vehicle
Registration #

Make TPVD

Model Mazda

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

Renee Sia =

1/4



5/3/23, 2:28 PM

VendorEngage

Services Re-inspection COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
Claim Handler
HO Winnie
winnie.ho@axa.com.sg
Additional Instructions CONDUCT RE-
INSPECTION
Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE

I HSB-LKKInvoice-AC2302738.pdf.pdf

. Surveyor/ Assessor
Invoice

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305529

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE UPLOADED

3 May 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3479520?token=f8bc4587-9399-438f-a35f-1298c68dac06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/3/23, 2:28 PM

NAME

B LKKInspection.pdf.pdf

B LKKPhoto.pdf.pdf

B LKKAdjustment.pdf.pdf

B TP LOD.msg.msg

B LKKPreRepairlnspection.pdf.pdf

B LKKPhotos.pdf.pdf

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Legal

Reports &
Statement

Evidence

VendorEngage

SUBTYPE

Survey Report

Photos

Survey Report

Letter of Demand/Notice
of Proceedings

Survey Report

Photos

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305529

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DESHPANDE Pranaya

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE UPLOADED

3 May 2023

3 May 2023

3 May 2023

8 March 2023

6 December
2022

6 December
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3479400?token=b6548d76-cf58-4c48-88ff-4349622cab9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3479519?token=f9ad4832-9204-40bc-a85e-d4946badef7a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3479399?token=e081960b-6079-414c-8270-c1b6ae1b421c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425464?token=cae7578a-6c6c-49eb-84c1-c9bba5e5d86a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3318717?token=ea6a7a6e-badb-41fd-8c28-f43b44b62de3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3318716?token=eb34a0a9-6249-4048-b764-adcf0216bc9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/3/23, 2:28 PM

NAME

B SLF 7009G IA PRS.pdf.pdf

I8 SDH9928A - TP GIA REPORT - 1ST
VEH.pdf.pdf

B SLF7009G - TP GIA REPORT - 2ND
VEH.pdf.pdf

B SHC2495G - Ol VIDEO.mp4

B SHC2495G - Ol GIA REPORT - LAST
VEH.pdf.pdf

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Evidence

Reports &
Statement

VendorEngage

SUBTYPE

Others

GIA Report

GIA Report

Videos

Accident statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305529

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

KUMAR Shailendra

KUMAR Shailendra

HO Winnie

STACEY Ng Pei Sze 2

DATE UPLOADED

5 December
2022

28 November
2022

28 November
2022

28 November
2022

21 November
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3315151?token=825f6c91-0f7e-4d13-9997-c6a1ed1467ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3305534?token=b3ef8980-f438-4fbd-b1a1-33b3705d7c05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3305535?token=3e6d8970-d225-4a2a-b629-f17fac621932&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3306546?token=2308310b-5a4c-4ec5-8ed0-b3aeec1fb9b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3295216?token=0643870b-3329-4d6e-b34a-4c7a5844bd2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

