3/10/23, 3:35 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4JKW

CS3/HSB23002407/Twp3m4
&

17 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Feb 2023 11:49:08 AM

7 March 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBD4274E
Vehicle

Add Invoice Registration #
Make TPVD
Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305437

Renee Sia =
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Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2301435.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305437

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

10 March
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428378?token=b1da606a-8c53-4fd3-8d88-f2103edaf24e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/10/23, 3:35 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B FBD 4274E Preliminary
Advice.pdf.pdf

B FBD4274E TP GIA.pdf.pdf

I SH6843C INSD GIA.pdf.pdf

B Email tp reg.pdf.pdf

B Email tp reg.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

TYPE

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Others

GIA Report

GIA Report

Solicitor / Advocate

Solicitor / Advocate

Policy Holders /

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305437

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

TEO Kitty

KUMAR Shailendra

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

10 March
2023

10 March
2023

9 March
2023

8 March
2023

8 March
2023

7 March
2023

7 March
2023

7 March
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428375?token=a8c1ccc0-5642-40d6-806a-ea6c0c0cb7c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428372?token=47c839bb-7b44-427d-8e99-1f1e324c1f86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426951?token=66b4c858-e06b-4fbb-88cf-523ab9ad69b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426245?token=8d4027b7-4905-43a9-87b7-676db48424b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407243?token=63785eef-3438-4983-86ba-8b3cb7a3f6c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3423750?token=aacfd31f-a95e-43fe-9748-0af6fee664b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3423751?token=9259d74f-dc1b-415e-b784-1188721a3d42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3423749?token=4dd0753e-9481-4649-97fd-5cf3cd383a8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/10/23, 3:35 PM
NAME TYPE

Correspondence

. Letters and
B list of surveyor sent.msg.msg
Correspondence

. Letters and
I SURVEYOR APPOINTED.msg.msg
Correspondence

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305437

VendorEngage
SUBTYPE

Insured

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

2023

7 March
2023

7 March
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3423748?token=f62b57ae-5124-4172-8a27-846bc5e22dcb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3423926?token=ba937de2-4c8f-4e30-a265-a92d06ef8fad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

