3/14/23, 4:49 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04K4T

CS3/HSB23002454/Wvp3m4
&

3 March 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Mar 2023 12:08:55 PM

8 March 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SKP3179J
Vehicle

Add Invoice Registration #
Make TPVD Nissan
Model Sylphy

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305505

Renee Sia =
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3/14/23, 4:49 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

R ) . Surveyor/
I HSB-LKKInvoice-AC2301527.pdf.pdf Invoice
Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305505

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

14 March
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3431719?token=7f3e4e73-b29c-4b83-9fee-863c21fbad1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/14/23, 4:49 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SKP 3179J IA PRS.pdf.pdf

B SKP3179J TP GIA.pdf.pdf

B SHA4997Y INSD GIA.pdf.pdf

I EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

i CO LEGAL (WITH TP WORKSHOP

TYPE

Reports & Statement

Evidence

Evidence

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

GIA Report

GIA Report

Others

Solicitor /

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305505

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DESHPANDE Pranaya

DATE
UPLOADED

14 March
2023

14 March
2023

14 March
2023

13 March
2023

8 March
2023

8 March
2023

8 March
2023

8 March
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3431718?token=2fb267bc-d34a-42a7-8430-c893636c96d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3431717?token=e8f53c36-6cb4-4efa-99b5-993b741cc956&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3431716?token=0f207ad4-2f96-405c-b10a-9044e89f0d1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3429074?token=9d48c7d8-e394-44bf-90f6-e2579f9e0ed9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424741?token=7ee23df0-6639-47a9-80d7-5f3550686380&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424740?token=320908a5-7b8c-4f9e-af37-ce459d28069d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424742?token=defed734-5546-4ff7-966c-9f63cb8dcb90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425877?token=23ee992c-c1a8-4ecb-9250-b2bc46977b36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425877?token=23ee992c-c1a8-4ecb-9250-b2bc46977b36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/14/23, 4:49 PM VendorEngage
NAME TYPE SUBTYPE

DETAILS).msg.msg Correspondence Advocate

. . Letters and
B email from llk.msg.msg Workshop
Correspondence

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305505

AUTHOR

VISHNU BATHAM
Shekhar

DATE
UPLOADED

2023

8 March
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425877?token=23ee992c-c1a8-4ecb-9250-b2bc46977b36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425877?token=23ee992c-c1a8-4ecb-9250-b2bc46977b36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425564?token=959c6b73-ffac-4d79-8339-c2444ebe7461&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

