3/10/23, 3:49 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04K0G

CS3/HSB23002363/Twp3e2
&

28 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Mar 2023 9:07:38 AM

6 March 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SKV5224S
Vehicle

Add Invoice Registration #
Make TPVD KIA
Model CARENS 2.0

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305267

Elaine Kuan

13



3/10/23, 3:49 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-AC2301436.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
. Surveyor/
Invoice
Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305267

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

10 March
2023

2/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428395?token=a6a5fe74-13a7-48b7-87b4-930868f97340&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/10/23, 3:49 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SKV 5224S Preliminary
Advice.pdf.pdf

I EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B SKV5224S TP GIA.pdf.pdf

B 5J0G2331000U-SHD3053L.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

GIA Report

Accident

statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305267

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

STACEY Ng Pei Sze 2

DATE
UPLOADED

10 March
2023

10 March
2023

10 March
2023

9 March
2023

6 March
2023

6 March
2023

2 March
2023

3/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428394?token=4fd7a20c-1c90-4177-afd0-8348f826e92c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428393?token=6a655008-3d73-48e2-8f6d-ae458dd68503&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428392?token=1ca0c4b4-eef1-4935-a589-4ad584621724&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3427331?token=4201a850-7ce0-4533-bffb-8a6101d02bff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422404?token=d27049f3-78ac-412d-ad6c-52e4a55a9e21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422403?token=e2d06dd6-476f-41b5-9ad0-3fbeaba40bc9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3418859?token=a2641d5a-2858-4609-bd9c-595220604e15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

