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Meng Yan (LKK Auto)

From: LEE KATIE <katielee@uoi.com.sg>
Sent: Thursday, 2 March 2023 4:47 PM
To: Shanti B Thaiyal Nayagi (Strides Automotive Services Pte Ltd)
Cc: Yeo Poh Suan (Strides Automotive Services Pte Ltd); Koo Yew Chung (Strides 

Automotive Services Pte Ltd); Lim Wei Siong (StridesASvcs/Ins & 
Claims/Claims/Taxi); Tay Boon Chew (Strides Automotive Services Pte Ltd); Ong Hua 
Yen (Strides Automotive Services Pte Ltd); Ashlene Lee Bee Gan (Strides Automotive 
Services Pte Ltd); Chan Mun San (StridesASvcs/FM&SuppSvcs/Acc. Repair/Acc. 
Repair); Chin Kim Ming (Strides Automotive Services Pte Ltd); SUR; assignments; 
JOANNE YONG

Subject: RE: SHF299D - SURVEY -UOI

Importance: High

WITHOUT PREJUDICE 
 
Dear Shanti, 
 
Please note that Josephine has already left UOI. 
 
We will appoint M/s LKK Auto Consultant to contact you. 
 
 
 
Aside to LKK, please proceed with the PRI of vehicle SHF299D. 
 

Regards, 

Katie Lee 
Senior Manager 
Claims  

 

United Overseas Insurance Limited 
146 Robinson Road, #02-01, UOI Building, Singapore 068909    
Main  • (65) 6222 7733 | DID • (65) 6490 9318  | Fax • (65) 6327 3872  |  Email • katielee@uoi.com.sg 
 

UOI EMAIL DISCLAIMER 

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy, 
disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If you are not the intended 
recipient, please delete all copies of this email from your computer system. As the integrity of this message cannot be guaranteed, 
neither UOI nor any entity in the UOI Group shall be responsible for the contents. Any opinion in this email may not necessarily 
represent the opinion of UOI or any entity in the UOI Group. 

 

From: Shanti B Thaiyal Nayagi (Strides Automotive Services Pte Ltd) <Thaiyal.Nayagi@strides.com.sg>  
Sent: Wednesday, March 1, 2023 1:05 PM 
To: WONG JOSEPHINE <josephinewong@uoi.com.sg> 
Cc: Yeo Poh Suan (Strides Automotive Services Pte Ltd) <PohSuan.Yeo@strides.com.sg>; Koo Yew Chung (Strides 
Automotive Services Pte Ltd) <YewChung.Koo@strides.com.sg>; Lim Wei Siong (StridesASvcs/Ins & 
Claims/Claims/Taxi) <WeiSiong.Lim@strides.com.sg>; Tay Boon Chew (Strides Automotive Services Pte Ltd) 
<BoonChew.Tay@strides.com.sg>; LEE KATIE <katielee@uoi.com.sg>; Ong Hua Yen (Strides Automotive Services Pte 
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Ltd) <HuaYen.Ong@strides.com.sg>; Ashlene Lee Bee Gan (Strides Automotive Services Pte Ltd) 
<BeeGan.Lee@strides.com.sg>; Chan Mun San (StridesASvcs/FM&SuppSvcs/Acc. Repair/Acc. Repair) 
<munsan@smrt.com.sg>; Chin Kim Ming (Strides Automotive Services Pte Ltd) <kimmingchin@smrt.com.sg> 
Subject: RE: SHF299D - SURVEY -UOI 
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 
 
Dear Sir / Mdm 

Kindly arrange to survey the vehicle SHF299D within 48 hours according to GIA guidelines, involving your insured SHD6338X. 

Vehicle in Woodlands SMRT Depot  

 
 
Regards 
Shanti 
SMRT Automotive Services PTE LTD 
Accident Reporting Center (Claims Dept) 
6866 2671/2 | bthaiyaln@smrt.com.sg 

 
 
 

 
 
 

 

 


