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Mei Kwan (LKKAuto)

From: Claims Banca (Allianz Insurance Singapore) <claims@allianz.com.sg>
Sent: Tuesday, February 28, 2023 8:58 PM
To: Admin A
Cc: admin-d
Subject: FW: TP DS claim:  ACCIDENT INVOLVING SMV4339C AND SMU5864B AT YISHUN 

CENTRAL 1 (MULTI STOREY CARPARK OF BLK 925 YISHUN CENTRAL 1) ON 26.02.2023.
Attachments: SMV4339C_26022023.pdf

Follow Up Flag: Follow up
Flag Status: Flagged

Internal 

 
OI NON REPOORTING  
Policyholder/Insured : TAN WEI MING (CHEN WEIMING) Correspondence Address : 836 YISHUN STREET 81 #02-354 
SINGAPORE 760836 

From: Claims Banca (Allianz Insurance Singapore)  
Sent: Tuesday, February 28, 2023 8:57 PM 
To: janice@levelup-performance.sg; admin-a@lkkauto.com 
Cc: Yan (LKK Auto) <admin-d@lkkauto.com> 
Subject: TP DS claim: ACCIDENT INVOLVING SMV4339C AND SMU5864B AT YISHUN CENTRAL 1 (MULTI STOREY 
CARPARK OF BLK 925 YISHUN CENTRAL 1) ON 26.02.2023. 
 
  
Your ref: SMV4339C 
Our ref: SMU5864B 
  
  
Dear Sirs,  
  
We hereby appoint our direct settlement partners LKK Auto Consultants Pte Ltdto conduct survey. 
  
Kindly engage with them to arrange for survey.  
 
Janice Oo ,Business Development Manager 
HP: +65 9456 3992 
Level Up Performance Pte Ltd 
  
  
Thank you.  
  
Best regards, 
  

  
   Shanti. R 
   Claims Service  
   Allianz Insurance Singapore Pte. Ltd. | UEN 201903913C 
   79 Robinson Road #09-01 I Singapore 068897 
   Phone: +65 6395 3836 | www.allianz.sg 
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    This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential and /   
    or privileged information. If you are not the intended recipient, please do not read, copy, use or disclose the contents of  
    this communication to others and notify the sender immediately. Then please delete the e-mail and any copies of it.    
    Thank you. 
  
 Please consider the environment before printing this e-mail. 

 
 

From: janice@levelup-performance.sg <janice@levelup-performance.sg>  
Sent: Tuesday, February 28, 2023 4:45 PM 
To: Claims Banca (Allianz Insurance Singapore) <claims@allianz.com.sg> 
Cc: songjie@songauto.biz; janice@songauto.biz 
Subject: [EXT] RE: ACCIDENT INVOLVING SMV4339C AND SMU5864B AT YISHUN CENTRAL 1 (MULTI STOREY CARPARK 
OF BLK 925 YISHUN CENTRAL 1) ON 26.02.2023. 
 
Dear all,  
 
Attached are the GIA and the LTA search for your kind reference.  
 
Feel free to contact me if there is any query.  
 
Thank you.  
 
 
 
Janice Oo 
Business Development Manager 
HP: +65 9456 3992 
Level Up Performance Pte Ltd 
 

From: Claims Banca (Allianz Insurance Singapore) <claims@allianz.com.sg>  
Sent: Tuesday, 28 February 2023 3:34 pm 
To: janice@levelup-performance.sg 
Subject: FW: ACCIDENT INVOLVING SMV4339C AND SMU5864B AT YISHUN CENTRAL 1 (MULTI STOREY CARPARK OF BLK 
925 YISHUN CENTRAL 1) ON 26.02.2023. 
 

Internal 

 
Without Prejudice 
  
Dear Sir/Madam 
  
Kindly  provide us your client's  GIA report and the LTA search. 
  
Thank you. 
  
Should you require any clarification or assistance, please do not hesitate to contact our Claims Department at 
claims@allianz.com.sg 
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Best regards, 
  
  
   Shanti. R 
   Claims Service  
   Allianz Insurance Singapore Pte. Ltd. | UEN 201903913C 
   79 Robinson Road #09-01 I Singapore 068897 
   Phone: +65 6395 3836 | www.allianz.sg 
  
    

 
  
    This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential and /   
    or privileged information. If you are not the intended recipient, please do not read, copy, use or disclose the contents of  
    this communication to others and notify the sender immediately. Then please delete the e-mail and any copies of it.    
    Thank you. 

 
 

From: janice@levelup-performance.sg <janice@levelup-performance.sg>  
Sent: Monday, February 27, 2023 5:43 PM 
To: Claims Banca (Allianz Insurance Singapore) <claims@allianz.com.sg> 
Cc: songjie@songauto.biz; janice@songauto.biz 
Subject: [EXT] ACCIDENT INVOLVING SMV4339C AND SMU5864B AT YISHUN CENTRAL 1 (MULTI STOREY CARPARK OF 
BLK 925 YISHUN CENTRAL 1) ON 26.02.2023. 
 
Dear all, 
 
Attached is the notice of accident of the above-mentioned vehicle for your kind attention. Please help to arrange Pre-
repair survey. 
 
Feel free to contact me if there is any query.  
 
Thank you.  
 
 
 
 
Janice Oo 
Business Development Manager 
HP: +65 9456 3992 
Level Up Performance Pte Ltd 
 


