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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04JZN

CS3/HSB23002316/Tgp3e2
&

28 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

1 Mar 2023 3:31:48 PM

3 March 2023

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLE4206D
Vehicle

Add Invoice Registration #
Make TPVD Toyota
Model Wish

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305017 1/4
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Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

R . . Surveyor/
BB HSB-LKKInvoice-AC2301434.pdf.pdf Invoice
Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=305017

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

10 March
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428601?token=d3371cee-36e4-4dbb-8b7e-a622e5214521&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SLE4206D
(PRS).pdf.pdf

B ACK TO TP.msg.msg

B REPLY FORM SOLICITOR.msg.msg

I EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B SLE4206D TP GIA.pdf.pdf

B SHC2312B INSD GIA.pdf.pdf

TYPE

Reports & Statement

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

Others

Others

GIA Report

GIA Report
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AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

STACEY Ng Pei Sze 2

DATE
UPLOADED

10 March
2023

10 March
2023

9 March
2023

3 March
2023

3 March
2023

3 March
2023

3 March
2023

1 March
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428400?token=d211889a-db72-4a21-8e65-01104510a01a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3428399?token=a4e976de-60f3-4792-a904-ba4758d5ff0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426982?token=365047db-6870-4859-a2c6-55089e064010&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420472?token=5a100022-b16c-4af1-8344-d962e9d89163&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420470?token=eee07153-3cfb-4534-8f78-b31d2353c671&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420452?token=7f99d428-25d2-4e0e-a860-946fabf81151&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420451?token=f9f37426-9a2d-4210-8f69-db4cbd754989&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3418137?token=6621cbfd-9117-482b-9681-896a6aad2a67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE
UPLOADED

2023

NAME TYPE SUBTYPE AUTHOR
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